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Clark International Airport (CRK) was recently 
cited as among the 30 Best Airports in Asia for 

2015 by the website Guide to Sleeping in Airports. 
The Clark Airport was ranked 24th in the list along 
with two other Philippine airports that made it in the 
top 30. 

The Mactan-Cebu International Airport in Cebu 
was ranked 18th while the IloIlo Airport was in 21st 
place, rankings that prove Philippine airports are 
being recognized in the international scene.

The Clark airport has a lot of potential to 
become the next Premier International Gateway of 
the country in the coming future. However, there is 
still a lot of work and improvement to be done to 
achieve this goal. But  I am confident that under the 
leadership of Clark International Airport Corporation 
(CIAC) President and CEO Atty. Emigdio Tanjuatco III, 
something will be done towards achieving that goal.

Yes, the Clark airport was named 24th in the list. 
However, it doesn’t stop there. At present, the CIAC 
management has already laid the foundations, among 
which is the construction of the New Passenger 
Terminal Building by 2016 that would further boost 
the capacity of the airport by at least 10 million 
passengers annually. The existing Passenger Terminal 
has a capacity of 4.8 million passengers annually 
which is not enough as CIAC is currently wooing 
legacy and budget air carriers to operate at the Clark 
airport.

The New Passenger Terminal is expected to be 
completed within two years. This new infrastructure 
will benefit not only North and Central Luzon but the 
rest of the country. 

I would like to give my utmost appreciation to 
President Tanjuatco for the support and for lobbying 
before President Aquino the New Passenger Terminal 
for the Clark airport. I also recognize the support of 
Pampanga First District Congressman Yeng Guiao for 
the project as well as the members of the NEDA-ICC 
Board.

Work is also being done for the replacement of 
the navigational instruments which are at par with 
world-class standards. CIAC also recently acquired 
two state-of-the-art Rosenbauer fire trucks, one of 
which is equipped with an high-reach extendable 
turret that can penetrate the fuselage of an aircraft 
to prevent further damage. Plans are also underway 
for the acquisition of two additional fire trucks to 
achieve a Category 10 rating, the highest given by the 
International Civil Aviation Organization (ICAO) for 
emergency response capability. 

There are currently eight air carriers at the Clark 
airport. These are: Qatar Airways that flies daily to 
Qatar;  Asiana Airlines via Incheon; Dragonair via 
HongKong; AirAsia Berhad to Kuala Lumpur; TigerAir 
Singapore; CEBGO; Cebu Pacific Air; and, Jin Air.

But I am confident that soon, we will be having 
new air carriers flying out of Clark that will service 
the Northern Luzon area which has been longing to 
have more flights at Clark.

By Edgar M. Guevarra
Airport Security Department Manager

CRK and Beyond: Striking a BalanceCRK, one of the Best in Asia
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By Raymond Rendy O. Isip
Corporate Communciations Office OIC

Striking a balance is to see what 
is possible and recognize the 

limitations involved in order 
to get a realistic expectation 
of things. This gives you a 
panoramic view of the past, 
present and future; having the 
pros and cons; the rough and 
rugged road; the glory days; the 
weaknesses and strength, and so 
forth and so on. 

Striking a balance is like 
entering a dark room with a light 
in the hand where darkness will 
slowly disappear and light shall 
pervade. 

In like manner where CRK is 
similarly situated, others might 
partially visualize the future of 
CRK, but would not be able to 
describe entoto the real future of 
the airport. 

Be that as it may, CRK 
believers have faith even though 
the way is long and wearisome. 
It gives them the grace of 
patience, acceptance and the 
resiliency to achieve the BEYOND 
of CRK. As the saying goes: if 
the sun makes the day bright 
and the moon makes the night 
beautiful, discipline adds to the 
dignity of the CRK Warriors who 
are valiantly working for CRK to 
reach the BEYOND. 

The CRK believers’ secret 
is not to mourn for the past, 
nor worry about its future, 
or anticipate things (bad or 
good), but is of living wisely and 
earnestly for the present, in time 
to build the beyond of CRK. 

The formula is not to dwell 
in the past nor dream of the 
future but rather concentrate 
on the present well and without 
failure, not postponing or 
delaying what has to be done till 
tomorrow, by acting and doing 
what has to be done now, CRK 
can go BEYOND. 

The unshakeable spirit of 
CRK would certainly propel it to 
greater heights and make a niche 
in civil aviation. 

This is actually what is 
happening now; despite the 
challenges it is facing, CRK is 
steadily growing and attracting 
the keen eye of airlines and 

business concessionaires 
(foreign and local). 

The potentials and 
assets are well in place, and 
steered by an able and honest 
leadership, where else can CRK 
go, it’s BEYOND, beyond what is 
expected of it. 

The unfliching support 
of the national government, 
duly exemplified by the 
Department of Transportation 
and Communications, is felt and 
continues to generate positive 
points for CRK. 

Indeed there is no way but 
up. Together, the vision for Clark 
airport shall be achieved. 

Since both Manila 
(MNL) and Clark (CRK) have 
a significant impact on the 
economic growth of the 
Philippines, aviation authorities 
are working to maximize the 
capacity of Manila, while at the 
same time developing Clark. 

Alongside the thought of 
CRK being ready for the big thing 
and its readiness to be a gateway, 
specific answers to the following 
questions shall be of help: 

1. What is the current 
situation of CRK in terms of the 
following, to wit; personnel, 
facilities, land area, equipment 
and connectivity? 

2. What are the significant 
accomplishments of CRK? 

3. What is the passenger 
importance and satisfaction 
index of CRK? 

4. What is the development 
plan for CRK? 

5. What are the problems 
encountered in accomplishing 
the vision of CRK being the 
gateway? 

6. What are the suggested 
solutions to the problems/issues? 

My two cents’ worth of 
thoughts for CRK is basic and 
simple: if NAIA is reaching 
capacity limits and there is a 
need to expand airport capacity 
within Greater Capital Region 
(GCR) to service the country 
as a whole, which airport in 
the country is more capable in 
handling the GCR traffic? Your 
answer is as good as mine.

