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Change Taking PlaceCRK gets popular by leaps and bounds

Clark 3

Change is now taking place at the Clark International 
Airport (CRK) after Philippine Airlines (PAL) and 

Cebu Pacific Air made announcements recently of 
expanding their operations in the “Airport of the North.”

The plans of PAL and CebPac will further promote 
tourism by luring more tourists to the Philippines.

The Philippine carriers will start expansion by 
mid-December this year as part of their commitment 
to decongest the Ninoy Aquino International Airport 
(NAIA) in Metro Manila.

Cebu Pacific will increase its four times weekly 
Clark-Cebu route to six and its Clark-Hong Kong route 
to 10 times weekly.

This I think will be a big challenge to the men and 
women of Clark International Airport Corporation 
(CIAC) as more flights will be launched at Clark by 
2017. 

But with the leadership of CIAC President and CEO 
Alexander S. Cauguiran, the Clark airport is in good 
hands as he steers the airport to greater heights.

I am confident Cauguiran will be able to make 
positive changes at the Clark International Airport. 
Cauguiran has been fighting tooth and nail for the 
development of Clark International Airport from Day 
One. And he has the support of President Rodrigo 
Duterte.

The development of the Clark airport is vital since 
it is a game changer in the country’s aviation industry 
as NAIA has breached its capacity. With Cauguiran at 
the helm of CIAC, the Clark airport will definitely shine 
in the coming months and years.

There is also good news for Overseas Filipino 
Workers (OFWs) as the One-Stop Processing Center for 
OFWs is now open at the Clark Polytechnic inside Clark 
Freeport Zone in Pampanga. 

The new facility at Clark is the second of its kind in 
the country, since the first shop was opened earlier this 
year in Metro Manila.

OFWs, especially those residing in the North 
Philippines, need not travel to Metro Manila as they can 
now conveniently process their travel documents at 
Clark.

The facility was opened on September 16, 2016 
with the support of Department of Labor (DOLE) 
Secretary Sylvestre Bello III and Department of 
Transportation (DOTr) Secretary Arthur Tugade who 
both worked for the establishment of the facility in 
Clark.

The Clark Development Corporation (CDC) and 
CIAC provided support for the establishment of 
the One-Stop Shop for OFWs where 16 government 
agencies are housed in a single building to cater to the 
needs of our OFW heroes.

By Raymond Rendy O. Isip
Assistant Manager (Detailed), CCO

By Josmin Jose C. Due
Media Affairs Specialist, CCO

It can’t get any better than this! 
The popularity of the Clark International Airport 

(CRK) has been noticed again by passengers as a survey 
conducted by the website The Guide to Sleeping in Airports 
showed the Pampanga airport as the 15th Best Airport in 
Asia for 2016. 

The survey showed CRK moving nine notches up to 
number 15 in the 2016 ranking compared to the survey 
conducted by the same website in 2015 that showed 
CRK in 24th place, trailing behind the Iloilo International 
Airport (ILO) that ranked 21st, and the Mactan-Cebu 
International Airport (MCIA) that ranked 18th.  

The latest survey results also showed MCIA now in 
14th place, jumping four places higher, but was overtaken 
by Iloilo airport that leapt to 12th place for an equally 
impressive movement like that of CRK of nine places. 

Now that’s saying something! 
In the annual survey, website administrators ask 

travelers to rate airports in Asia based on their overall 
airport experience. The results were released October 15, 
2016.

The voters rank their experiences based on Comfort 
(Rest Zones & Gate Seating); Services, Facilities & Things 
to do; Food Options; Immigration/Security; Customer 
Service; and, Cleanliness. 

The Top Ten is still lorded over by Singapore Changi 
International Airport (SIN); Incheon International Airport 
(ICN) of South Korea, and the Tokyo Haneda International 
Airport (HND) of Japan that retained their first, second and 
third rankings, respectively,  from last year’s survey. 

The website stated the best airports in Asia are 
typically dually ranked as the best in the world since 
these are packed with extravagances in exceptionally well 
thought out terminals that make travel fun as it is relaxing. 

This is a welcome development and a morale booster 
for the men and women of the Clark International Airport 
Corporation (CIAC). 

The planned transfer of several airlines and their 
flights to CRK from the main gateway NAIA may bring 
challenges but CIAC officials and employees are preparing. 

The travel and tourism industry in the surrounding 
communities and LGUs are also busy preparing as they 
enthusiastically wait for the coming of more flights to 
Clark. 

Despite numerous achievements reaped over the 
years, the CIAC management is not resting on its laurels 
as it continues to find more ways to improve Clark’s 
infrastructure and services and attract more airlines. 

CIAC officials led by OIC /Acting President and CEO 
Alexander Cauguiran (who has been at the helm of CIAC 
for just two months as of this writing), are now working 
for the development of a new passenger terminal that 
would further augment the current capacity of 4.5 million 
passengers annually. 

May this and other achievements push us to greater 
heights in the near and bright future. 

Congratulations to us! 
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 Clark accommodates 28 diverted flights from Manila 
At least 28 domestic and international flights from various carriers were diverted to the Clark International 

Airport after the runway of the Ninoy Aquino International Airport (NAIA) suffered a five-inch deep crack last  
July 18. 

The diverted flights started arriving at the Clark airport at around 9 am on July 18 after the Civil Aviation 
Authority of the Philippines (CAAP) issued a Notice to Airmen (Notam) to the Clark Tower for the repair of a 
damaged portion of NAIA Runway 06/24. However the runway was later declared closed to all air traffic to make 
way for emergency repairs, prompting NAIA authorities to divert flights to the Clark International Airport.

Diverted flights include two flights from Airphil; two from AirAsia Zest; seven flights from Philippine Airlines; 
eight flights from Cebu Pacific; two from Saudia; and one each for Asian Aerospace, Emirates, Qatar Airways, 
Turkish Airlines, Oman Air and Air Juan affecting more than 3,000 passengers. 

The NAIA runway was declared open to air traffic at 10:45 in the evening following the completion of the 
repair. Some flights diverted to Clark started returning to NAIA early the next day. However,  several airlines opted 
to have their passengers disembark at Clark as they have been waiting for hours during the course of the diversion. 
Some of the deplaned passengers were provided with food and later transported by bus to Metro Manila.

Clark International Airport Corporation (CIAC) officials were at the Clark airport terminal during the diversion 
to oversee the operation, coordinate with airlines, and assist the passengers with their needs.

“We understand the predicament of the passengers. We did our best to give attention to their concerns and 
provided them with utmost care,” Airport Operations Department Office-in-Charge Leandro Aranas II, said. 

Aranas said that despite the diversion and the disembarking of thousands of passengers from the said flights, 
the situation at the Clark airport was normal as passengers for the regular flights made their way to the Departure 
Area and that no cancellations and delays were experienced by the airlines of the regular flights.

The Clark International Airport is located within the 2,367-hectare Civil Aviation Complex. It has a 
3.2-kilometer, grooved runway built by the United States military as an alternate landing strip for the US Space 
Shuttle at the former Clark Air Force Base. US military forces however pulled out in 1991 and the abandoned base 
has been coverted for commercial use. 

