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SMART, SAFE, SUSTAINABLE CENTER FOR SUCCESS
Clark Global City is a unique, mixed-use real estate investment opportunity 
allowing select investors to participate in the growth of a world-class city 
development within the Clark Freeport Zone. Clark is a leading gateway to the 
Philippines and is one of the fastest growing investment grade economies 
in Asia.
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on November 17, 2022, the Clark International 
Airport Corporation (CIAC), in partnership with 

Palafox Associates, conducted the Capacity Building 
Training for CIAC’s Updated Master Development Plan 
at the Quest Plus Conference Center in Clark. One of 
the seminar’s primary intents was to provide a deeper 
understanding of the entire project framework so 
participants will be guided in successfully implementing 
the Master Development Plan (MDP), Site Development 
Plan (SDP) and Design Standards and Guidelines 
(DSG), among others. In addition, the seminar also 
encompassed the preparation of a detailed site 

UPDATED MASTER DEVELOPMENT PLAN
CAPACITY BUILDING FOR THE IMPLEMENTATION OF THE 
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engineering design of selected areas at the Clark 
Civil Aviation Complex (CCAC), which is envisioned  to 
strategically position Clark as a logistics and service 
hub.

During the seminar, updates for the ongoing MDP, 
SDP and DSG site engineering design, transporatation 
analysis and business plans were presented by 
the Palafox Team. After which, the strategies and 
methodologies to implement the previously mentioned 
plans were discussed. Q&A sessions were also 
conducted to address and take note of the participants’ 
queries and recommendations.

Since 2021, Palafox Associates has been working 
alongside CIAC in updating the MDP and preparing the 
detailed site development plans for CCAC’s selected 
areas. The plans support CCAC’s goal to be a modern 
aerotropolis and premier global gateway where world-
class businesses and industries can thrive through 
the CCAC’s livable and sustainable environment. In 
addition, the MDP, SDP and DSG will optimize CCAC’s 
development potential which will contribute to job 
creation and boost local and international trade and 
tourism, resulting in economic growth in the province, 
surrounding areas and the whole country.

UPDATED MASTER DEVELOPMENT PLAN
CAPACITY BUILDING FOR THE IMPLEMENTATION OF THE 
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Executives and employees of the 
Clark International Airport Corp. 

(CIAC) conducted a two-day training 
activity recently on the Different Laws 
Concerning Women and Pre-Planning 
for Plans and Budget for its Gender and 
Development (GAD) program. 

In-house resource speakers 
discussed the various government 
policies on GAD in the workplace, such 
as the Manifestation of Gender Bias 
which was discussed by GAD Technical 
Working Group (TWG) Head and 
Community Relations Office Manager 
Riza Lozano and Responsible Parenthood 
and the Reproductive Health Act of 2012 
by CIAC Corporate Nurses Ma. Joanna 
Macale and Krizane Ingal.

The employees shared their 
views during the question and answer 
segment and exchanged ideas and 
concepts on gender-based issues. 

Some employees also participated 
in a data gathering activity which will be 
used in the crafting of 2023 GAD Plans 
and Programs. 
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GAD 
training and 

planning event



Also discussed was the 
summary and impact of the GAD Sex 
Desegregated Survey based on the 
data gathered presented by GAD-TWG 
member Robert Urbano. 

Later, the pre-planning of GAD 
Plans and Programs was led by GAD 
Chairperson and CIAC Vice-President for 
Finance Nancy Paglinawan. 

The event culminated with a 
fellowship where CIAC executives and 
employees had dinner and a raffle. 

The GAD training is pursuant 
to RA 9710 or the Magna Carta of 
Women mandating all government 
instrumentalities to adopt gender 
mainstreaming as a strategy for 
implementing the law and attaining its 
objectives. The law specifically cites the 
Right to Education thru Trainings and 
Seminars (Section 24-b, Chapter V) as 
one of the institutional mechanisms that 
may be employed to attain the law’s 
objectives. 

