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It is unimaginable for an institution to lose its 
employees’ spirit of camaraderie and sense of 

belongingness. To say that the heart and soul of 
a company is in its people, the quest for greater 
heights will be an uphill climb if the management 
fails to inculcate to its employees their vital 
role and contribution in realizing the mission 
and vision of the institution. Development is 
ultimately driven by the people’s own willpower 
and capabilities. An institution with a strong 
foundation of skilled and hardworking employees 
imbued with integrity will undoubtedly make 
every dream possible. 

Clark International Airport Corporation, 
manned by more than 400 employees takes staff 
empowerment seriously as it engages various 
programs and projects that aim to uplift employee 
competency. Amidst lack of quality facilities for 
recreational activities, CIAC maximizes efforts 
in engaging its employees to participate in 
programs, projects, trainings and activities that 
purposes to develop their moral, intellectual, 
physical and social skills. 

All these efforts are intended to help 
employees realize their self-worth which 
the management believes to be one of the 
contributing factors on the quality of performance 
they exert towards work. If an employee finds his/
her own relevance to the company, then he/she 
would perform well.

Our mission and vision at Clark International 
Airport is not solely created to be posted on walls, 
printed on company manuals or published on 
websites. It is a concrete reminder that we should 
live up to the company’s expectations. Our tasks 
are different from each other, but they are linked 
together, they are interconnected and are equally 
important. Our job descriptions should not limit 
us from doing what we are supposed to do.

The importance of shared responsibility is 
reflected through the company’s image. A stable 
and well-performing company has a machinery 
of competent employees, an efficient enabler, 
and a pool of good leaders. The weak areas 
of the institution can simply be strengthened 
through an established work ethic, an individual 
sense of accountability, compassion and sense of 
ownership.

It is never wrong to invest the company’s 
resources in developing, training and educating 
its people, because the people – the employees, 
are the key to the company’s attainment of its 
most coveted goals. It is also therefore expected 
that these employees learn to value their roles 
and perform their respective duties well without 
any reservations.

By Arnel P. San Pedro
Columnist, Headline Gitnang Luzon

         Airport Infra Development 

Atty. Emigdio P. Tanjuatco III
President and CEO

Growth through shared responsibility
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Infrastructure issues in Southeast Asia continue to constrict the 
development of the aviation industry in the region, something 

the Philippine government has already been trying to resolve with 
billions of pesos infused in airport development, but misplaced 
priorities were stalling the development of other airports with more 
strategic importance.

In the Philippines, the Aquino government was awaiting the 
‘final feasibility study’ that will in all probability point to the Sangley 
Point in Cavite City as the next site of the new international airport. 
But the ‘final feasibility study’ will not be available in the next 
18 months thus the prospect of Sangley Point as an international 
airport is finished inadvertently. All gone, derailed, kaput.

Delegates to the Routes Asia have renewed calls for government 
regulators and airport operators to address infrastructure issues in 
Southeast Asia because it will impact the economic growth in the 
region.

Pampanga Governor Lilia Pineda and Clark International 
Airport Corporation President and CEO Emigdio Tanjuatco III have 
welcomed the Routes delegates who visited the Clark International 
Airport. Routes is a platform for air service development where 
airlines and airports seek each other and evaluate potential 
destinations.

Back in 2013, I was among those who represented the Clark 
International Airport during the Routes Convention in Las Vegas, 
Nevada. It was in Las Vegas that top executives of Emirates Airlines 
aired their grievance against the excise tax on aviation fuel – and 
I sensed the portent of something not-so-good that was coming to 
CRK. After a few months, Emirates Airlines clipped its wings and left 
CRK.

At the end of this month, Emirates Airlines will return to the 
CRK, once more embarking on its daily flight between Dubai and 
Clark. “We welcome the return of Emirates Airlines,” said Tanjuatco 
who also expressed hopes on the scheduled talks with seven airlines 
during the Routes Asia meet in Manila. Tanjuatco identified the 
airlines as Jet Star of Singapore, Thai Smile of Thailand, Rayani Air 
of Malaysia, Express Air of Indonesia, Air India, V-Air of Taiwan and 
Airline 4.0.