It has more than 100 flights a week provided by seven airlines: Asiana Airlines, JinAir, Qatar Airways, Emirates, 
Cebu Pacific, Tiger Airways of Singapore, and Dragonair and have served more than 8.6 million passengers since 
commercial airline operations picked up in 2003.
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 Tugade to formalize Manila-Clark train plan in 90 days

With the Ninoy Aquino 
International Airport 

(NAIA) bursting at the 
seams, the transportation 
chief targets to finalize in 
90 days his department’s 
plans to build a standard 
train that will connect 
passengers from Manila 
to the Clark International 
Airport.

Transportation 
Secretary Arthur Tugade 
on July 19, publicly asked 
for airlines’ cooperation 
to transfer smaller turbo 
propeller planes to the 
Clark airport.

To make this viable, 
Tugade said his department 
will provide connectivity 
using a standard train or a 
connector road. 

“Clark will be 
reachable either by road 
or by train. By road, we 
have to recognize [Metro 
Manila] Skyway [Stage] 3 
and the Connector Road 
because that will bring you 
somewhere in Bulacan, so it 
gives connectivity,” Tugade 
said during the networking 
event organized by World 
Trade Center Manila in 
Pasay City. 

The Skyway 3 deal is 
an elevated expressway 
from Buendia in Makati City 
to Balintawak in Quezon 
City.

Meanwhile, the Metro 
Pacific group’s North Luzon 
Expressway (NLEX) and 
South Luzon Expressway 
(SLEX) Connector Road 
project will link the 
Circumferencial Road 3 in 
Caloocan City and Skyway 
3.

“Connectivity using the 
train, we will do that by 
using Philippine National 
Railways (PNR) alignment 

or those of the NLEX. One 
thing I want to do is a 
standard train,” Tugade 
said.

He added that the rail 
project is being studied by 
the National Economic and 
Development Authority, 
and will be formalized by 
his department in 90 days.

On Monday, July 
18, a NAIA runway was 
temporarily closed for 
the repair of a 5-inch 
deep crack on the asphalt 
overlay, leading to 28 flight 
diversions and at least 40 
cancelled flights.

A LESSON LEARNED
“Although it was 

irritatingly painful, it was 
also a learning experience. 
We will not allow for it to 
happen again,” Tugade told 
some business leaders.

To help decongest 

NAIA, Tugade said 
businessmen Lucio Tan and 
Lance Gokongwei agreed 
to move their helicopters 
out of NAIA.

The transportation 
chief then asked local 
airline executives present 
at the forum to transfer all 
their turboprop aircraft 
to the Clark International 
Airport from NAIA.

“I will also be 
requesting the airlines. I 
hope I’m not preempting 
the meeting being 
arranged. I am asking for 
them to transfer all their 
turbo props in Clark,” 
Tugade said.

On the sidelines of the 
event, Philippine Airlines 
president Jaime Bautista 
said his airline will study 
Tugade’s proposal.

“We are studying its 
impact to our passengers. 

Turbo props coming from 
far-flung places will do. But 
if it’s coming from nearby 
places like Masbate, they 
won’t ride with us na. We 
will work with them,” 
Bautista said after the 
briefing.

The transportation 
department’s other 
initiatives to decongest 
NAIA include regulating 
general aviation during 
peak hours and equipping 
airports with night-rated 
capabilities.

NAIA has been above 
its handling capacity of 
28 million passengers 
annually. In 2015, 
passenger arrivals surged 
to 50,210. (http://www.
rappler.com/business/
industries/171-aviation-
tourism/140377-tugade-
proposes-manila-clark-
train)
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Flag carrier Philippine Airlines 
(PAL) wants to start overseas 

f lights from Clark International 
Airport in Pampanga province 
within the year, starting with 
daily f lights to Incheon in South 
Korea, company president Jaime 
Bautista.

The plan was among steps 
PAL was taking to allocate a 
small portion of its operations 
away from crowded skies around 
Manila’s premier Ninoy Aquino 
International Airport (Naia).

Clark International Airport, 
while being the closest air 
gateway alternative to Metro 
Manila, still struggles to lure 
traffic mainly due to its distance 
from the capital district and the 
lack of efficient mass transport 
options.

The Department of 
Transportation under President 
Duterte has been backing wider 
support for Clark International 
Airport, urging airlines to 
allocate a bigger share of their 
operations there while promising 
that infrastructure would get 
built.

Bautista said they planned to 
start small, or by allocating about 

10 f lights in Clark International 
Airport a day. That compared 
with the carrier’s roughly 150 
daily f lights operating in Manila, 
Bautista said.

Recently, the carrier said 
29 domestic f lights operating 
in Manila were cancelled at 
the start of this month. “There 
is congestion in Manila, so we 
cannot expand our operations,” 
Bautista told reporters at the 
sidelines of a $38-million loan 
signing deal with Taiwan’s Cathay 
United Bank Co. Ltd. “We have to 
look at other airports.”

The Gokongwei family’s 
Cebu Pacific Air is the only 
domestic carrier with commercial 
operations in Clark. International 
carriers operating in Clark 
include Emirates, Qatar Airways, 
Asiana Airlines, Jin Air, Cathay 
Pacific/Dragonair and Tiger Air.

The syndicated term loan PAL 
secured with Cathay United was 
to partly cover the acquisition 
of an Airbus A321-200, Bautista 
said.

PAL accepted the delivery 
of an Airbus A321 last Aug 27. 
This brings its A321 f leet to 24 
planes. PAL said the aircraft, 
which has 199 seats, including 12 
for business class, would be used 
for Cebu f lights. PAL added that it 
expected two more A321 planes 
before the end of 2016. A PAL 
spokesperson said the carrier had 
79 aircraft, which included long-
range Airbus A330s and Boeing 
777-300ERs.

Bautista said new plane 
acquisitions were part of 
incremental steps the carrier 
was taking to become a “five 
star” airline in five years. PAL 
is currently ranked a three-star 
carrier, according to Skytrax. 
(http://business.inquirer.
net/214538/pal-eyes-f lights-
from-clark)

PAL eyes daily CRK-Incheon flight
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The Philippines’ leading carrier, Cebu Pacific (PSE: 
CEB), remains committed to the development of the 

Clark International Airport (CRK) in Pampanga.
Beginning December 16, 2016, CEB will increase 

its Clark-Cebu-Clark operations from three to six times 
weekly while Clark-Hong Kong-Clark will be up from 
seven to 10 times weekly.  These additional flights may 
now be booked via CEB’s official website, mobile app, 
reservation hotlines and ticket offices.

By adding more flights between Clark and Hong 
Kong, CEB hopes to further stimulate economic trade and 
investments from one of Asia’s largest financial hubs to 
North and Central Luzon.  On the other hand, increased 
flights from Clark to the Philippines’ second largest city, 
Cebu, will boost domestic tourism opportunities.

CEB is the only Philippine carrier that operates 
flights out of Clark and has done so since November 
2008.  CEB currently operates 21 flights weekly from 
Clark to Cebu, Hong Kong, Macau, and Singapore, utilizing 
180-seater Airbus A320 aircraft. This further growth in 
Clark operations will increase CEB’s commitment to 27 
weekly flights.