The training was also conducted 
in preparation for the 18-day Campaign 
on Violence against Women and their 
Children (VAWC Campaign).
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GLOBAL STANDARD
ATTY. ROBERTO C.O. LIM was appointed 

Undersecretary for Aviation and Airports 
of the Department of Transportation (DOTr) 
on August 2022, the same post he held from 
2016 to 2017 under the administration of 
former President Rodrigo Duterte.

Usec ‘Bobby’, as he is fondly called, 
currently serves as the Alternate Chairperson 
of the Board of Directors of the Clark 
International Airport Corp. (CIAC) and the 
Civil Aviation Authority of the Philippines 
(CAAP), two agencies under the operational 
supervision of the DOTr.  The equally brilliant 
and indefatigable Transportation Secretary 
Jaime J. Bautista chairs the board of both 
these agencies.

His vast professional experience in 
the aviation sector includes extensive work 
in aero political, regulatory and industry 
matters. He was a member of the Philippine 
Negotiating Panel on Air Treaties and was 
the former VP for Legal Affairs and Corporate 
Compliance Officer of Philippine Airlines, Inc.

With Usec ‘Bobby’ on board, Secretary 
Bautista’s vision to ‘transform the Philippine 
transport industry (especially the aviation 
and airports sector) to global standards’ is 
imminent.

Usec ‘Bobby’ used to be Vice-Chairman 
and Executive Director of the Air Carriers’ 
Association of the Philippines (ACAP), 
Chairman of the Legal Advisory Council 
and Country Head of the International Air 
Transport Association (IATA) from 2011 
to 2016, and member of the Aero Political 
Committee of the Association of Asia Pacific 
Airlines.

He has a double degree in History/
Political Science and Business Administration 
from the De La Salle University; a Law degree 
from University of the Philippines and Master 
of Laws from King’s College, University of 
London. He taught Administrative Law at the 
DLSU and Far Eastern University, and at the 
Lyceum of the Philippines College of Law.

HELPING TRANSFORM THE AVIATION AND AIRPORTS SECTOR TO
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88% satisfaction rating
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Locators being served at the Clark Civil Aviation Complex 
(CCAC) by the Clark International Airport Corp. (CIAC) 

have given the agency an 88.37 percent satisfaction rating 
in the 2022 Customer Satisfaction Survey conducted in 
October.

The result shows 38 of the 43 locators are satisfied with 
CIAC’s services, with 18 or 41.86 percent being very satisfied 
while 20 locators representing 46.51 percent were satisfied.

The result also showed that 5 locators or 11.63 percent 
were neither satisfied nor dissatisfied while none were 
dissatisfied.

Among the reasons cited by the satisfied 
customers was good service such as efficient 
service or transactions, the timely 
resolution of concerns and the timely 
response of the staff. 

Another reason cited was 
the on-time process, responsive 
and friendly staff and efficient 
process.

The locators were also 

Congratulations, Sir, for earning 
the affirmation of the Commission 

on Appointments as Secretary of the 
Department of Transportation (DOTr). 
As DOTr’s  attached agency, rest 
assured of CIAC’s full support to “Build 
Better More” in the airports and aviation 
sector and in providing Filipinos with 
safe, affordable, comfortable, and 
accessible transportation and elevating 
the country’s transportation systems to 
global standards.  

SEC. BAUTISTA’S 
APPOINTMENT CONFIRMED

            MABUHAY PO KAYO!

88% satisfaction rating
very satisfied with the staff and organization of CIAC and 
expressed satisfaction as well for lease, complaints handling, 
records keeping, information and communication, the 
website and facilities. 

The Customer Satisfaction Survey is conducted by CIAC 
as a requirement of the Governance Commission for GOCCs 
(GCG) and is included in CIAC’s 2022 Corporate Scorecard 
with a target of 90% satisfied customers. 

All GOCCs are required to get the services of a third-
party statistician/ surveyor to conduct the survey using 
GCG’s Standardized Survey Mechanism and to prepare all the 
required reports including the analysis of survey results. 