Governor Pineda supports the holistic development of the Clark 
airport because she believes the province and the encompassing 
communities in Central Luzon will benefit from its presence.

IATA Regional Vice-President Asia-Pacific Conrad Clifford noted 
that some 100 million passengers were expected to enter into the 
Asia-Pacific market each year for the next 20 years but this will 
not materialize unless aviation infrastructure is developed. The 
Association of Southeast Asian Nations’ Open Skies agreement 
taking effect this year should contribute to the launching of more 
intra-regional routes.

HK Express CEO Andrew Cowen echoed the views of Clifford 
saying “Infrastructure is the biggest issue. There’s a mismatch in 
our opinion, in the time line for airports. What we are all seeing, 
understand and accept is the low-cost carriers in general are 
creating a lot of new demand that’s not really picked up in these 
bigger forecast models for future infrastructure. We really need to 
address that.”

“Better infrastructure would also make it easier for airlines to 
operate more effectively,” said AirAsia Philippines CEO Joy Caneba.

With the NAIA reaching overcapacity, the regulators should now 
focus on the development of the Clark International Airport. The 
proposed international airport in Central Manila Bay is not feasible 
and most likely Sangley Point will never be the international airport 
of the future. It can only be Clark International Airport.

CEO’s Corner
By Atty. Emigdio P. Tanjuatco III
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CRK ranks in Asia’s Top 30 Airports for 2015
The Clark International Airport 

(CRK) is one of three Philippine 
airports that made it to the list of the 
30 Best Airports in Asia.

The Clark International Airport 
was ranked 24th while the Mactan-
Cebu International Airport (MCIA) 
landed in 18th place and the Iloilo 
International Airport ranked 21st 
according to a survey conducted by 
the website The Guide to Sleeping in 
Airports in 2015.

This comes after the National 
Economic and Development 
Authority (NEDA) Board, chaired 
by President Benigno Aquino III, 
approved on September 2015 
the P15-billion funding for the 
development of a world-class 
passenger terminal for Clark.

Clark International Airport 
Corporation (CIAC) President and 
CEO Emigdio Tanjuatco III said the 
project will attract more airlines to 
operate in Clark.

The first phase of the project will 

see the development of a passenger 
terminal that can accommodate three 
(3) million passengers annually.

Tanjuatco said the first phase is 
expected to be completed within two 
years with the bidding process and 
construction expected by 2016.

The second phase involves the 
further expansion of the passenger 
terminal to accommodate an 
additional five (5) million passengers 
annually.

“Overall, the passenger terminal 
will be able to accommodate eight 
(8) million passengers annually,” the 
CIAC president pointed out.

Department of Transportation 
and Communications (DOTC) officials 
tapped the services of French firm 
Aeroports de Paris (ADPi) in 2014 to 
conduct a feasibility study for the new 
passenger terminal as well as update 
the master plan of the 2,367-hectare 
Clark civil aviation complex.

The current capacity of the 
existing passenger terminal being 

utilized by budget and full service 
airlines is four (4) million per year.

The Clark airport is currently 
host to air carriers Qatar Airways, 
Emirates, Asiana Airlines, Cebu 
Pacific Air, Tiger Air Singapore, 
Dragonair, and, Jin Air.

MCIA, meanwhile, has been 
getting recognition for its vastly 
improved services and facilities after 
being upgraded by GMR-Megawide 
Cebu Airport Corporation (GMCAC). 

DOTC Secretary Joseph Emilio 
Abaya said “this is just the beginning 
of our airport modernization efforts.” 

“The coming years will certainly 
be exciting as world-class terminals 
will rise in Mactan-Cebu and Clark; 
a new international airport will be 
opened in Panglao; and a vastly-
improved airport will be launched in 
Puerto Princesa; and the Davao, Iloilo, 
Bacolod, and Laguindingan airports 
will be expanded and their operations 
upgraded,” he added.
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CIAC, CLTV 36 sign MOA for “iChoose Clark” TV program

The Clark International Airport Corporation (CIAC) and Central Luzon Television (CLTV) Channel 36 signed 
a Memorandum of Agreement (MOA) on December 9, 2015 establishing the program “iChoose Clark” as 

part of the promotion and awareness campaign for the Clark International Airport (CRK) in Pampanga and the 
neighboring provinces.