“As one of CEB’s six strategic hubs in the country, 
CEB will continue to grow Clark to serve the needs of 
North and Central Luzon. The additional frequencies 
and further investments strengthen our commitment to 
the development of the country’s airports.  We sincerely 
look forward to the progression of flight and ground 
operations at Clark as well as a furthering of incentives 
that Clark will offer to the carriers,” says Atty. JR 
Mantaring, CEB Vice President for Corporate Affairs.

Aside from operating flights, CEB has also 
established its own maintenance, repair and overhaul 
provider, the SIA Engineering Philippines (SIAEP), at the 

CIA. Incorporated in 2008, the state-of-the-art facility 
is a joint venture with the SIA Engineering Company of 
Singapore (SIAEC), and features three hangars that serve 
to perform base maintenance, line maintenance, and air-
worthiness approvals for CEB.

The airline also utilizes the Philippine Academy for 
Aviation Training (PAAT), another joint venture with 
the global civil aviation and defense training leader CAE, 
at the Clark Special Economic Zone. The training center 
offers type-rating and recurrency training for the Airbus 
A320 family.

In 2015, CEB carried over 330,000 passengers to and 
from Clark. The robust figures continue into 2016, which 
saw CEB flying more than 190,000 passengers to and 
from Clark from January to July.

CEB offers flights to 36 domestic and 30 international 
destinations, covering an extensive network that spans 
Asia, Australia, and the Middle East. Its 57-strong fleet 
is comprised of seven Airbus A319, 36 Airbus A320, six 
Airbus A330, and eight ATR 72-500 aircraft. Between 2016 
and 2021, CEB expects delivery of 32 Airbus A321neo, two 
Airbus A330, and 16 ATR 72-600 aircraft.

Its 57-strong fleet is comprised of seven Airbus A319, 
36 Airbus A320, six Airbus A330, and eight ATR 72-500 
aircraft. Between 2016 and 2021, CEB expects delivery of 
32 Airbus A321neo, two Airbus A330, and 16 ATR 72-600 
aircraft. 

For bookings and inquiries, guests can visit www.
cebupacificair.com or call the reservation hotlines 
(+632)7020-888 or (+6332)230-8888. The latest seat sales 
can be found on CEB’s official Twitter (@CebuPacificAir) 
and Facebook pages.

Guests may also download the Cebu Pacific official 
mobile app on the App Store and Google Play.

CEB expands operations at the Clark International Airport
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“This is part of President Rodrigo Duterte’s program 
to provide convenience to our OFWs mostly working in 
the Middle East and other parts of world. They can now 
go to the Clark Freeport to transact their requirements 
for their convenience,” Bello said.

According to Bello, the OFW One-Stop Processing 
Center in the Clark Freeport Zone, which is near the 
sprawling Clark International Airport, is the second such 
facility to be established in the country. 

“The requirement is to put up a one-stop shop at 
Clark and at the same provide all the facilities which will 
include not only the Department of Foreign Affairs, but 
actually, the NBI and DOJ as well as the medical facilities 
for our Kababayans,” the labor secretary stressed. 

Bello said they will put up the same centers in other 
parts of the country such as in San Fernando City in La 
Union, Cebu City, Cagayan de Oro, and Davao City, adding 
that the facilities will be completed within the year.

The labor chief said the Clark International 
Airport is being readied to be an alterate airport to the 

congested Ninoy Aquino International Airport (NAIA) in 
Metro Manila.

“There is now a move to transfer several flights at 
Clark airport. And the establishment of the one-stop 
processing center in Clark is timely,” he added.

For his part, Tugade said the One-Stop Processing 
Center in Clark is part of the requirements of 
international carriers, especially those from the Middle 
East, which will be for the benefit of the millions of OFWs 
in the region.

Tugade said the facility in Clark will benefit OFWs 
mostly residing in Central and Northern Luzon opt to 
fly thorugh the Clark International Airport (CRK) in 
Pampanga.

Tugade said that the one stop processing center is 
now open and operational for the convenience of the 
OFWs.

The opening of the facility was also attended 
by former President and Pampanga 2nd District 
Congresswoman Gloria Macapagal-Arroyo, Pampanga 

OFW One-Stop 
Center opens at 
Clark Freeport

Department of Labor and Employment (DOLE) Secretary Silvestre Bello 
III and Department of Transportation (DOTr) Secretary Arthur Tugade 

led September 16, 2016 the opening of the 2nd One-Stop Processing Center 
for Overseas Filipino Workers (OFWs) that aims to fast-track government 
processes especially for overseas workers.
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Governor Lilia Pineda, Angeles City Mayor Edgardo 
Pamintuan, Catanduanes Congressman Cesar Sarmiento, 
former Nueva Ecija Rep. Renato Diaz, CIAC President 
Alexander Cauguiran, and CDC President Noel Manankil. 

The DOTr and DOLE took the lead in the 
establishment of the processing center in Clark. The 
Clark International Airport Corporation (CIAC) and the 
Clark Development Corporation (CDC) provided support 
for the effort.

The new facility, that put together sixteen 
government agencies under one roof, is located at the 
Clark Polytechnic, just a few kilometers from the Clark 
International Airport (CRK).

Among the agencies housed in the processing center 
are: the Bureau of Immigration (BI); Philhealth; the Pag-
Ibig Fund; the Philippine Statistics Authority (PSA); the 
National Bureau of Investigation (NBI); the Philippine 
Overseas Employment Administration (POEA); the 
Overseas Workers Welfare Administration (OWWA); 
DOLE; the Technical Education and Skills Development 
Authority (TESDA); the Professional Regulation 
Commission (PRC); the Department of Education 
(DepEd); the Commission on Higher Education (CHED); 
the Social Security System(SSS); the Maritime Industry 
Authority (MARINA); the Commission on Filipinos 
Overseas (CFO); and, the Bayad Center.

The one-stop-shop provide services such as the 
processing of the Overseas Employment Certificate 
(OEC); NBI clearances; the processing of Pag-Ibig OFW 
members’ contributions; the payment of Philhealth 
premium contributions and members’ registration; SSS 
registration and membership data amendment including 
acceptance of loans and benefits claim applications; 
PSA processing and issuance of birth certificate, 
marriage certificate, death certificate; and, CENOMAR 
or Certificate of No Marriage; issuance and revalidation 
of seamans’ book with MARINA’; the issuance of PRC 
licenses; and, TESDA’s issuance of training certifications 
and applications for scholarship programs will also be 
facilitated in the Center.

The facility is also a WiFi hotspot that provides 
internet connection for the convenience of the agencies 
and the OFWs.