CIAC Officer-in-Charge President and CEO 
Darwin Cunanan said the results of the 

survey only show that locators are 
pleased conducting business with 

CIAC.
“This is the result of the 

government’s policy on the ease 
of doing business that assures the 
efficient delivery of services to the 
public,” Cunanan said. 
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oversight
the Department of Transportation has tasked the Clark International 

Airport Corporation as its implementing arm to exercise oversight 
functions over the privately-run Clark International Airport.

functions granted
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oversight
functions granted
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This was revealed by CIAC Officer-in-Charge Darwin Cunanan 
in reference to a directive from Transportation Secretary 

Jaime Bautista dated November 7, 2022 ordering CIAC to exercise 
“regulatory supervision and oversight of activities occurring within 
the Clark Civil Aviation Complex, including CRK.”  

CRK is the International Air Transport Association (IATA) code 
for the Clark International Airport. 

Bautista’s directive to Cunanan was also sent to Chairman 
Delfin Lorenzana and President Aileen Zosa of the Bases 
Conversion and Development Authority, CIAC’s parent company. 

“The DOTr gave CIAC the authority to represent the 
department in the functions of its administrative supervision over 
LIPAD’s airport operations, so we shall be working closely with 
LIPAD in ensuring that operations abide by international standards 
and other rules and regulations as provided for by the national 
government,” Cunanan said. The DOTr is the agency that exercises 
policy and operational supervision over CIAC while the private 
consortium Luzon International Premier Airport Development Corp. 
(LIPAD) operates the Clark airport. 
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He added Secretary Bautista has directed CIAC to 
“contribute to the overall efficiency of the Philippine air 
transportation system and serve its role as an alternate 
airport.” 

“As the national government’s aviation authority in 
Clark, we have been ordered to oversee the day-to-day 
operations of the airport simultaneous with our day-to-
day management of aviation-related business activities 
within the civil aviation complex,” Cunanan said. 

The DOTr further instructed CIAC to “ensure the 

airport is operated and maintained safely and securely 
by LIPAD in accordance with ICAO (International Civil 
Aviation Organization) and the CAAP (Civil Aviation 
Authority of the Philippines) standards, and other 
airport safety and security related policies, rules and 
regulations.” 

The operation and maintenance of the Clark airport 
was privatized in 2019 under in a 25-year consortium 
agreement between the BCDA and LIPAD. 

CIAC is host to the mixed-use commercial hub 
Clark Global City and other locators engaged in 
manufacturing, information and technology, renewable 
energy, and other non-aviation-related industries. 
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Employees hang the Christmas balls 
they purchased on the Christmas tree 
at the CIAC Corporate Office to show 
their support for the corporate social 

responsibility (CSR) project of the 
government airport agency for 

four institutions.

officials of the Clark International Airport Corp. (CIAC) led 
the turn-over of donations collected as part of its Christmas 

corporate social responsibility (CSR) program for four institutions. 
President and CEO Darwin Cunanan said the beneficiaries 

of the CSR project were the Duyan ni Maria Children’s Home, the 
Bahay PAG-IBIG Home for the Elderly, the Munting Tahanan ng 
Nazareth, and the Children’s Joy Foundation.

The donation drive was launched on November 15 that 
coincided with the lighting of the CIAC Christmas Tree. The 
program was conceptualized by the CIAC Community Relations 
Office.

On top of the donations, Christmas balls were also sold to 
employees at Php100 each that were hanged on the Christmas tree 
bearing their names or wishes to kick-start the charity project.

The Duyan ni Maria Children’s Home is an institution in 
Mabalacat City caring for 51 abandoned, abused and neglected 
children, the youngest of which is two years old. The children 
received toys and clothes on December 13 while sales from the 
Christmas balls sold to the employees augmented the Php15,000 
from CIAC for the purchase of goodies.