Qatar Airways wins third 
Airline of the Year award
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Airline Operators Councils express support for Clark airport development

The Thailand and Manila Airlines 
Operators Council (AOC) wants 

the Aquino government to fully 
develop the Clark International 
Airport (CRK) so as to attract more 
airlines and tourists to visit the 
Philippines.

Louis Moser, chairman of 
the Bangkok Airlines Operators’ 
Council (BKK AOC) wants the 
Philippine government to fully 
develop the Clark International 
Airport citing its importance 
to traffic growth as well as to 
attract more tourists to visit the 
Philippines.

“The AOC Thailand will 
give all support in seeing Clark 
International Airport further 
expansion, more traffic growth and 
commercially successful airport 
in the Philippines,” Moser said 
during the groups visit to Clark 
International Airport.

Moser said he is very 
impressed with the developments 
at the Clark International Airport 
since his last visit 10 years ago and 
commended the Clark International 
Airport Corporation (CIAC) headed 
by President and Chief Executive 
Officer Atty. Emigdio Tanjuatco III 
for a job well done.

For his part, Tanjuatco also 
thanked the group for their support 
to Clark Airport and urged them 
to consider Clark Airport for their 
operations so as to have more flights 
in the area.

“This visit is very important 
for the Clark airport as we are 
currently engaging in an aggressive 
marketing campaign to promote 
the developments of Clark Airport,” 
Tanjuatco told Thailand and Manila 
AOC members during a briefing.

Tanjuatco added CIAC is 
constantly in dialogue with 
stakeholders such as airlines, 
tourism councils and LGUs telling 
them that the Clark airport is open 
for business and invite them to 
participate in the business of Clark,  
especially airlines.”

He vowed to invite Thailand air 
carriers to consider Clark Airport by 
launching additional routes so as to 
contribute in the development of the 
airport,” Once I get back to Thailand, 
rest assured that I will convey my 
invitations to them (Airlines) to take 
a look at Clark Airport.”

Moser also said that Thailand 
has also an airport that used to be 
a US military air base which is now 
being considered to be converted 

into an international airport. 
At the same time, Larry Isidro 

President and Leoncio Dakila 
Nakpil chairman of the Manila 
Airlines Operators Council and 
a member of the ASEAN Airline 
Operators Council also called on 
President Aquino to develop Clark 
Airport.

“We would like to bring in the 
spirit of the ASEAN cooperation 
and one of which is to encourage 
airlines to operate to Clark because 
all of the potentials are here,” 
Isidro sad during a visit to Clark 
Airport.

Isidro said that the Manila 
Airport is now heavily congested, 
and that they want to sell Clark an 
idea as growing and as one of the 
other gateways of the Philippines.

Isidro also reiterated their full 
support to the proposed “Twin 
Airport Development” between 
Clark Airport and Ninoy Aquino 
International Airport (NAIA) citing 
that the country needs to have two 
gateways since NAIA is heavily 
congested.

He said that Clark Airport 
will serve the North Philippines 
while NAIA will serve the Southern 
Philippines.

OK for CRK
Officers and Members of the Bangkok Airline Operators’ Council (BKK AOC) led by Chairman Louis Moser (seated, 3rd R), Clark International Airport 
Corporation (CIAC) led by President and CEO Emigdio Tanjuatco II (seated, 3rd L) along with ASEAN AOC Chairman Leoncio Dakila Nacpil (seated 
2nd L) and Manila AOC Chairman Florante Isidro (seared, 2nd R) give the thumbs up for the Clark International Airport as they appeal to the national 
government for the full development of the Clark airport as a complimentary airport to the congested NAIA.
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Clark International 
Airport Corporation 

(CIAC) President and CEO 
Atty. Emigdio Tanjuatco III 
has expressed gratitude to 
the National Economic and 
Development Authority-
Investment Coordination 
Committee (NEDA-ICC) for 
the initial approval of P800 
Million that will be used 
for the cosntruction of the 
New Passenger Terminal 
Building (PTB) for the Clark 
International Airport (CRK).

Tanjuatco also expressed 
gratitude to the House 
Committee on Transprotation 
and committee Vice-Chairman 
Pampanga First District 
Rep. Joseller “Yeng” Guiao 
for his full support for the 
development of the Clark 
airport.

“The officers and 
employees of CIAC thank the 
NEDA-ICC and Rep. Yeng 
Guiao for their continued 
support for the development 
of the Clark airport,” 
Tanjuatco said. 

“We are grateful for 
the support given by Rep. 
Guiao and the NEDA-ICC 

as well as the support of 
the local government units, 
the Regional Development 
Council, and the province 
of Pampanga,” Tanjuatco 
added.

“The fact that the 
national government 
infused P800 Million for 
the improvement of the 

airport is an indication of 
the government’s support 
through the Department 
of Transportation and 
Communication (DOTC),” he 
added.

NEDA-ICC last week 
approved the P15.4 billion 
New CRK-PTB project for the 
Clark International Airport, 

paving the way for the 
realization of the project.

Tanjuatco said the New 
CRK-PTB was designed by 
the French firm Aeroports De 
Paris that was commissioned 
by the DOTC. The new facility 
can accommodate by as 
many as 8 million passengers 
annually.

The P15.4-billion project 
was presented before the 
NEDA-ICC. 

“The next step for the 
project was for it to be 
taken up before the NEDA 
Board chaired by no less 
than President Aquino, for 
approval,” he said.

“Once the president 
approves it, the bidding for 
the project will start by the 
middle of this year,” Tanjuatco 
added.

The new low-cost 
terminal building is expected 
to boost further the 
development of the Clark 
International Airport as it is 
excpeted “to attract more 
airlines and investors to 
operate at the 2,367-hectare 
Clark Civil Aviation 
Complex.”

CIAC thanks NEDA-ICC, Pamp. Rep. Guiao for Clark airport development  

CIAC welcomes Jin Air daily flights to Clark airport
The Clark International Airport Corporation (CIAC) 

has lauded the daily flights of South Korea’s budget 
carrier Jin Air at Clark International Airport (CRK) 
expected to boost passenger volume this year.