One Stop Shop Inaugurated
(L-R) DOTr Secretary Arthur Tugade (right), CIAC Acting 
President and CEO Alexander Cauguiran (2nd from right) 
and CDC Officer-in-Charge Noel Manankil (background) 
with former President and now Pampanga Second District 
Rep. Gloria Macapagal-Arroyo and Pampanga Governor 
Lilia Pineda. DOTr Secretary Arthur Tugade (3rd from right), 
DOLE Secretary Silvestre Bello III (3rd from left) and Rep. Cesar 
Sarmiento, head of the House Committee on Transportation 
(2nd from right), lead the inauguration of the OFW One-Stop 
Processing Center at the Clark Freeport Zone, Pampanga. 
The Clark One-Stop Processing Center is the second of 
its kind in the country that caters to the various needs of 
Overseas Filipino Workers under one roof. With them are Clark 
Development Corporation (CDC) Officer-in-Charge Noel 
Manankil (extreme left) and League of Cities of the Philippines 
(LCP) national president and GRP Peace Panel Adviser 
Angeles City Mayor Edgardo Pamintuan (extreme right) 
and the officers of the 17 government agencies that will be 
holding office at the OFW processing center. DOLE Secretary 
Silvestre Bello III, CIAC Acting President and CEO Alexander 
Cauguiran, Rep. Cesar Sarmiento and DOTr Secretary Arthur 
Tugade discuss matters on improving the services of the Clark 
One Stop Processing Center.
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Heavy rains spawned by the 
Southwest monsoon forced 

at least 19 flights from the Ninoy 
Aquino International Airport to 
divert to the Clark International 
Airport in Pampanga in the late 
afternoon of August 12, 2016.

A report from the CIark 
International Airport Corporation 
(CIAC) Airport Command Center 
(ACC) stated that 19 flights from 
NAIA were diverted to the Clark 
airport due to bad weather caused 
by the prevalent Southwest 
monsoon over Central and 
Northern Luzon.

The passengers of a Cebu 
Pacific flight from Tacloban and 
an Etihad Airlines flight from 
Abu Dhabi disembarked at the 
Clark airport and were provided 
transportation in coordination with 
the airline staff and CIAC. All of the 
flights landed safely at the Clark 
airport.

Diverted to the Clark airport 
were flights by Cebu Pacific from 
Tagbilaran, Vigan, Cebu, El Nido, 
Dipolog, Caticlan, Mactan, and 
Bacolod. 

Also among the flights diverted 
to the Clark airport were a Cathay 
Pacific flight from Hong Kong; a 
Zest Air flight from Tagbilaran; 
an Airphil flight from Iloilo; a 
Kuwait Airways flight from Kuwait; 
an Emirates Airline flight from 
Dubai; Philippine Airlines flight 
from Honolulu; ITI Air flight from 
Taiwan; China Southern flight from 
Gungzhou; and, a Singapore Airlines 
flight from Singapore.

ACC said some of the diverted 
aircrafts returned to NAIA after 
refuelling at Clark Airport that 
same night. 

Barely a month earlier, on 
July 18, at least 28 domestic and 
international flights were diverted 
to the Clark International Airport 
after the NAIA runway suffered a 
five-inch deep crack. 

 19 flights 
diverted to CRK

Suspected drug mule nabbed at CRK, charged

Suspect Alan Soo Hoo, the 68-year old American citizen apprehended by 
airport authorities for transporting 2.3 kilos of cocaine, was formally 

charged by the Philippine Drug Enforcement Agency (PDEA) on August 29. 
2016 before Angeles City Assistant Prosecutor Marcelino Pineda.

Hoo was charged with violation of Section 5 of Republic Act 9165, or 
the Dangerous Drugs Act of 2002, a non-bailable offense. If found guilty, he 
could be imprisoned for life. The case was filed by PDEA.

Hoo, who is of Chinese descent, is a New Yorker who disembarked at 
the Clark International Airport on board the Dubai-Cebu-Clark flight 338 of 
Emirates. He was apprehended at the CRK Customs Passenger Processing 
Area after his hand-carried luggage was found unusually heavy.

X-ray images revealed 2.3 kilograms of cocaine hidden in a secret 
compartment in his luggage. The illegal drugs have an estimated value of 
P16 million

Members of the CRK Anti-Drug Task Force revealed Hoo was nabbed 
in an interdiction operation with the cooperation of the US Homeland 
Security. They said Hoo was already under surveillance as soon as he 
departed from the US to Dubai, and later to Clark.

Aside from PDEA, the CRK Anti-Drug Task Force also include the 
Bureau of Customs, the CRK Security and Operations Group, the PNP-
Aviation Security Group, and the Bureau of Immigration.

The apprehension of Hoo was lauded by Clark International Airport 
Corporation (CIAC) Acting President and CEO Alexander Cauguiran who 
ordered stricter security measures at CRK upon his assumption to office.

According to PDEA, Hoo was transferred to the custody of the PDEA 
Regional Office at Camp Olivas in the City of San Fernando, Pampanga.

The arrest of Hoo, suspected as a drug mule, came in the wake of the 
intense war against illegal drugs by President Rodrigo Duterte.

Foreign national Allan Soo Hoo, 68, an American citizen of Chinese descent, is escorted 
by Philippine Drug Enforcement Agency (PDEA) personnel along with Clark International 
Airport Corporation (CIAC) Acting President and CEO Alexander Cauguiran (right) and CIAC 
Operations and Airport Security Police Department personnel to the PDEA holding area at 
the Clark International Airport following his arrest for carrying 2.3 kilograms of cocaine with an 
estimated street value of Php16 million. 
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PLDT Group beefs up wireless data connectivity at Clark airport

(L-R) PLDT and Smart Vice-President and Head of Enterprise Customer Operations 
Management Finna Gorres; PLDT Executive Vice-President and ePLDT President & CEO 
Eric Alberto; DOTr Secretary Arthur Tugade; DOTr Undersecretary for Air Atty. Roberto 
Lim; and, CIAC OIC/Acting President & CEO Alexander Cauguiran launch Smart’s new 
and improved Wi-fi connection at the Clark International Airport (CRK) on August 19. 

PLDT, and wireless unit, Smart 
Communications, have reinforced 

the data connectivity in the Clark 
International Airport to address the 
need for high-speed internet in one 
of Luzon’s key gateways outside of 
Metro Manila.

The Clark International Airport 
inside the Clark Feeport Zone in 
Mabalacat, Pampanga, is the first 
airport in Luzon to be installed 
with Smart Wifi and the seventh 
nationwide.

The service is already 
available in the Francisco Bangoy 
International Airport in Davao City; 
Laguindingan Airport in Misamis 
Oriental; Bacolod-Silay International 
Airport in Silay City; Iloilo 
International Airport in Iloilo City; 
Roxas Airport in Roxas City; and 
Zamboanga Airport in Zamboanga 
City. Soon, Smart Wifi will also be 
reinforced in all four terminals of the 
Ninoy Aquino International Airport, 
as well as in the airports of Cebu, 
Dumaguete, Kalibo, Caticlan, General 
Santos, and Laoag.

The airport in Clark was 
identified by the Department of 
Transportation (DOTr) as one of 21 
key transport hubs for installation 
of Smart Wifi as outlined in a 
landmark agreement signed in 

July by Transportation Secretary 
Arthur Tugade and PLDT and Smart 
chairman, president, and CEO Manuel 
V. Pangilinan to strengthen data 
connectivity in airports, seaports, 
railways, train stations, and bus 
terminals across the country.

More high-traffic areas such 
as city halls, schools, hospitals, and 
malls, among others, will be covered 
by the service over time amid the 
increasing demand for more public 
Wifi hotspots in the country.