The signing, led by CIAC President and CEO Emigdio Tanjautco III and Laus Group of Companies (LGC) 
Chairman and CEO Levy Laus, aims to promote the flights, and other developments at the Clark International 
Airport which is being groomed as the next premier gateway of the country. The signing was held during the 
inauguration of  CLTV 36 Clark Tower in the Clark Freeport Zone. 

“This is a great opportunity for CIAC to promote as well as create an awareness campaign in Central and 
Northern Luzon that there is an international airport in the province of Pampanga,” Tanjuatco said. 

“This program will benefit the people of the North Philippines that will be informed of the availability of 
flights as well as the developments taking place at Clark airport,” Tanjuatco added.

For his part, Laus said this event signals an opportunity for the Clark airport to grow and become the next 
premier gateway of the country since we are advocating to decongest Metro Manila. 

“It is high time to fully utilize the Clark airport that will make an economic spillover for the rest of Central 
and Northern Luzon,” Laus said.

Tanjuatco also said the during the event that CIAC commissioned a market study that showed there were 
6.2 million travelers in 2014, and out of the 6.2 million, Clark airport got only 877,757 passengers and the rest 
used the Ninoy Aquino International Airport (NAIA) in Manila.

He explained there were two reasons why Clark airport got only 14 percent of the travelers. One is there 
are few international flights available at the Clark airport and the other is people in the Northern Philippines 
are not aware that there is an international airport in the province of Pampanga.

“The Clark airport only has a few flights by eight airlines. That is why people in the North Philippines still 
go to NAIA to take their flights,” Tanjuatco pointed out. 

“A lot of people that were surveyed did not know that the Clark airport has international flights to Doha, 
Hong Kong, Singapore, Incheon in South Korea, Macau, and Dubai, among others, and they did not even know 
that Clark is an international airport,” he added.

Tanjuatco said this new program to be aired over CLTV36 will help immensely in the promotion and 
awareness campaign for the Clark airport and that its new tower at the Clark Freeport Zone will even cover 
other provinces of the North Philippines which is the catchment area of the airport.

Airport, TV station partnership
Clark International Airport Corporation (CIAC) President and CEO Emigdio Tanjuatco III (2nd from left) and Laus Group of Companies (LGC) President and CEO 
Levy Laus (2nd from right) exchange documents following the signing of a memorandum of agreement for the creation of a program entitled “iChoose Clark” to 
be aired over the Central Luzon-based CLTV 36 television station to promote and create awareness for the Clark International Airport (IATA:CRK). Also signatories 
in the agreement are CIAC Marketing Manager Jay Punzalan (left) and CLTV Vice-President and Deputy General Manager Billy San Juan (extreme right). 



$150Million AeroPark 
Campus to rise in Clark

The Global Gateway Development Corporation (GGDC) 
is targeting at least 300,000 jobs at the Global Gateway 

Logistics City (GGLC) over the next 10 years that would benefit 
1.5 million Filipinos in the country as another $150-million 
project called the AeroPark Campus will rise in the Clark 
Freeport Zone.

GGDC Chief Executive Officer Mark Williams said during the 
groundbreaking ceremonies on November 11, 2015 that part 
of the development of the 177 hectare GGLC is the first phase 
construction of Quadrant-1 of  the AeroPark Campus that will 
consist of 142,000 square meters of retail and office space built 
to the highest standards of quality for the express purpose of 
transforming the Clark Freeport Zone into one of the most sought 
after destinations of choice for business, culture and leisure 
services in the Philippines as well as the Asia Pacific Region.

Williams said the entire GGLC area will house a town 
center, Business Park, Logistics Park and the AeroPark Campus.