CIAC President and CEO Atty. Emigdio Tanjuatco III 
said “Jin Air’s daily flights send a clear signal of their 
trust and confidence to the Clark International Airport.”

“This is a welcome development and we thank Jin 
Air for their trust and confidence and their support to 
the development of Clark airport,” Tanjuatco said.

He also added that the daily flights of Jin Air would 
greatly contribute to the increase of passenger volume 
this year wherein Clark airport is aiming for 3 million 
passengers within the next two years.

Tanjuatco is also hoping that other airlines 
operating at Clark airport will follow the same move of 
Jin Air so as to attract more passengers in the Northern 
Philippines.

On May 6, 2015, Jin Air officially launched their 
daily flights to Clark airport since operating four times 
weekly in 2011. The airline is a subsidiary and a low 
cost carrier of South Korea’s flag carrier Korean Air.

Jin Air began operations in 2008 with routes to 
regional destinations in Korea. In October 2009, Jin Air 
began flights to Macau, Guam and Bangkok. Jin Air was 
formerly named Air Korea.

Clark airport is host to other airlines such as Asiana 
Airlines, Qatar Airways, Dragonair, Cebu Pacific Air, 
CebGo (formerly Tiger Air Philippines), Seair, and Air 
Asia Berhad.

Tanjuatco said that CIAC is currently in talks to other 
airlines for possible operations at the airport as well as 
those airlines such as Emirates and Air Asia Philippines 
which suspended their flights in 2013.

He said that the Department of Transportation 
and Communication (DOTC) had been fully supportive 
to the development of Clark Airport citing the recent 
initial approval of the National Economic Development 
Authority Investment Coordinating Council (NEDA-ICC) 
of the first phase amounting to P1.2 Billion Passenger 
Terminal for Clark airport. 

The project is set to be discussed in the NEDA Board 
meeting this month and will be presented to President 
Aquino.

Clark International Airport Corporation President and CEO Atty. Emigdio 
Tanjuatco III listens as Pampanga First District Rep. Joseller “Yeng” Guiao 
stresses a point during a House Committee on Transportation forum held at 
the CIAC Board Room.
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CIAC Opens ChildCare Center-KLIK ESKUELA 

CIAC-ChildCare Center  
inaugurated. KLIK-ESKUELA 
President Taguig Rep. Sigfrido Tiñga 
and CIAC President and CEO 
Emigdio P. Tanjuatco III inaugurate 
the CIAC Childcare Center on July 
15, 2015. (Below) CIAC ChildCare 
Center teacher Veronica Cruz 
attending to pupils following the 
inauguration of the facility that 
is part of CIAC’s Gender and 
Development Program. 

Clark International Airport 
Corporation (CIAC) President 

and CEO Emigdio Tanjautco III led 
the opening recently of the CIAC 
ChildCare Center-KLIK ESKUELA as 
part of its Gender and Development 
program. 

“This is the very first project 
of CIAC: the establishment of the 
ChildCare Center, in partnership 
with the KLIK-ESKUELA Program 
of Program President Freddie Tiñga 
who has been supporting the plans 
and programs of CIAC,” Tanjuatco 
said. 

“I would like to extend my 
thanks to Freddie Tiñga for the 
success of the project,” he added.

Located at the CIAC Annex 
Building, the ChildCare Center 
(formerly the BCDA Building) aims 
to provide quality education for CIAC 
employees’ children.

Tanjuatco also congratulated 
CIAC HR Manager Tessibeth 
Cordova  for the establishment of the 
ChildCare Center. 

The CIAC official pointed out 
that CIAC, being one of the most 
influential institutions in the region, 
is not only committed to economic 
growth and development, but 
also act as an impetus for human 
empowerment.

“CIAC has been active in 
promoting Gender Equality by 
creating and sustaining a gender-
fair organization. We regard 
every individual as equally 
capable in performing duties and 
responsibilities that are sometimes 
misconstrued by the society,” he said. 

“One of the thrusts of CIAC is 
aligned with the GAD program, that 

is to promote gender equality in 
childcare by lessening the burn-out 
of parent-employees by providing 
the needed facilities and services in 
the company to be made available 
both for father and mother-
employees so both can be trained to 
actively tend to their child-rearing 
roles,” Tanjuatco said in his speech.

He expressed confidence 
that CIAC has a pool of able and 
competent educators in the learning 
center to enhance the skills of the 
children.

“I leave this noble duty to you, 
dear teachers, as the ChildCare 
Center will become their second 
home. I hope that you, as their 
second parents, would be able to 
bring out the best in them,” he said. 

For his part, Tiñga said his KLIK-
ESKUELA Program has assisted many 
organizations in developing the 
educational skills of every child.  

“It is a privilege to work with a 
dynamic organization such as CIAC in 
promoting gender and development 
for human empowerment,” Tiñga 
said.
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Stars awarded, talent showcased at CIAC Employees’ Night

CIAC’s Got Talent Winners. CIAC officials and judges Senator Sonny Angara 
and Andy Alviz award the winners of the CIAC’s Got Talent competition: 
Jobelle Aba, ESD, 2nd Runner-up; Noli Ocampo, Property, Champion; and, 
Sheena Nuqui, ESD,1st Runner-up. 

Recognized 
(Below) CIAC P-CEO Emigdio 
Tanjuatco III congratulates Repolo 
Bumatay of Engineering and 
Maintenance Department for his 
composition of the CIAC song. 

CIAC’s Got Talent Finalists. Upper left photo shows the Middle Five: Lara Dizon; Jojo Due; Myan Dizon; Keena 
Henson; and, the Marketing Department while the upper right photo shows the Bottom Five: the AOMG Group; 
Leonardo Labarda; Neal Galvez; and, Katreena Mercado.