 “The deployment in airports is 
just the first phase of the nationwide 
rollout for Smart Wifi as we address 
the need of consumers for more Wifi 
hotspots amid rising smartphone 
penetration and data usage.  With 
a bandwidth of up to 1 gigabit per 
second, Smart Wifi users get to 
enjoy a seamless digital experience 
whether surfing the web for their 
favorite sites, or keeping connected 
with home and the office while 
travelling,” Kat Luna-Abelarde, FVP 
and Wireless Consumer Operations 
Head at Smart, said. 

An initial investment of P1 
billion has been earmarked this year 
for the first phase of the nationwide 
deployment of Smart Wifi, which 
will have a minimum backhaul of 1 
gigabit. A higher bandwidth will be 

allocated for bigger transport hubs 
and sites. 

The deployment is backed by 
the group’s robust and resilient 
wireless and fixed-line network 
infrastructure.

“The sustained deployment of 
Smart Wifi in key gateways like the 
Clark International Airport forms 
part of our commitment to bring the 
digital experience to more Filipinos 
by way of high-speed internet. This 
is also aligned with our Chairman’s 
vision of developing Clark as the 
alternate airport to the congested 
NAIA,” said Eric R. Alberto, EVP for 
PLDT/Smart, and president and CEO, 
ePLDT.

In an interview with Pampanga-
based journalists in June, Pangilinan 
reaffirmed his commitment to fully 
develop the Clark International 
Airport, saying it is a “better option” 
compared to proposed sites in Cavite 
and Bulacan.

Government is proposing 
to decongest the Ninoy Aquino 
International Airport with another 
airport outside of Metro Manila. 

The presence of foreign and 
local locators in Clark as well as its 
proximity to Metro Manila makes it 
a viable alternative to NAIA as the 
country’s main gateway in Luzon.
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The Clark International Airport Corporation (CIAC) conducted on August 17, 2016 the CRK Full-Scale Emergency Exercise in a bid to enhance the inter-
operability of the Clark International Airport and its partners agencies in disaster response and preparedness.
A simple opening ceremony was held at the Clark International Airport Domestic Terminal Building. The opening ceremony was attended by at least 200 

participants that included firefighters from Angeles City and Mabalacat City; medical response teams from the Clark Development Corporation (CDC), The 
Medical City, the Philippine Air Force (PAF), the CIAC Emergency Services and the Civil Aviation Authority of the Philippines (CAAP) with media as observers.

Nestor Deona, OIC Vice-President for the Airport Operations and Management Group and exercise director, said the simulation of an airport emergecy 
aims to ensure the efficiency and responsiveness of the emergency response teams not only of the Clark International Airport but also those of the airport’s 
partner-agencies in Angeles City, Mabalacat City and other government agencies. 

Deona also said the activity is a requirement of the Canada-based International Civil Aviation Organization (ICAO) whose functions regulate and monitor 
international airports all over the world.

“CIAC had been conducting the Full-Scale Emergency Exercise every two years as part of the ICAO requirement and most of all, for Aerodrome 
Certification which CIAC is working on” Deona added.

He said the exercise was a success as the participants were tested to be responsive and on time during the exercise at the Clark Civil Aviation Complex.
“I think everybody were responsive and they have shown their proficiency in disaster preparedness during the drill where the scenario was that of an 

aircraft crash landing at the runway of Clark airport,” he pointed out. 
Deona said that “the Clark airport is definitely ready for any eventuality that may occur.”
The exercise took place at the runway 02 area of the Clark airport at exactly 1pm. The exercise involved the crash-landing of a Boeing-737 aircraft that 

flew in from Macau with more than 100 passengers at the Runway 02 area. 
Rescuers from the CIAC Emergency Services Department (ESD),  medical teams from Angeles City, Mabalacat City and PAF immediately rushed to the 

area accident to attend to and provide medical assistance and rescue activities for the victims. The victims were brought to nearby hospitals for treatment. 
Deona said that this kind of activity provides an opportunity for CIAC to implement other measures to further enhance the inter-operability of the 

airport with partners when it comes to disasters. 

CIAC conducts Full-Scale Emergency Exercise
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Emirates named World’s Best Airline at Skytrax World Airline Awards 2016
Emirates was named the 

World’s Best Airline 
2016 at the prestigious 
Skytrax World Airline 
Awards 2016, in addition 
to scooping up the awards 
for World’s Best Inflight 
Entertainment for a record 
12th consecutive year, and 
Best Airline in the Middle 
East. 

Based on the results of 
the largest airline passenger 
satisfaction survey in 
the industry, the World’s 
Best Airline Awards are 
considered a global benchmark of 
airline excellence. 

This year’s Skytrax awards 
were based on a total of 19.2 million 
completed surveys covering 280 
airlines, by customers hailing from 
more than 104 countries. The Skytrax 
survey measures quality standards 
across 41 key performance indicators 
of front-line products and services in 
the airline industry.

This is the fourth time Emirates 
has won the top accolade since the 
airline awards were introduced 15 
years ago. The airline won the first 
ever Skytrax World’s Best Airline in 
2001, again in 2002 and in 2013. In 
total, Emirates has won 20 Skytrax 
World Airline Awards since 2001.

Sir Tim Clark, president of 
Emirates Airline, said: “We are 
honoured to be recognised by the 
prestigious Skytrax awards. Emirates 
has always put our customers at 
the heart of what we do, and we 
work hard to deliver the very best 
experience possible to our customers 
at every touchpoint, every day, all 
around the world. We constantly 
invest in our product and services, 
both on the ground and in the air. We 
listen carefully to our customers, and 
then relentlessly challenge ourselves 
to deliver and exceed expectations. 
The fact that these awards are 
based on the direct feedback from 
passengers is gratifying and a 
wonderful recognition for all of the 
hard work that’s gone into creating 

the Emirates experience.”
Commenting on the Award, 

Edward Plaisted, CEO of Skytrax said: 
“This fourth World’s Best Airline title 
for Emirates is a fantastic achievement 
and a true testament to the airline’s 
popularity. To satisfy customers from 
such a wide and diverse passenger 
base is not an easy task, but Emirates 
continues to gain superlative feedback 
from customers for its product and 
service offering from the front to 
the back of the aircraft. The IFE that 
Emirates provides is a continued 
focal point for passenger praise and 
it is important to note that customers 
were not only impressed with the 
programming but also the superior 
hardware standards, particularly for 
the A380 fleet.”

Emirates is the world’s largest 
international airline, with an 
extensive network that has grown to 
offer its customers a choice of 154 
destinations in 81 countries across 
six continents, with convenient 
connections through its hub in Dubai. 
The airline operates one of the world’s 
youngest modern wide-body fleets. 
These aircraft are not only more 
efficient to operate, but are also more 
comfortable for passengers to fly in – 
enabling Emirates to install and offer 
the latest onboard products.

Over the past 12 months, 
Emirates has rolled out a number of 
new product and service investments, 
including the unveiling of a new 777-
300ER Business Class seat; expanding 
its global Emirates Lounge network 

to 39 with the opening of 
new facilities in Cape Town; 
launching new children’s 
toys and activity kits both 
on board and in the lounges 
and new amenity kit bags 
for First and Business Class 
travellers, investing over 
US$140 million in its wine 
programme for all cabin 
classes in 2015 alone, and 
much more.