Groundbreaking
Photo above show (L-R) Global Gateway Development 
Corporation (GGDC) President Michael Russell; Clark International 
Airport Corporation (CIAC) President and CEO Dino Tanjuatco 
III; Angeles City Mayor Edgardo Pamintuan; Kuwait Ambassador 
Waleed Ahmad Al-Kandari; Pampanga Governor Lilia Pineda; 
and, GGDC CEO Mark Williams lower the time capsule during the 
groundbreaking ceremony kicking-off the construction the US$150-
million Aeropark Campus at the 177-hectare Global Gateway 
Logistics City (GGLC) in the Clark Freeport Zone. Right photo shows 
officials of the various companies involved in the development of 
the AeroPark Campus that, upon completion, will feature 142,000 
square meters of retail and office space.

“Imagine, there will be over 300,000 empowered 
consumers who will inject their income back into this regional 
economy, creating an ever-growing dynamic cycle of growth and 
prosperity,” Williams explained. 

He added that this land will house over 5.8 million square 
meters of perimeter office and logistics space along with 
supporting retail, hotel and residential properties. 

“Above all, it will reinforce the status of Central Luzon as 
an emerging economic hotspot in both the Philippines and in 
Asia,” Williams said.

GGDC President Micheal Russell also said that the project 
has been designed for optimal fit out for office and Business 
Processing Outsource (BPO) clients that will occupy 2800 sqm 
of land.

“Additionally, each building has two floors of retail to 
service tenants, nearby locators and the local community. 
Building redundancy/resiliency measures will include: the use 
of N+1 backup power utilizing prime generators and onsite 
storage of fuel, gas and water to operate continuously for 
several days,” Russell said.

He said that construction begins mid-November 2015 
which is set to be finished by May 2017.

Russell also added that the AeroPark Campus will occupy 
27 hectares of land at the GGLC area, adding that the site is just  
beside the world-class Medical City.

He said that leading architectural and engineering firms as 
well as consultancies and leading contractors will design and 
build the project.

“Clark Freeport Zone is now recognized as one of the Top 
100 Outsourcing Destinations in the world, and it is a great 
honor to serve the Filipinos by building this multi-million 
project,” Russell said.

Russell also expressed his thanks and support of the 
Clark International Airport Corporation (CIAC) headed by 
President and CEO Emigdio Tanjuatco III whose solidarity and 
partnership has proven to be as enjoyable as it is invaluable.

For his part, Tanjuatco said that “this is a welcome 
development for Clark as it is expected to create job 
opportunities as well as to attract more investors that will 
benefit in the development of Clark Airport.”

Tanjuatco also expressed his thanks to the officials of the 
GGDC for their continued support to the development of the 
Clark airport.

Russell also thanked Clark Development Corporation 
(CDC) President Arthur Tugade and his staff for their support to 
the project.

“Our investors for the sacred trust of stewardship to which 
we reaffirm our commitment and for the shared vision of both 
financial and socioeconomic returns for this project,” Russell 
said.

The GGLC area is within the jurisdiction of the Clark 
International Airport Corporation (CIAC) that manages the 
operation of the Clark International Airport (CRK).

6 Clark
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Clark International Airport 
Corporation (CIAC) President and 

CEO Emigdio Tanjuatco III reiterated 
his call for a clear-cut government 
policy that will attract more airlines 
to operate at the Clark International 
Airport (CRK).

“There is an absence of a 
clear-cut government policy that 
supports the development of the 
Clark International Airport, such as a 
formal declaration of its role and the 
implementation of traffic distribution 
rules between Manila and Clark to 
facilitate its growth,” Tanjuatco said 
before 177 delegates at the ACI Asia-
Pacific Small and Emerging Airports 
Seminar held from November 25 to 
27, 2015 in Macau. 

Tanjuatco said the Clark airport 
only has seven airlines which he 
pointed are not enough to cater to the 
needs of passengers coming from the 
northern part of the Philippines.

“With Clark’s proximity to Manila, 
coupled with its previous years of 
inactivity, airlines will continue to be 
reluctant to fly out of Clark and will 
always choose Manila despite Clark’s 
excellent infrastructure and capability. 
That is until such time that the 
government provides a clear-cut policy 
designating CRK’s role in the Philippine 
Aviation,” the CIAC chief stressed. 