CIAC Stars 
Clark International Airport 
Corporation officials led by 
President and CEO Emigdio 
Tanjuatco III recently recognized 
several CIAC employees for 
dedication to their jobs and 
their hard work. Awarded CIAC 
Stars are: Mitchelle Cruz of the 
Internal Audit Department; 
Racquel Fabian and Jaime 
Lacap of the Emergency Services 
Department; Gerry Naguit of the 
Quality Office; and, Bernardino 
Sarmiento and Manuel Sibal 
of the Engineering and 
Maintenance Department.
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Officials of the Clark International 
Airport Corporation, the 

Clark Development Corporation 
(CDC) and Japanese firm Nanox 
Philippines Inc., (NPI) signed 
on July 22, 2015 a historic 
memorandum of agreement (MOA) 
paving the way for the expansion 
of the firm that will generate close 
to 1,000 jobs at the Clark Freeport 
Zone.

Atty. Emigdio Tanjuatco III, 
CIAC President and CEO, CDC 
President and CEO Atty. Arthur 
Tugade, and Nanox Philippines Inc. 
President and CEO Katsushige Nakai 
led the landmark MOA signing held 

at the CIAC Board Room. 
The MOA also paved the way 

for the cooperation between CIAC 
and CDC.

“The signing between CIAC, 
CDC and Nanox Philippines is very 
historical and momentous in the 
sense that this will be the first time 
that the whole family of Clark is in 
one room to sign a very important 
contract,” Tanjuatco stressed. 

“In the not very far past, 
we would not have this kind of 
arrangement were you put CDC 
and CIAC in a cordial and happy 
occasion,” he pointed out. 

“I am very thankful for the 

CIAC, CDC, NANOX 
sign historic MOA 

undying support and cooperation 
of the members of CDC led by 
President Arthur Tugade in 
fulfilling the commitment to make 
Clark the number one freeport zone 
in the Philippines,” Tanjuatco said 
in his welcome remarks.

Tanjuatco also expressed his 
gratitude to President Nakai of 
Nanox Philippine Inc. for showing 
interest and support for the Clark 
Freeport Zone.

“Without your support, Clark 
would be nothing. And we will 
make sure that your stay here will 
be as comfortable and as happy as 
possible,” Tanjuatco told Nakai.

History in the Making 
Clark International Airport Corporation (CIAC) President and CEO Atty. Emigdio 
Tanjuatco III; Nanox Philippines Inc. President and CEO Katsushige Nakai; and, 
Clark Development Corporation (CDC) President and CEO Atty. Arthur P. Tugade 
(seated, L-R) sign the landmark memorandum of agreement that will not only 
create 1,000 new jobs at Nanox’s 60,000-square meter expansion but also marks the 
cooperation of CIAC and CDC to attract more investments at the Clark Freeport 
Zone. At right, Tanjuatco, Nakai and Tugade proudly display the memorandum of 
agreement following the signing ceremony at the CIAC Board Room. 
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For his part, Tugade said the 
signing will generate 1,000 jobs for 
Clark, adding that the project will 
not only attract more investments 
to Clark but CIAC as well.

“Whatever good things that 
happen at CIAC will show a good 
example to CDC. And whatever 
good things that happen to CDC 
will show good effect with CIAC,” 
Tugade said.

“This is the first time that CIAC 
and CDC are working as one family 
to attract more investments inside 
the Clark Freeport,” Tugade said. 

Nakai, for his part, said 
Nanox Philippines will continue 

to support Clark, especially in 
the development of the Clark 
International Airport. 

“I am very happy to sign this 
contract and rest assured that 
Nanox Philippines will contribute 
to support the development of 
Clark and the Clark airport.” Nakai 
said. 

Nanox Philippines was 
established in 1999 and remains 
one of the top exporters of the 
Clark Freeport. 

The firm manufactures Liquid 
Crystal Display (LCD) panels as 
well as small, thin and lightweight 
Chip On Glass (COG) modules.

Under the contract with CIAC 
and CDC, Nanox will lease at least 
60,000 square meters of land for 25 
years. The conract is renewable.

CIAC has a total land area of 
2,367 hectares comprising the 
whole Civil Aviation Complex 
and includes the Global Gateway 
Logistics City (GGLC) that is 
developing 167 hectares of land for 
mixed use.

Tanjuatco said CIAC is 
currently focusing on marketing 
the Clark International Airport and 
will include in the effort activities 
to invite more investors to locate at 
the Civil Aviation Complex.
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Multi award-winning Qatar Airways wins ‘Airline of the Year’ Honour at 2015 Skytrax Airline Awards

Le Bourget, France – Qatar Airways has been honoured with three of the top aviation accolades at the annual Skytrax 
World Airline Awards, winning Airline of the Year for a third time – a major accomplishment for an airline to reach 

multiple times.
The highest ranking in the annual Skytrax awards category, Airline of the Year is a testament to the commitment and 

dedication to service excellence and a high-quality travel experience for all passengers that fly with Qatar Airways. It is 
a reflection of the five-star calibre service that the Qatar Airways is renowned for.

Airline of the Year
Pictured with all three awards are the Qatar Airways team with His Excellency Mr. Akbar Al Baker, Qatar Airways Group Chief Executive, Mr. Rossen Dimitrov, Senior Vice President Customer Experience 
and Ms. Salam Al Shawa, Senior Vice President Marketing and Corporate Communications (center, 5th left and 5th right respectively).
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Multi award-winning Qatar Airways wins ‘Airline of the Year’ Honour at 2015 Skytrax Airline Awards

Le Bourget, France – Qatar Airways has been honoured with three of the top aviation accolades at the annual Skytrax 
World Airline Awards, winning Airline of the Year for a third time – a major accomplishment for an airline to reach 

multiple times.
The highest ranking in the annual Skytrax awards category, Airline of the Year is a testament to the commitment and 

dedication to service excellence and a high-quality travel experience for all passengers that fly with Qatar Airways. It is 
a reflection of the five-star calibre service that the Qatar Airways is renowned for.

The award comes at a time when the airline 
experienced remarkable growth, given the major 
enhancements to its fleet in the last 10 months, with 
the entry into service of the Airbus A380 and the 
Airbus A350 as the Global Launch Customer.