On most of Emirates’ 
fleet, including all of its 
A380 aircraft, passengers 
in all classes can enjoy 

unprecedented Wi-Fi connectivity. 
On average, over a quarter of all 
passengers use the internet during 
their flight. This figure increases to 
half on flights over 12 hours.  

Emirates’ unbeaten 12-year run 
as winner of the World’s Best Inflight 
Entertainment award is thanks to its 
industry-leading ice entertainment 
system, which currently boasts an 
incredible 2,689 different channels 
for passengers to choose from – 
including over 90 dedicated children’s 
channels. Ranging from the latest 
blockbuster movies, award-winning 
television box sets, comedy series, 
live TV, music and computer games, 
ice is constantly expanding to offer 
even greater choice. Since winning 
the Skytrax award a year ago, ice has 
seen:
• 35% more TV channels introduced
• 20% more TV Box Sets introduced
• 35% more audio channels 
introduced
• An enhanced selection of content 
for hearing and visually impaired 
customers with Audio Description 
and Closed Captions
•Content offered in 37 languages

The airline has also expanded 
Live TV across its fleet including Live 
TV Sports Channels featuring high-
profile sporting events, including this 
year’s Rio Olympics.
(http://www.emirates.com/media-
centre/emirates-named-worlds-
best-airline-at-skytrax-world-
airline-awards-2016#)
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People, Events
....................................................................................................................................................................................................................................

Commendation
(Top photo) CIAC OIC/Acting President 
and CEO Alexander Cauguiran (center) 
poses with Bureau of Customs officials led 
by Col. Marlon Alameda (2nd from right) 
following the awarding of Certificates of 
Commendation to the bureau personnel 
during the flag ceremony at CIAC for the 
apprehension of suspected drug courier 
Alan Soo Hoo at the Clark International 
Airport on August 28, 2016. With them 
are: (L-R) Bureau of Customs-Port of Clark 
Deputy Collector for Assessment Atty. Floro 
Calixihan; Port of Clark OIC District Collector 
Engr. Cecilio Vicente R. Gallo; and, Customs 
District Police Commander Capt. Rizalina 
Parong. Also awarded commendations for 
their role in the arrest were the Philippine 
Drug Enforcement Agency(PDEA), the 
Bureau of Immigration (BI), the PNP-
Aviation Security Unit 3, and Office of 
Transportation Security (OTS) officials and 
personnel stationed at the Clark airport. 
Photo below shows Cauguiran awarding 
a medal to PDEA Belgian Malinois sniffing 
dog Buddy as the canine was instrumental 
in the detection and apprehension of the 
suspected drug courier.

Woman pilot attempting world record arrives at CRK
Julie Wang, a Chinese pilot, waves after disembarking from her Cirrus Generation Three 
single-engine aircraft following her successful landing at the Clark International Airport on 
September 7, 2016, from a gruelling 10-hour flight from Guam. Wang, a Palm Beach, Florida-
based flight instructor, aims to be the first Chinese woman to do a solo circumnavigation 
of the world piloting a single-engine aircraft. The journey will cover at least 23,000 nautical 
miles mostly over oceans. (Top, right) Wang receives a warm welcome from Fontana Leisure 
Parks and Casino officials and employees upon arriving at the Clark airport. 

Sen. Cayetano visits CIAC
(Left photo) CIAC OIC/Acting 
President and CEO Alexander 
Cauguiran (center) welcomes (L-R) 
Bases Conversion and Development 
Authority (BCDA) President and 
CEO Vince Dizon; Sen. Alan Peter 
Cayetano; Pampanga Chamber of 
Commerce (PAMCHAM) Vice-Chair 
Renato Romero (far right) and a 
guest at the CIAC Corporate Office 
Building. Upper photo shows Romero 
in discussion with Cauguiran and 
CIAC VP for Commercial and Business 
Development Group Darwin Cunanan.

LPL at CIAC
CIAC OIC/Acting President 
and CEO Alexander 
Cauguiran updates Laus 
Group of Companies 
(LGC) Chairman and CEO 
Levy Laus on the latest 
developments at CIAC.
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1. What is a Travel Tax?
      The travel tax is a levy imposed by the Philippine government on the following individuals 
who are leaving the country irrespective of the place where the air ticket is issued and the 
form or place of payment, as provided for by Presidential Decree (PD) 1183, as amended:
      A. Citizens of the Philippines;
      B. Foreigners holding a permanent resident visa or Preference immigrant visa;
      C. Non-resident aliens who have stayed in the Philippines for more than one (1) year.
Note:  Non-immigrant aliens who have not stayed in the Philippines for more than a year are not 
covered by the travel tax. However, TIEZA F356 need to be prepared by the ticketing officer for 
passengers who have stayed for more than a year, they have to secure Travel Tax Exemption 
Certificate.

2. What are the Travel Tax Rates?
   First Class Passage Economy Class Passage
Full Rate   PHP 2,700.00 PHP 1,620.00
Standard Reduced Rate PHP 1,350.00 PHP 810.00
Privileged Reduced Rate for  PHP 400.00 PHP 300.00
OFW dependents   
A processing fee of PHP 200.00 is collected for each certificate issued. A Travel Tax shall 
be collected from every departing passenger at the Clark International Airport by the Tourism 
Infrastructure and Enterprise Zone Authority.

3. Who can avail of Travel Tax Exemption / Reduced Rate? 
     A. Foreign diplomatic representatives;
     B. Employees of the United Nations (UN) Organization or its agencies;
     C.United States (US) Military Personnel including dependents and other US nationals  
        with fares paid for by the US Government or on US Government-owned/chartered 
        transport facilities;
     D. Overseas Filipino Worker (OFW);
     E. International carrier crew;
     F. Filipino permanent residents abroad whose stay in the Philippines is less than one 
         (1) year;
      G. Philippine Foreign Service personnel assigned abroad and their dependents;
     H. Philippine government (excluding government-owned and controlled corporations) 
          employees on official travel;
     I. Grantees of foreign government-funded trips;
      J. Students with approved scholarships by appropriate government agency;
     K. Infants (2 years & below);
      L. Personnel (and their dependents) of Philippine offices of multinational companies 
          not engaged in business in the Philippines;
      M. Those authorized by the President of the Republic of the Philippines;
     N. Balikbayans whose stay in the Philippines is less than one (1) year;
     O. Family members of former Filipinos accompanying the latter;
      P. Minors from 2 to 12 years old;
     Q. Filipino journalists on journalistic assignment;
     R. Legitimate spouse of an Overseas Filipino Worker (OFW)
     S. Legitimate unmarried children of OFW below 21 years old

4. Steps on how to avail of a Travel Tax exemption/reduced rate?
      A. For holders of tickets issued outside the Philippines or internet-booked tickets:
          1. Secure original documents specified for either exemption or reduced rate;
          2. Proceed to the nearest TIEZA Travel Tax Office;
          3. Show original documents for reproduction by TIEZA;
              Note: Original of some documents have to be submitted
          4. Pay tax and/or processing fee;
          5. Wait for release of certificate and official receipt (O.R.);
          6. Submit the certificate of Travel Tax Exemption/Official Receipt of Travel Tax 
              payment to the airline check-in counter personnel at the airport
     B. For holders of tickets issued in the Philippines:
         1. Secure original documents specified for either exemption or reduced rate;
         2. Proceed to the nearest TIEZA Travel Office;
         3. Show original documents for reproduction;
             Note: Original of some documents have to be submitted.
         4. Pay processing fee; 
         5. Wait for release of certificate and official receipt (O.R.);
         6. Submit the Travel Tax Exemption/Reduced Travel Tax Certificate 
             to the airline ticketing/travel agency office for the issuance of air tickets.