Tanjuatco, however, said the 

Clark airport to join government panel in India, Indonesia, Japan air talks

government continues to support 
CRK as it has already been given the 
go-signal for the first phase of a new 
Passenger Terminal Building for the 
Clark airport which is expected to 
accommodate 3 million passengers 
annually. 

Bidding for the detailed 
engineering design of the project 
is expected to be held by CIAC with 
support from the Department of 
Transportation and Communications 
(DOTC). 

The first phase of the new 
Passenger Terminal Building is 

expected to be completed in two years 
while the second phase of the project 
will accommodate up to 8 million 
passengers annually. The government 
has allotted P15 billion for the whole 
project.

Tanjuatco also cited that the Clark 
airport has its own market, large 
enough to develop it as the gateway 
for North and Central Luzon. 

“In fact, the cumulative catchment 
population of Clark is 22 million, with 
the said population contributing 16 
percent to the country’s GRDP,” he 
explained. 

Tanjuatco was, however, quick to 
clarify that CIAC is not out to replace 
the Ninoy Aquino International 
Airport (NAIA). 

“What we want is to co-exist 
with NAIA. With the government’s 
guidance, NAIA may be designated 
to serve Southern Luzon while the 
Clark International Airport may be 
designated to serve Northern and 
Central Luzon, primarily its catchment 
area,” he said. 

Tanjuatco also said that Clark will 
help decongest Metro Manila in the 
interim through the implementation 
of traffic distribution rules that 
will provide adequate services for 
displaced passengers who may decide 
to fly from Clark instead.

The Clark International 
Airport Corporation 

will be part of the 
Philippine aviation 
industry’s negotiating 
panel to planned air talks 
with India, Indonesia and 
Japan on government’s 
proposed traffic rights 
expansion.

Other members of the 
air talks panel include the 
Civil Aeronautics Board 
(CAB), the Departments 
of Transportation and 
Communication (DOTC), 
Tourism (DOT), Foreign 

Affairs (DFA), and 
representative of local 
airlines. 

The move comes 
after CIAC and Emirates 
recently finalized talks 
for the re-launching of 
the Dubai-based airline’s 
operations at the Clark 
airport in March.

Emirates will resume 
its flights at the Clark 
airport with a daily 
Dubai-Cebu-Clark (DXB-
CEB-CRK-DXB) circular 
service starting March 30. 
Utilizing a Boeing 777-

300ER, this new route will 
strengthen international 
connectivity in two of the 
country’s fastest-growing 
international hubs.

Emirates pulled out 
from CRK on May 2015, or 
barely seven months after 
its maiden flight.

“After a series of 
negotiation with Emirates, 
we are glad that they 
finally agreed to resume 
their flights at CRK this 
year,” CIAC President and 
CEO Emigdio Tanjuatco III 
said.

Tanjuatco said the 
return of Emirates to CRK 
was the result of talks 
during the World Routes 
Convention held in South 
Africa on September 2015.

“This is a fruit 
of CIAC’s efforts in 
continuing to attract 
more airlines to choose 
Clark,” the CIAC president 
stressed. 

Emirates is the second 
airline servicing Middle 
East-bound passengers at 
Clark. The other is Qatar 
Airlines. 

CIAC P/CEO reiterates call for clear-cut government policy for CRK development
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CIAC 21st 
Anniversary
Celebration

Colors
The Red, Yellow, Green 
and Blue Teams are led by: 
VP for Administration and 
Finance Lauro A. Ortile; 
President and CEO Atty. 
Emigdio P. Tanjuatco III; 
VP for Commercial and 
Business Development 
Darwin L. Cunanan; and 
VP for Airport Operations 
Management Jose M. Flores 
Jr., respectively.

Service 
Awardees
CIAC President 
and CEO Emigdio 
P. Tanjuatco 
III, VPs Jose M. 
Flores Jr., Darwin 
L. Cunanan, 
Lauro A. Ortile 
with Loyalty 
Service Awards 
recepients for 
serving  CIAC for 
(clockwise)10, 15 
and 20 years.
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CLARK International Airport 
Corporation (CIAC) President 

and CEO Emigdio P. Tanjuatco 
III may have had this in mind as 
he celebrated his 46th birthday 
by conducting a medical mission 
in the Aeta community of Sitio 
Haduan, Barangay Marcos, 
Mabalacat City on January 12.