In addition to the Airline of the Year award, 
the airline also collected two other awards: Best 
Business Class Airline Seat; and Best Airline in the 
Middle East – which Qatar Airways has won for the 
eighth time.

The Skytrax World Airline Awards, held today at 
the Musée de l’Air et de l’ Espace, Paris Air Show, are 
widely known as the Passengers Choice Awards with 
millions of travellers, from 160 different countries, 
participating in passenger satisfaction surveys to 
decide 2015’s winners.

Qatar Airways Group Chief Executive Officer, His 
Excellency Mr. Akbar Al Baker said:

“I am honoured to lead an airline that has 
paved such an accomplished path to excellence, and 
innovation, demonstrating the team’s unwavering 
pride in their work and the experience provided to 
each of our passengers.

“Becoming an award-winning airline takes 
dedication and passion – and retaining such a 
ranking takes commitment, which I thank each and 
every team member at Qatar Airways for.

“Our passengers are at the heart of everything 
we do at Qatar Airways, and we are very proud to 
be recognised by them and to receive these three 
Skytrax awards.

“These accolades reflect our passengers’ 
satisfaction; they choose to fly with a five-star airline 
and today they have chosen Qatar Airways as the 
World’s Best Airline for the third time.

“Qatar Airways strives to offer the best travel 
experience for its guests across our entire global 
network of 147 destinations, with a commitment to 
providing quality services to each and every one of 
our passengers.”

Major recent enhancements have been 
introduced at Qatar Airways, including the opening 
of the world’s largest Business Class lounge, 
‘Al Mourjan’ at Hamad International Airport in 
Doha; a complete revamp of the airline’s in-flight 
entertainment system, Oryx One, and newly 
introduced amenity kits across all classes of travel; 
new on-board menus, check-in enhancements, and 
many others.

Qatar Airways’ modern fleet is on display at 
the Paris Air Show 2015, the airline is showcasing 
the best of its latest generation aircraft with five on 
display – the Airbus A380, A350 XWB, A320 and 
A319 and a Boeing 787 Dreamliner.

Qatar Airways, a five-star ranked carrier, is one 
of the fastest growing airlines in the world, operating 
one of the youngest fleets in the skies. Qatar Airways 
flies 160 aircraft to 147 key business and leisure 
destinations across six continents. (http://www.
qatarairways.com/ph/en/press-release.page?pr_
id=pressrelease_skytrax-2015-160615)

Airline of the Year
Pictured with all three awards are the Qatar Airways team with His Excellency Mr. Akbar Al Baker, Qatar Airways Group Chief Executive, Mr. Rossen Dimitrov, Senior Vice President Customer Experience 
and Ms. Salam Al Shawa, Senior Vice President Marketing and Corporate Communications (center, 5th left and 5th right respectively).



12 Clark

Thousands join Clark Runway Color Fun Run
Around 1,000 runners showed up at the Clark 

International Airport runway to participate 
in the first-ever, five-kilometer Runway Color Fun 
Run on August 15, 2015 as part of the month-
long celebration of the 20th anniversary of the 
Clark International Airport Corporation (CIAC) in 
August.

Atty. Emigdio P. Tanjuatco III, CIAC President 
and CEO, said the Runway Color Fun Run that 
was held at the secondary runway of the Clark 
airport attracted running enthusiasts and health 
buffs from Central and Northern Luzon as well as 
Metro Manila.

The Color Fun Run is one of several activities 
lined-up for the 20th anniversary of CIAC this 
August. 

The fun run and the succeeding events 
also aim to promote the Clark airport as a 
complementary airport to the Ninoy Aquino 
International Airport (NAIA) in Metro Manila.

Fun run participants were splashed with 
colored powder as they negotiate the five-
kilometer route. 

Participants include CIAC employees, 
Clark airport and Clark Freeport Zone locators,  
individuals in the areas around Clark and some 
celebrities. 
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2015 Strategic Planning
CIAC President and CEO Emigdio Tanjuatco III, VP-CBDG 
Darwin Cunanan, Quality Office Manager Gerry Naguit 
and HRD Manager Marie-Tessiebeth Cordova in deep 
discussion with Raymond Tan and Marissa Redondo of the 
Development Academy of the Philippines (DAP) during 
the CIAC 2015 Strategic Planning at the Widus Hotel and 
Casino Convention Center. Participants are all smiles 
following the conclusion of the two-day strategic planning. 

VIPs visit CIAC
CIAC executives led by President and CEO Emigdio Tanjuatco III 
welcome guests at the CIAC Corporate Office Building that include 
Department of Transportation and Communication (DOTC) Secretary 
Joseph Emilio Abaya (upper photo) and Department of Interior and 
Local Government (DILG) Secretary Mar Roxas (lower). 

GCVB Night
Greater Clark Visitors Bureau (GCVB) Chairperson Carmen T. McTavish and CIAC 
President and CEO Atty. Emigdio P. Tanjuatco III discuss strategies to attract more 
tourists via the Clark Internaitonal Airport during the GCVB Night.

CDC President at CIAC
Clark Development Corporation President and CEO Arthur P. Tugade delivers his 
inspirational message before CIAC employees at a recent flag raising ceremony.
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The Stars love CRK
Actors Bembol Roco (center, top) and Sid Lucero 
(R) are received by CIAC Marketing Dept. staff Arlyn 
Lukban and Keena Henson during the shooting of the 
film “Toto” at the CRK Passenger Terminal Building. 

CIAC Recollection 2015
(Upper photo) CIAC VP for Commercial and Business 
Development Group (CBDG) Darwin L. Cunanan and 
CIAC President and CEO Emigdio P. Tanjuatco III; Airport 
Operations Management Group (AOMG) VP Reynaldo 
L. Catacutan; and, Procurement Dept. Manager Riza 
Lozano pose for posterity with Fr. Jerry Orbos during the 
Employees’ Recollection. Fr. Orbos blesses Accounting 
Dept. Manager Nancy C. Paglinawan (lower photo).     