The Munting Tahanan ng Nazareth, a facility for poor, 
surrendered, abandoned, mentally-challenged and autistic children 
and individuals, was also a beneficiary as well as the Children’s Joy 
Foundation.

Cunanan thanked the employees for actively participating in 
the activity and for showing their support for the charity project by 
buying the Christmas balls and donating toys, clothes and goods.

“We have a lot to be thankful for. We were blessed with a lot 
of things. And since Christmas is a time for giving and sharing, it 
is good to have activities like this CSR project. Slowly, as we are 
going back to our normal lives, we should give without expecting 
anything in return,” he said.

Christmas charities 
for children
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YEAREND ASSESSMENT & FELLOWSHIP
CIAC employees and executives posed for this group picture to cap the Year-End Assessment and Fellowship held on December 9 at the CIAC 
covered parking lot.

OSH TRAINING
CIAC employees pose for a group photo with resource speakers from the Department of Labor and Employment (DOLE) Clark Sattelite Office 
during the Mandatory Occupational Safety and Health (OSH) training held at the Xenia Hotel in the Clark Freeport Zone. 

ANNUAL PHYSICAL EXAM
CIAC personnel undergo the annual physical examination at the CIAC corporate building complex on November 15 and 16, 2022. Medical 
procedures conducted include ECG, blood and urine tests, and X-Ray to ensure the workforce is fit-to-work.
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AVIATION INTERAGENCY MEETING
P-CEO Cunanan presides over a meeting with aviation-related government agencies at the CIAC boardroom. With VP for Finance Nancy 
Paglinawan and OIC Assistant VP for Legal Services Atty. Rustico Quizon III, the CIAC executives discussed matters and concerns with 
representatives from the Bureau of Quarantine, PNP Aviation Security Group, Office of Transport Security, Bureau of Customs and the Bureau 
of Immigration.

LIPAD-CIAC-CDC TRIUMVIRATE MEET
P-CEO Cunanan, Atty. Agnes VST Devanadera (CDC) and 
Noel Manankil (LIPAD) (4th right, center and 3rd right) are 
all smiles in front of the SGV Office after an event at the 
Filinvest Mimosa + Leisure City in the Clark Freeport Zone. 
With them are other corporate bosses Zoraida Camello, Eva 
Tejada, Melissa Feliciano and Thelma Ocampo (1st left, 3rd 
left, 2nd right and 1st left, respectively).

LOCATOR’S BRIEFING AND CONSULTATION
P-CEO Cunanan update participants on the latest 
developments at CIAC during the Locator’s Briefing and 
Consultation Meeting at the the Fontana Convention Center.

CIAC PREXIES MEET
Rizal Province Second 
District Congressman and 
former CIAC president 
Rep. Emigdio ‘Dino’ 
Tanjuatco III receives 
current OIC President 
Cunanan at the former’s 
office at the House 
of Representatives in 
Quezon City.  Tanjuatco 
served as CIAC President 
and CEO from 2014 to 
2016 under the Aquino 
administration.

BOEING SPECIALIST VISIT CLARK
P-CEO Cunanan and LIPAD CEO Noel Manankil listen intently to the 
presentation of Boeing Airport Operations Specialist Christopher Park who 
visited CIAC recently to share the company’s latest aircraft innovations and 
potential business ventures with the Clark airport. LIPAD and CIAC officials 
also accompanied Park on a brief tour of the Clark International Airport.
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DLC @ 50
CIAC P-CEO Cunanan is blessed by Fr. Deo Galang during his 
50th birthday on November 28. Guests at Cunanan’s birthday 
party include the CIAC directors led by Alternate Chairman 
Undersecretary Bobby Lim and Clark Development Corporation 
(CDC) President and CEO Atty. Agnes Devanadera.

SELLING THE CLARK CIVIL AVIATION COMPLEX
P-CEO Cunanan brief officers and members of the Filipino Chamber of Commerce of Hawaii on the developments at the Clark Civil Aviation 
Complex during the chamber’s 30th Joint Goodwill and Trade Mission in the Philippines at the New Clark City.