With several CIAC officials,  
employees, and his loved ones 
in tow, Dino, as he is called by 
friends, saw it fit to share his 
blessings with the indigenous 
people by giving back to the 
community and helping them 
with some of their medical and 
dental needs.

By helping out the residents 
in adjacent areas through 
the community outreach 

Meaningful, relevant Natal Day; EPT gives back to the community 

and corporate social 
responsibility program of 
CIAC, Dino has made his 
birthday more meaningful 
and socially relevant.

More than 66 Aeta 
families, or 264 persons, 
received free medical 
check-ups, dental check-
ups and procedures for 
cases needing immediate 
attention or action, during 

“If you wait until you can 
do everything for everybody, 

instead of something for 
somebody, you’ll end up not 
doing nothing for nobody.”

~ Malcolm Bane

the half-day activity.
Medicine was 

dispensed while a 
feeding program was also 
conducted at the same 
time.

The CIAC Community 
Relations Department 
spearheaded the event 
with the help of CIAC 
officials and employees, 
friends of the corporation 
as well as private 
individuals such as 
dentists and doctors who 
volunteered their precious 
time and effort for this 
meaningful event.

Groups that 
participated include the 
medical personnel of 
the 1309th Philippine 

Air Force Dental Dispensary of 
the 600th Air Base Wing; the 
Local Government of Mabalacat;  
Cerberus; Sitio Haduan 
Barangay officials; and, Smart 
Communications that sponsored 
the tents used at the event.

CIAC volunteer employees 
meanwhile, were from various 
offices and departments such 
as from Tanjuatco’s office - the 
Office of the President; the 
offices of the Vice-President 
for Airport Operations and 
Management; Vice-President 
for Commercial and Business 
Development; and personnel 
from the Security; Procurement; 
Corporate Communications; 
Corporate Secretary; the 
Corporate Clinic; Emergency 
Services; MIS; and, the 
Engineering departments. 
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Emirates launches daily circular flight to Cebu and Clark

Emirates launched on March 30 its daily circular service from Dubai to Cebu (CEB) and 
Clark (CRK), a new route that will strengthen international connectivity to two of the 

Philippines’ fastest-growing international hubs. 

Badr Abbas, Emirates Senior Vice-President for 
Commercial Operations Far East, said the launch of the 
Dubai-Cebu-Clark-Dubai circular service represents 
Emirates’ commitment to the Philippines and the 
opening of the airline’s second and third gateways in the 
country since it started flying in 1990.

“Clark and Cebu become Emirates’ 151st and 152nd 
destinations in our ever-expanding global network which 
spans 80 countries across six continents. This circular 
service opens Clark to more opportunities both for 
business and leisure,” Abbas said at the VIP Gala Dinner 
at the Holiday Inn Clark in the Clark Freeport Zone on 
March 31 celebrating the launch of the circular service. 

Emirates flight EK338 to Cebu and Clark will 
depart daily from Dubai at 02:55hrs arriving at the 
Mactan–Cebu International Airport at 15:50hrs. It will 
then depart from Cebu at 17:25hrs and arrive at Clark 
International Airport at 18:45hrs. The return flight will 
depart Clark at 20:20hrs, arriving at Dubai International 
Airport at 01:25hrs the next day.

Utilizing the two-class configured Boeing 777-300ER 
for the route, Emirates offers 42 seats in Business Class 
and 386 seats in Economy Class. For cargo, up to 14 tons 
of capacity will be offered in the bellyhold on this service. 

The Clark Freeport Zone, where the Clark International 
Airport is located, in Pampanga in Central Luzon is a well-
known hub for business, leisure and tourism. 

Cebu in the Visayas, meanwhile, is one of the most 

developed provinces in the Philippines, and continues 
to evolve as a key hub for furniture-making, business 
processing services and heavy industry. 

The new Emirates service will enhance the 
Philippines’ trade links with the rest of the world 
and at the same time boost tourism in support of the 
Department of Tourism’s “Visit the Philippines Again 
2016” campaign on top of expanding travel options for 
Filipinos from Central Luzon and the Visayas by offering 
more flexibility for overseas workers departing from the 
Philippines or looking for options to fly back home. 