Vanilla Air Representatives at CRK 
CIAC President and CEO Emigdio P. Tanjuatco III and VP-CBDG Darwin L. Cunanan give Vanilla 
Air representatives a tour of the CRK Passenger Terminal Building. 

Clark Museum Inauguration
(L-R) Mabalacat City Mayor 
Marino Morales, Department 
of Tourism Secretary Ramon 
Jimenez, Clark Development 
Corporation President and CEO 
Arthur P. Tugade, and CIAC 
President and CEO Emigdio P. 
Tanjuatco III lead the traditional 
ribbon-cutting ceremony 
formally inaugurating the newly-
renovated Clark Museum. 

Old Clark Air Force Base 
Control Tower
A photo shows  how 
the Clark Air Force Base 
Control Tower looked 
like in 1968. The tower is 
still being used today. 
(Photo courtesy of 
http://www.geeia.org/
html/photos.html

People, Events
....................................................................................................................................................................................................................................

EVP bids farewell
CIAC Executive Vice-President and Chief Operating 
Officer Bienvenido Manga formally steps down after 
serving CIAC for 14 years. He is still a member of the CIAC 
Board of Directors. 
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1. What is a Travel Tax?
      The travel tax is a levy imposed by the Philippine government on the following individuals 
who are leaving the country irrespective of the place where the air ticket is issued and the 
form or place of payment, as provided for by Presidential Decree (PD) 1183, as amended:
      A. Citizens of the Philippines;
      B. Foreigners holding a permanent resident visa or Preference immigrant visa;
      C. Non-resident aliens who have stayed in the Philippines for more than one (1) year.
Note:  Non-immigrant aliens who have not stayed in the Philippines for more than a year are not 
covered by the travel tax. However, TIEZA F356 need to be prepared by the ticketing officer for 
passengers who have stayed for more than a year, they have to secure Travel Tax Exemption 
Certificate.

2. What are the Travel Tax Rates?
   First Class Passage Economy Class Passage
Full Rate   PHP 2,700.00 PHP 1,620.00
Standard Reduced Rate PHP 1,350.00 PHP 810.00
Privileged Reduced Rate for  PHP 400.00 PHP 300.00
OFW dependents   
A processing fee of PHP 200.00 is collected for each certificate issued. A Travel Tax shall 
be collected from every departing passenger at the Clark International Airport by the Tourism 
Infrastructure and Enterprise Zone Authority.

3. Who can avail of Travel Tax Exemption / Reduced Rate? 
     A. Foreign diplomatic representatives;
     B. Employees of the United Nations (UN) Organization or its agencies;
     C.United States (US) Military Personnel including dependents and other US nationals  
        with fares paid for by the US Government or on US Government-owned/chartered 
        transport facilities;
     D. Overseas Filipino Worker (OFW);
     E. International carrier crew;
     F. Filipino permanent residents abroad whose stay in the Philippines is less than one 
         (1) year;
      G. Philippine Foreign Service personnel assigned abroad and their dependents;
     H. Philippine government (excluding government-owned and controlled corporations) 
          employees on official travel;
     I. Grantees of foreign government-funded trips;
      J. Students with approved scholarships by appropriate government agency;
     K. Infants (2 years & below);
      L. Personnel (and their dependents) of Philippine offices of multinational companies 
          not engaged in business in the Philippines;
      M. Those authorized by the President of the Republic of the Philippines;
     N. Balikbayans whose stay in the Philippines is less than one (1) year;
     O. Family members of former Filipinos accompanying the latter;
      P. Minors from 2 to 12 years old;
     Q. Filipino journalists on journalistic assignment;
     R. Legitimate spouse of an Overseas Filipino Worker (OFW)
     S. Legitimate unmarried children of OFW below 21 years old

4. Steps on how to avail of a Travel Tax exemption/reduced rate?
      A. For holders of tickets issued outside the Philippines or internet-booked tickets:
          1. Secure original documents specified for either exemption or reduced rate;
          2. Proceed to the nearest TIEZA Travel Tax Office;
          3. Show original documents for reproduction by TIEZA;
              Note: Original of some documents have to be submitted
          4. Pay tax and/or processing fee;
          5. Wait for release of certificate and official receipt (O.R.);
          6. Submit the certificate of Travel Tax Exemption/Official Receipt of Travel Tax 
              payment to the airline check-in counter personnel at the airport
     B. For holders of tickets issued in the Philippines:
         1. Secure original documents specified for either exemption or reduced rate;
         2. Proceed to the nearest TIEZA Travel Office;
         3. Show original documents for reproduction;
             Note: Original of some documents have to be submitted.
         4. Pay processing fee; 
         5. Wait for release of certificate and official receipt (O.R.);
         6. Submit the Travel Tax Exemption/Reduced Travel Tax Certificate 
             to the airline ticketing/travel agency office for the issuance of air tickets.

5. How do you pay the full Travel Tax?
            A. For those with tickets issued outside of the Philippines or internet-booked tickets, 
           pay directly to the TIEZA Travel Tax Office.
       B. For those with tickets issued within the Philippines, payment is through 
           the airline/travel agency.
          IMPORTANT REMINDERS:
                     • Travel Tax Exemption/Reduced Travel Tax Certificates can only be issued 
                by the TIEZA Travel Tax Office
              • Air tickets which will be issued in the Philippines will only be released upon payment 
                of the Travel Tax or submission of the Travel Tax Exemption/Reduced Travel Tax 
                Certificate to the ticketing office.