CRK T2 TOUR
CAAP Director General Manuel Antonio Tamayo (5th from left), former DOTr 

Assistant Secretary for Aviation and Airports Jaime Alberto Melo (extreme right) 
with OIC President and CEO Darwin Cunanan (4th from right) meet with LIPAD 

President Noel Manankil (2nd from left) for a tour of the new Clark International 
Airport (CRK) Terminal Building. With them are CIAC OIC Assistant Vice-President 

for Legal Atty. Rusty Quizon (extreme left), CIAC Corporate Planning Manager 
Melissa Feliciano (3rd from left), CIAC Corporate Secretary Atty. Sheena Tiatco 

(fourth from left), LIPAD Vice-President for Commercial Development Eva Tejada 
and Plaza Premium Regional General Manager for South East Asia Steven Lim.
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ONE WITH VAW
CIAC employees led by P-CEO Cunanan 

kick-off the 18-day National Campaign to 
End Violence Against Women (November 
25 to December 12) during the agency’s 

flag ceremony by wearing orange-sleeved 
VAW shirts symbolizing optimism, hope 

and a future free of violence against 
women at home and the workplace. The 

CIAC Gender and Development (GAD) 
program is headed by VP for Finance 

Nancy Paglinawan and Community 
Relations Office manager Riza Lozano.

STRATEGIC PLANNING
Emmanuel Silan, PhD., life 
coach from NLP Manila 
(Philippines) facilitated 
the two-day CIAC Strategic 
Planning for CY 2023-2028 
of executives, managers and 
supervisors on December 
12 and 13 at the Quest Plus 
Conference Center Clark. 
The planning revisited the 
corporation’s strategic 
drivers and reviewed agency 
strategies and initiatives. 
Participants pose for group 
photo.

CHRISTMAS GIFT-GIVING
CIAC VP for Finance and Adminstration and GAD Chairperson Nancy Paglinawan delivers her 
message during an outreach program at the Francisco Henson Elementary School in Porac, 
Pampanga. Community Relations Office Manager Riza Lozano and employees lead the distribution 
of goodies to students.

SEN. ZUBIRI & DLC
P-CEO Darwin Cunanan with 
Senate President Juan Miguel 
Zubiri during the senator’s visit to 
Angeles City recently.



18    CLARK IN-FLIGHT 

QUICK GUIDE FOR LOCATORS
visit ciac.gov.ph for more details

The Clark International Airport Employees Consumers 
Cooperative (CIAECC) was established in 2018 and 

is a duly registered cooperative with the Cooperative 
Development Authority (CDA). From a mere 20 or so 
members when it was reorganized in July 2018, it now 
has 86 members (and counting) who are employees 
of CIAC and LIPAD. Starting with P40,000.00 in 
cooperative funds, it has breached the P1-million 
mark as assets. The operation of the CIAC Canteen 
and Minimart are its major projects which started 
in December 2019 while in the pipeline is a project 
to shift to a multi-purpose cooperative—temporarily 

sidetracked due to the pandemic—which aims to provide 
bigger consumer businesses such as money lending and 
appliances trading on installment basis.

CIAECC and CIAC first inked a Service Agreement 
in 2019, following strict government accounting and 
auditing standards, for the Coop to operate the 
employees’ canteen and a grocery store.  

This cooperation also underscores CIAC’s thrust 
to uphold the employees’ economic welfare as part 
of its corporate social responsibility mandate, and of 
CIAECC’s opportunity to serve its members and other 
stakeholders.  

COOP OFFICERS 
(L-R) Oji Sanchez (Chairman), Atty. Ana Rivera-
Suba (former Vice Chair), Directors Roland 
Hernandez, Bob Urbano, Arlyn Lukban, and 
Engr. Dennis Lumanlan (Vice-Chairman).

CIAC-LIPAD EMPLOYEES’ COOP  SHIFTS TO HIGHER GEAR
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