Abbas said via a convenient stop in Dubai, travelers 
from Clark will be able to conveniently connect to 
39 cities in Europe, 16 in the Middle East as well as 
a number of destinations across Emirates’ extensive 
network in Africa and South America. 

 He added a stop-over in cosmopolitan Dubai would 
allow travelers to get the best of the old and new worlds. 

“In Dubai, you can easily find yourself swimming in 
the sea in the morning, skiing in an indoor snow park 
in the afternoon, and enjoying a desert safari in the 
evening,” Abbas proudly stated. 

“At Emirates, ensuring our passengers feel at home 
when travelling is our priority. Which is why we have 
tailored in-flight services according to each market,” he said. 

“We have over 1,050 Filipino cabin crew who help you 
feel right at home. Our cuisine is also designed according 
to our passengers’ preferences and destination. So you 

Clark and Cebu become 
Emirates’151st and 152nd 
destinations in its ever-
expanding global network 
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Emirates launches daily circular flight to Cebu and Clark

Emirates launched on March 30 its daily circular service from Dubai to Cebu (CEB) and 
Clark (CRK), a new route that will strengthen international connectivity to two of the 

Philippines’ fastest-growing international hubs. 

can enjoy familiar dishes like 
adobo even at 30,000 feet in the 
air,” Abbas added. 

Abbas said Emirates deeply 
values its partnership with the 
Philippines which began almost 
26 years ago with the launch of 
their first flight to the Philippines. 

“Globally, Dubai is recognized as an important 
trade hub and is popular among Filipino companies to 
re-export their products to the Middle East, Africa, and 
Central Asia. Trade relations between the Philippines and 
the UAE have flourished since the start of our service to 
the Philippines,” Abbas pointed out. 

Popular Philippine exports on this route are 
expected to be perishables, such as dairy products, fruit 
and vegetables, meat, seafood and electronic equipment.

“We strongly believe that the convenience of our 
circular service from Dubai to Cebu and Clark together 
with our network connections will further facilitate trade 
and boost business and leisure visitors between our two 
countries. We look forward to building and strengthening 
our partnership with the Philippines,” he stressed. 

For his part, CIAC President and CEO Emigdio 
Tanjuatco III said the return of Emirates to CRK will 
be a game changer in the local aviation industry as it 
will become an able partner in achieving progress in 
the strategic part of Luzon, specifically Clark geared at 

supporting the government’s efforts to promote tourism 
and improve the local and national economy.

 “I need not stress the relevance, or the kind of 
quality that Emirates will contribute to the  Clark airport. 
Presently we are engaging the National Government 
to show them that Clark is willing and able to be that 
airport to help decongest the Ninoy Aquino International 
Airport (NAIA) in Manila,” Tanjuatco said. 

He said CIAC aims to contribute to the national 
scene by delivering quality air transport services to its 
catchment area and function as a viable airport for airlines.

Overseas Filipino Workers (OFWs) will be delighted 
with the return of Emirates in Clark since most of the 
OFWs in the Middle East hail from Central and Northern 
Luzon. The maximized utilization of Clark International 
Airport will address issues on traffic congestion, tourism 
and land & air safety. 

Emirates adds to the airlines currently being hosted 
at Clark International Airport including Qatar Airways, 
Asiana Airlines, Dragon Air, Cebu Pacific Air, Tiger Air 
Singapore, and Jin Air.

CIAC P/CEO Emigdio Tanjuatco III (right) with Emirates officials (L-R) Badr Abbas, 
SVP for Commercial Operations Far East; Salem Obaidalla, SVP for Aeropolitical 
and Industry Affairs; and, Philippines Country Manager Abdalla Al Zamani at the 
VIP Dinner at Holiday Inn-Clark celebrating the return of Emirates to CRK. 
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Clark airport remains viable - Emirates exec

An Emirates official said the Clark 
International Airport (CRK) 

remains viable for passenger and 
cargo services and will help link the 
Philippines through Cebu and Clark 
with Dubai and the rest of the world, 
facilitating trade and boosting 
business and 
leisure.