6. Who may avail of the Travel Tax Refund and what are the requirements?
      Refund may be granted for the following reasons:
          A. Regular Refund Requirements: (In all cases, submission of photocopy of 
               identification page of the passport and TIEZA Refund Application Form 353).
 1. Unused ticket (including cancelled flights or offloaded passengers)
           a. Copy of fare refund voucher and/or credit memo 
               certified by airline authorized personnel
           b. Certification from the airline authorized signatory that the 
               ticket is unused & has no fare refund value
          c. For non-revenue tickets, submission of copy of the ticket 
              and certification from the airline authorized signatory 
               that the ticket is unused
 2. Non-coverage – presentation of original passport and submission of copy of 
     ticket.
                 In case the original passport cannot be presented, copy of ticket and 
          certification from the Bureau of Immigration indicating the following:

               a. Passenger’s identity
               b. Immigration status
             c. Applicable arrival date (and departure as the case may be)
 3.  Travel Tax Exemption/Reduced Travel Tax
           a.  Supporting documents used as basis for the exemption/reduced tax
           b.  Copy of ticket in certain cases
 4.  Others
        a. Downgraded ticket – certification from the airline that the ticket was downgraded 
         or a certified copy of the flight manifest
       b. Double payment – proof that the same ticket was taxed twice
      c. Undue tax – copy of the ticket to show that it is not subject to tax
  In case where the travel tax was paid directly to the TIEZA, the TIEZA 
                    Official Receipt (passenger and airline copy) shall be submitted.
          B. Same-Day Refund (SDR)
                Travel tax may be refunded in cash to passengers within 24 hours from payment at the 
              airport Travel Tax Counter where it was paid. The refund shall be paid only to the  
              passenger who shall be properly identified through the passport to be presented for 
              this purpose.
                       Requirements: (In all cases, presentation of passport and submission of TIEZA 
                    Official Receipts (OR, passenger and airline copy) and accomplished SDR 
                    Application).
         1.  Offloaded passengers/cancelled flights
             a. Ticket
             b. Certification from airline authorized signatory
         2. Entitled to exemption or reduced tax
                   a. Documents to support the entitlement to exemption or reduced travel tax
                    b. Ticket
         3. Tax inadvertently paid twice for the same ticket
            a. Copy of the ticket on which travel tax was previously collected or another 
                TIEZA OR (passenger and airline copies)
         4. Undue tax
                    a. Proof that the ticket is not subject to tax

      Basic Policies on Refund
            1. Claims for refund must be made within two (2) years from date of payment.
            2. Checks are for deposit to payee’s account only but may be uncrossed upon 
                the request of the payee in person who shall be properly identified.
             3. Claimant other than the passenger needs a Special Power of Attorney (SPA) 
                to receive the check.
             4. For minor payees parents are to present certified true copy of the minor’s birth   
                certificate, unless the parents signed the passport on minor’s behalf. 
                Claimants other than the  parents need to present the minor’s birth certificate plus  
                SPA executed by the parents.
             5. The following are acceptable ID’s for the purpose of claiming refund check:
 • Passport
 • SSS/GSIS ID
 • Driver’s license
 • Postal ID
 • PRC ID
             6. Carriers or their agents may grant the refund to the passenger if the 
                travel tax sought to be refunded has not yet been remitted to TIEZA.
            * For further info, kindly visit www.tieza.com.ph

7. What is a Terminal Fee?
      Passenger terminal Charge or Terminal Fee is a fee charge to each departing passenger 
for passing theough an airport. It is levied by the airport management corporation and 
the proceeds are intended for funding the airport facility management and major airport 
improvements. 

8. How much is the Terminal Fee at the Clark airport?
           International PHP 600.00 per passenger
          Domestic PHP 150.00 per passenger

9. Who can avail of the Terminal Fee Exemption?
      A Passenger Service Charge/Terminal Fee shall be paid by each departing passenger in 
may transport or carrier in accordance with the following rates except:       
           a. Children two (2) years and below, but without any airline ticket declared by the airline  
              as “infants”.                         
              b. Overseas Filipino Workers (OFW) with valid Overseas Employment Certificates (OEC).
           c. PSC Athletes and officers from other Government Agencies with approved waiver   
              request from the CIAC President and CEO.            
           d. CIAC Officials and Staff with approved waiver from CIAC President and CEO or       
              Foreign Travel Order (FTO) from DOTC.

10. Who can avail of the Terminal Fee Refund and How can it be claimed?
      Off-loaded passengers may refund their terminal fee payments. The process of which is as 
follows;
            a. Upon receipt of boarding pass with the terminal ticket, 
               the collector issues acknowledgement receipt (AR) to off-loaded passenger.
            b. Off-loaded passenger shall fill out the AR.
            c. Off-loaded passenger shall return the filled-out AR to the terminal fee collector.
               d. Upon receipt of AR, collector shall refund the terminal fee payment(s) to the passenger.

11. Is there a Baggage Allowance/Limit?
      Every airline has different rules and regulations on baggage limits. Kindly refer to the 
following sites for the respective Terms & Conditions of airlines operating at Clark International 
Airport:
          A. Cebu Pacific: www.cebupacificair.com/aboutus/travel-regulations.html
          B. Asiana: www.ea.flyasiana.com/global/EA/EA/en/homepage?fid=INFO/5100
         C. Dragonair: www.dragonair.com/ka/en_PH/travel-information/baggage.html
         D. Jin Air: www.jinair.com/language/ENG/service guide/Baggage.aspx
         E. Tiger Airways: www.tigerair.com/sg/en/baggage.php
         F. Qatar

12. Is there Parking at the airport? How much does it cost?
     A. Payment is for TEMPORARY USE OF PARKING SLOT ONLY and not for the security of   
          your vehicle and valuables. Parking rates are as follows: 
 PHP 30.00 for vehicle not exceeding 12 hours.
 PHP 90.00 per day for park n’ fly vehicle and additional PHP 30.00 is charged for   
 the hours in excess of the 24 hours allocation.



Clark 17

21. How to reach the Clark International Airport

      B. Carpark Management shall not be liable for any loss or damage sustained by the vehicle(s) 
         and articles for lost items left in the vehicle(s). 
     C. Carpark Management is authorized to release the vehicle to the presenter of this ticket. 
         Lost parking stub must be immediately reported to the carpark attendant or security 
         guard at post. The Carpark Management and its personnel shall not in any way be 
         responsible in the event the vehicle is released to a presenter of this claim stub prior to 
         the receipt of notice of the loss, or in the event no such notice of loss is relayed by the 
         owner of the vehicle. 
     D. Customer who lost their parking stub or any portion shall be charged for the following 
          amount:
 PHP 150.00 for Regular Parking
 PHP 500.00 for Park and Fly whichever is higher upon verification of records. 
 Payment of lost  stub is non refundable.
     E. Please present the parking stub and pay the corresponding fee to the parking collector 
         and ask for your Official Receipt.