5. How do you pay the full Travel Tax?
            A. For those with tickets issued outside of the Philippines or internet-booked tickets, 
           pay directly to the TIEZA Travel Tax Office.
       B. For those with tickets issued within the Philippines, payment is through 
           the airline/travel agency.
          IMPORTANT REMINDERS:
                     • Travel Tax Exemption/Reduced Travel Tax Certificates can only be issued 
                by the TIEZA Travel Tax Office
              • Air tickets which will be issued in the Philippines will only be released upon payment 
                of the Travel Tax or submission of the Travel Tax Exemption/Reduced Travel Tax 
                Certificate to the ticketing office.

6. Who may avail of the Travel Tax Refund and what are the requirements?
      Refund may be granted for the following reasons:
          A. Regular Refund Requirements: (In all cases, submission of photocopy of 
               identification page of the passport and TIEZA Refund Application Form 353).
 1. Unused ticket (including cancelled flights or offloaded passengers)
           a. Copy of fare refund voucher and/or credit memo 
               certified by airline authorized personnel
           b. Certification from the airline authorized signatory that the 
               ticket is unused & has no fare refund value
          c. For non-revenue tickets, submission of copy of the ticket 
              and certification from the airline authorized signatory 
               that the ticket is unused
 2. Non-coverage – presentation of original passport and submission of copy of 
     ticket.
                 In case the original passport cannot be presented, copy of ticket and 
          certification from the Bureau of Immigration indicating the following:

               a. Passenger’s identity
               b. Immigration status
             c. Applicable arrival date (and departure as the case may be)
 3.  Travel Tax Exemption/Reduced Travel Tax
           a.  Supporting documents used as basis for the exemption/reduced tax
           b.  Copy of ticket in certain cases
 4.  Others
        a. Downgraded ticket – certification from the airline that the ticket was downgraded 
         or a certified copy of the flight manifest
       b. Double payment – proof that the same ticket was taxed twice
      c. Undue tax – copy of the ticket to show that it is not subject to tax
  In case where the travel tax was paid directly to the TIEZA, the TIEZA 
                    Official Receipt (passenger and airline copy) shall be submitted.
          B. Same-Day Refund (SDR)
                Travel tax may be refunded in cash to passengers within 24 hours from payment at the 
              airport Travel Tax Counter where it was paid. The refund shall be paid only to the  
              passenger who shall be properly identified through the passport to be presented for 
              this purpose.
                       Requirements: (In all cases, presentation of passport and submission of TIEZA 
                    Official Receipts (OR, passenger and airline copy) and accomplished SDR 
                    Application).
         1.  Offloaded passengers/cancelled flights
             a. Ticket
             b. Certification from airline authorized signatory
         2. Entitled to exemption or reduced tax
                   a. Documents to support the entitlement to exemption or reduced travel tax
                    b. Ticket
         3. Tax inadvertently paid twice for the same ticket
            a. Copy of the ticket on which travel tax was previously collected or another 
                TIEZA OR (passenger and airline copies)
         4. Undue tax
                    a. Proof that the ticket is not subject to tax

      Basic Policies on Refund
            1. Claims for refund must be made within two (2) years from date of payment.
            2. Checks are for deposit to payee’s account only but may be uncrossed upon 
                the request of the payee in person who shall be properly identified.
             3. Claimant other than the passenger needs a Special Power of Attorney (SPA) 
                to receive the check.
             4. For minor payees parents are to present certified true copy of the minor’s birth   
                certificate, unless the parents signed the passport on minor’s behalf. 
                Claimants other than the  parents need to present the minor’s birth certificate plus  
                SPA executed by the parents.
             5. The following are acceptable ID’s for the purpose of claiming refund check:
 • Passport
 • SSS/GSIS ID
 • Driver’s license
 • Postal ID
 • PRC ID
             6. Carriers or their agents may grant the refund to the passenger if the 
                travel tax sought to be refunded has not yet been remitted to TIEZA.
            * For further info, kindly visit www.tieza.com.ph

7. What is a Terminal Fee?
      Passenger Service Charge or Terminal Fee is a fee charge to each departing passenger 
for passing through an airport. It is levied by the airport management corporation and 
the proceeds are intended for funding the airport facility management and major airport 
improvements. 

8. How much is the Terminal Fee at the Clark airport?
           International PHP 600.00 per passenger
          Domestic PHP 150.00 per passenger

9. Who can avail of the Terminal Fee Exemption?
      A Passenger Service Charge/Terminal Fee shall be paid by each departing passenger in 
may transport or carrier in accordance with the following rates except:       
           a. Children two (2) years and below, but without any airline ticket declared by the airline  
              as “infants”.                         
              b. Overseas Filipino Workers (OFW) with valid Overseas Employment Certificates (OEC).
           c. PSC Athletes and officers from other Government Agencies with approved waiver   
              request from the CIAC President and CEO.            
           d. CIAC Officials and Staff with approved waiver from CIAC President and CEO or       
              Foreign Travel Order (FTO) from DOTC.

10. Who can avail of the Terminal Fee Refund and how can it be claimed?
      Off-loaded passengers may refund their terminal fee payments. The process of which is as 
follows;
            a. Upon receipt of boarding pass with the terminal ticket, 
               the collector issues acknowledgement receipt (AR) to off-loaded passenger.
            b. Off-loaded passenger shall fill out the AR.
            c. Off-loaded passenger shall return the filled-out AR to the terminal fee collector.
               d. Upon receipt of AR, collector shall refund the terminal fee payment(s) to the passenger.

11. Is there a Baggage Allowance/Limit?
      Every airline has different rules and regulations on baggage limits. Kindly refer to the 
following sites for the respective Terms & Conditions of airlines operating at Clark International 
Airport:
          A. Cebu Pacific: www.cebupacificair.com/aboutus/travel-regulations.html
          B. Asiana: www.ea.flyasiana.com/global/EA/EA/en/homepage?fid=INFO/5100
         C. Dragonair: www.dragonair.com/ka/en_PH/travel-information/baggage.html
         D. Jin Air: www.jinair.com/language/ENG/service guide/Baggage.aspx
         E. Tiger Airways: www.tigerair.com/sg/en/baggage.php
         F. Qatar Airways: http://www.qatarairways.com/ph/en/baggage.page

12. Is there Parking at the airport? How much does it cost?
     A. Payment is for TEMPORARY USE OF PARKING SLOT ONLY and not for the security of   
          your vehicle and valuables. Parking rates are as follows: 
 PHP 30.00 for vehicle not exceeding 12 hours.
 PHP 90.00 per day for park n’ fly vehicle and additional PHP 30.00 is charged for   
 the hours in excess of the 24 hours allocation.



Clark 17

14. How can the Clark International Airport be reached? (See map below)

      B. Carpark Management shall not be liable for any loss or damage sustained by the vehicle(s) 
         and articles for lost items left in the vehicle(s). 
     C. Carpark Management is authorized to release the vehicle to the presenter of this ticket. 
         Lost parking stub must be immediately reported to the carpark attendant or security 
         guard at post. The Carpark Management and its personnel shall not in any way be 
         responsible in the event the vehicle is released to a presenter of this claim stub prior to 
         the receipt of notice of the loss, or in the event no such notice of loss is relayed by the 
         owner of the vehicle. 
     D. Customer who lose their parking stub or any portion shall be charged the following:
 PHP 150.00 for Regular Parking
 PHP 500.00 for Park and Fly whichever is higher upon verification of records. 
 Payment of lost  stub is non refundable.
     E. Please present the parking stub and pay the corresponding fee to the parking collector 
         and ask for your Official Receipt.

13. What are the Prohibited and Allowed Items?
      The list of prohibited items has been expanded to include all liquid substances such 
as beverages, lotion, shampoo, toothpaste, gels, astringents and other items of similar 
consistency. These items shall be placed in the check-in luggage and shall be confiscated if 
found at the final screening point.
      Subject to usual inspection but are not covered by these restrictions are baby formula, 
breast milk or juice for a baby or small child who is travelling, prescription medicine under the 
passenger’s name, insulin and other non-prescription medicines and airline crew groom kits.
       For other special arrangements, please coordinate with your airline company.
          For further information, kindly visit: www.clarkairport.com/index_htm_files/Prohibited%20
Items%2027%20Apr%202012.pdf.

15. Are there Ticketing Offices/Counters at the Clark airport?
      * Qatar Airways

16. Is there wi-fi at the Clark airport?
      The Clark International Airport Passenger Terminal is a wi-fi hotspot.  

17. Can I have Foreign Currency exchanged at the Clark airport?
       Yes. Foreign currency exchange kiosks provided by several banking institutions are located 
at the Check-In and Arrival areas of the Clark International Airport Passenger Terminal. 

18. Is there a ‘Lost & Found’ section at the Clark airport?
      Lost and Found item/s can be claimed by owner/s with the Airport Operations Department 
(AOD) upon pesentation of pertinent documents or proper identification to ascertain ownership 
by the claimant/s. 

19. What are the Customs Restrictions at the Clark airport? 
       a. Maximum currency allowed for both incoming and outgoing Filipino and foreign passengers 
is Php10,000.00 and US$10,000.00. 
   b. Balikbayan and OFW are entitled to Php10,000.00 worth of personal belongings, items 
that exceed the said amount will be taxed. Foreigners and tourists’ personal belongings will be 
determined by the Customs Officer.
   c. Exemption plus Duty-Free concession - Two (2) reams of Cigarettes; two (2) tins of 
Tobacco; two (2) bottles of Liquor or Wine not exceeding one (1) liter per bottle. 
20. Is there a Smoking Area at the Clark airport?
       Paid smoking lounges are availble for passengers at the second floor of the Clark 
International Airport Passenger Terminal. 
21. Is there a Breastfeeding Area / Facility at the Clark airport Passenger Terminal? 
       A Breast-Feeding Area for lactating passengers is located at the Ground Floor of the Pre-
Departure Area at the Passenger Terminal Building. Please ask Airport Operations personnel 
for assistance in locating the said facility. 

Transport Service Providers

Genesis Transport
Cubao Terminal: (02) 4211425
Clark: 09153200867 or 092663949454

Origin (pick-up)       ETD                    Destination           ETA  Fare (Php)
Mariveles            7:00 AM Clark  10:00 AM  300.00
Baguio            5:00 AM Clark  10:00 AM  350.00
Avenida            8:00 AM Clark  9:30 AM  300.00
Clark (AM)          11:30 AM Avenida  1:30 PM  300.00
Clark (PM)            8:30 PM Avenida  10:30 PM  300.00

GTS Transport
Coaster type buses
Origin (pick-up)                        
Clark - Manila route (vice versa)

Schedule Daily

Origin (pick-up ETD              Destination        ETA    Fare  
Pasay  2:00 AM  Clark   4:00 AM 350.00
  6:30 AM  Clark   8:30 AM 350.00
  7:30 AM  Clark   9:30 AM 350.00
  12:30 NN  Clark   2:30 PM 350.00
  2:00 PM (MWFSu)  Clark   4:00 PM 350.00
  3:30 PM  Clark   5:30 PM 350.00
Megamall  2:30 AM  Clark   4:30 PM 300.00
  7:00 AM  Clark   9:00 AM 300.00
  8:00 AM  Clark   10:00 AM 300.00
  1:00 PM  Clark   3:00 PM 300.00
  2:30 PM  Clark   4:30 PM 300.00
  4:00 PM  Clark   6:00 PM 300.00
Clark   5:30 AM  Cubao/Megamall, Pasay  7:30 AM 300.00 / 350.00
  12:00 NN  Cubao/Megamall, Pasay  2:00 PM 300.00 / 350.00
  12:45 NN  Cubao/Megamall, Pasay  1:45 PM 300.00 / 350.00
  5:30 PM  Cubao/Megamall, Pasay  7:30 PM 300.00 / 350.00
  6:00 PM  Cubao/Megamall, Pasay  8:00 PM 300.00 / 350.00
  9:30 PM  Cubao/Megamall, Pasay  11:30 PM 300.00 / 350.00

CRK XLT Shuttle Service (air-con) 
23 passenger sitting capacity
Php 45.00 - Dau Bus Terminal-CRK
Php 30.00 - CRK-Main Gate Clark

CRK Taxi Service
Triangle Taxi
Contact No. 0920-291-1996 or 0922-328-7114
Schedule: Daily

Destination   Fare (Php)
NAIA   4,316.00
Makati Area   3,916.00
Manila Area  3,496.00
Subic / Olongapo City 2,952.00
Mariveles  4,176.00
Baguio City  5,760.00
La Union   5,760.00
Pangasinan   4,030.00
Tarlac  2,215.00
San Fernando City  1,196.00
Magalang      655.00
Dau      540.00
Fields Avenue     315.00

Avis Philippines
Contact No. (045) 892-1311
Schedule: Daily

Destination   Fare (Php)  Fare (Php)
Type of vehicle  Innova / Car  Van
  
NAIA Drop-off      4,316.00  5,211.00
Makati Area       3,916.00  5,150.00
Manila Area / Quezon City      3,496.00  4,700.00
Subic / Olongapo City      2,952.00  3,852.00
Baguio City       5,760.00  6,674.00
La Union (up to San Fernado only)     5,495.00  7,497.00
Pangasinan ( up to Dagupan only)     4,030.00  5,682.00
Bulacan ( up to Bocaue only)     3,646.00  4,185.00
Tarlac (up to Luisita only)      2,215.00  3,537.00
Pampanga ( San Fernando)     1,196.00  1,374.00
Magalang          655.00     941.00
Mabalacat          515.00     666.00
Dau (bus station)         430.00     512.00
Angeles City          540.00     627.00
Clark Duty Free / Maingate/ Fields Avenue    315.00     457.00

PhilTranco
Pasay Terminal: (02) 851-5420, 851-5812, 
851-8077, 851-8079
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