13. What are the Prohibited and Allowed Items?
      The list of prohibited items has been expanded to include all liquid substances such 
as beverages, lotion, shampoo, toothpaste, gels, astringents and other items of similar 
consistency. These items shall be placed in the check-in luggage and shall be confiscated if 
found at the final screening point.
      Subject to usual inspection but are not covered by these restrictions are baby formula, 
breast milk or juice for a baby or small child who is travelling, prescription medicine under the 
passenger’s name, insulin and other non-prescription medicines and airline crew groom kits.
       For other special arrangements, please coordinate with your airline company.
          For further information, kindly visit: www.clarkairport.com/index_htm_files/Prohibited%20

Items%2027%20Apr%202012.pdf

14. Are there Ticketing Offices/Counters at the Clark airport?
 * Cebu Pacific      
 * Tiger Airways

15. Is there wi-fi at the Clark airport?
      The Clark International Airport Passenger Terminal is a wi-fi hotspot.  

16. Currency Exchange?
     Foreign currency exchange kiosks are located at the Check-In and Arrival areas of the Clark 
International Airport Passenger Terminal. 

17. Lost & Found?
       Lost and item/s can be claimed by owner/s with the Airport Operations Department (AOD) 
upon pesentation of pertinent documents or proper identification to ascertain ownership by the 
claimant/s. 

18. Customs? 
      Maximum currency allowed/ number of items for personal consumption 

19. Is there a Smoking Area at the Clark airport?
    Paid smoking areas are availble for passengers at the second floor of the Clark International 
Airport Passenger Terminal. 

20. Is there a Breastfeeding Area at the Passenger Terminal? 
       A Breast-Feeding Area for lactating passengersis located at the Ground Floor of the Pre-
Departure Area at the Passenger Terminal Building. Please ask Airport Operations personnel 
for assistance in locating the said facility. 

Transport Service Providers

Genesis Transport
Cubao Terminal: (02) 4211425
Clark: 09153200867 or 092663949454

Origin (pick-up)       ETD                    Destination           ETA  Fare (Php)
Mariveles            7:00 AM Clark  10:00 AM  300.00
Baguio            5:00 AM Clark  10:00 AM  350.00
Avenida            8:00 AM Clark  9:30 AM  300.00
Clark (AM)          11:30 AM Avenida  1:30 PM  300.00
Clark (PM)            8:30 PM Avenida  10:30 PM  300.00

GTS Transport
Coaster type buses
Origin (pick-up)                        
Clark - Manila route (vice versa)

PhilTranco
Pasay Terminal: (02) 851-5420, 851-5812, 851-8077, 851-8079
Schedule Daily

Origin (pick-up ETD              Destination        ETA    Fare  
Pasay  2:00 AM  Clark   4:00 AM 350.00
  6:30 AM  Clark   8:30 AM 350.00
  7:30 AM  Clark   9:30 AM 350.00
  12:30 NN  Clark   2:30 PM 350.00
  2:00 PM (MWFSu)  Clark   4:00 PM 350.00
  3:30 PM  Clark   5:30 PM 350.00
Megamall  2:30 AM  Clark   4:30 PM 300.00
  7:00 AM  Clark   9:00 AM 300.00
  8:00 AM  Clark   10:00 AM 300.00
  1:00 PM  Clark   3:00 PM 300.00
  2:30 PM  Clark   4:30 PM 300.00
  4:00 PM  Clark   6:00 PM 300.00
Clark   5:30 AM  Cubao/Megamall, Pasay  7:30 AM 300.00 / 350.00
  12:00 NN  Cubao/Megamall, Pasay  2:00 PM 300.00 / 350.00
  12:45 NN  Cubao/Megamall, Pasay  1:45 PM 300.00 / 350.00
  5:30 PM  Cubao/Megamall, Pasay  7:30 PM 300.00 / 350.00
  6:00 PM  Cubao/Megamall, Pasay  8:00 PM 300.00 / 350.00
  9:30 PM  Cubao/Megamall, Pasay  11:30 PM 300.00 / 350.00

CRK XLT Shuttle Service (air-con) 
23 passenger sitting capacity
Php 45.00 - Dau Bus Terminal-CRK
Php 30.00 - CRK-Main Gate Clark

CRK Taxi Service
Triangle Taxi
Contact No. 0920-291-1996 or 0922-328-7114
Schedule: Daily

Destination   Fare (Php)
NAIA   4,316.00
Makati Area   3,916.00
Manila Area  3,496.00
Subic / Olongapo City 2,952.00
Mariveles  4,176.00
Baguio City  5,760.00
La Union   5,760.00
Pangasinan   4,030.00
Tarlac  2,215.00
San Fernando City  1,196.00
Magalang      655.00
Dau      540.00
Fields Avenue     315.00

Avis Philippines
Contact No. (045) 892-1311
Schedule: Daily

Destination   Fare (Php)  Fare (Php)
Type of vehicle  Innova / Car  Van
  
NAIA Drop-off      4,316.00  5,211.00
Makati Area       3,916.00  5,150.00
Manila Area / Quezon City      3,496.00  4,700.00
Subic / Olongapo City      2,952.00  3,852.00
Baguio City       5,760.00  6,674.00
La Union (up to San Fernado only)     5,495.00  7,497.00
Pangasinan ( up to Dagupan only)     4,030.00  5,682.00
Bulacan ( up to Bocaue only)     3,646.00  4,185.00
Tarlac (up to Luisita only)      2,215.00  3,537.00
Pampanga ( San Fernando)     1,196.00  1,374.00
Magalang          655.00     941.00
Mabalacat          515.00     666.00
Dau (bus station)         430.00     512.00
Angeles City          540.00     627.00
Clark Duty Free / Maingate/ Fields Avenue    315.00     457.00
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Fly to your favorite 
international 
destinations (AD)



CLARK
Our airport. Our pride
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