Emirates 
officially 
commenced its 
daily Dubai-
Cebu-Clark-
Dubai circular 
flights on 
March 30. 

Using the 
Boeing 777-
300ER, the 
circular flight 
connects the Philippines with the 
150 destinations of Emirates around 
the world. 

“Yes, Clark remains viable. 
Whenever we start any destination, 
we look at the passenger and 
cargo demand. We believe there 
is enough passenger and cargo 
demand and we believe it will be a 
successful operation,” Badr Abbas, 
Emirates Senior Vice President for 
Commercial Operations in the Far 
East, said in an interview during the 
VIP Dinner on March 31 celebrating 
the Emirates’ return to Clark. 

Abbas said an advantage of the 
Dubai-Cebu-Clark-Dubai circular 
flight is it will service at least 75 
percent of the overseas workers 

that are from Central and Northern 
Luzon in the Gulf like the UAE, Saudi 
Arabia, Kuwait and Qatar, among 
others. The Clark airport is very 
near to them and reduces time 
instead of going to the airport in 
Manila. 

He said there are over a million 
OFWs in the UAE and more than 
2.5 million OFWs living in the Gulf 
region. 

 “The Gulf is the second largest 
destination after the United States 
for Filipino workers. This is one 
of the reasons why we started our 
circular service. People living in 
the Visayas, and in Mindanao will 
benefit as well because they can 
connect to our service from Cebu,” 
he said.

He also explained they decided 
to return to Clark because a circular 
service to Cebu-Clark will give 
more connectivity and options for 
Filipinos, tourists,  businessmen, 
and cargo. 

“With this new circular service, 
we also see a growth in the number 
of passengers flying between the 
Philippines, Cebu and Clark and 
Dubai and particularly beyond Dubai 
connecting to our 150 destinations 
throughout our network that 
include 39 destinations in Europe, 
16 in the Middle East, and several 
destinations in Africa and also  
Americas,” Abbas pointed out. 

 “By giving them more options,  
more frequencies, and more 
connectivity with the Cebu and Clark 
daily service and the 18 weekly 
flights from Manila, we make it easy 
and convenient  for passengers that 
will help  grow the numbers,” Abbas 
explained. 

 “This will help not only 
Filipinos traveling on the route but 
also tourists, boosting tourism in the 
country and helping  the economy 
generally, and businessman as well,” 
he added. 

Abbas said the service will 
also help Filipino cargo exporters 
because of the cargo payload 
available on their flights. 

“We have 
more than 
14 tons both 
ways. This 
will help the 
Philippine 
exporters of 
perishable 
products 
such as fruits, 
vegetables, 
meat, 
seafood and 
electronic 

products. All that which is shipped 
from here will now have better 
and more capacity to go to Dubai 
and beyond through our extensive 
network.” Abbas pointed out.

Clark and Cebu became 
Emirates’ 151st and 152nd 
destination in their ever-expanding 
global network which spans 80 
countries across six continents. 

“This new circular service 
opens Clark to more opportunities 
both for business and leisure. And 
the convenience of the service from 
Dubai to Cebu and Clark together 
with our network will further 
facilitate trade and boost business 
and leisure visitors between our two 
countries,” Abbas stressed. 
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International airlines express interest in Clark airport
Clark International 

Airport Corporation 
(CIAC) President and 
CEO Emigdio Tanjuatco 
III announced recently 
that seven airlines have 
expressed interest in 
looking at the sprawling 
Clark International 
Airport (CRK) in the 
Clark Freeport Zone in 
Pampanga.

At the same time, 
Tanjuatco also revealed 
that airlines participating 
in the Routes Asia 2016 
to be held at the SMX 
Convention Center in 
Pasay City on March 6 to 
8, 2016  are set to visit 
the Clark International 
Airport on March 5 
where CIAC officials 
will showcase the 
airport ‘s facilities and 
infrastructure in a bid 
to lure more flights at 
the 2,367-hectare Civil 
Aviation Complex.

He said seven 
airlines have already 
expressed interest in 
the Clark airport: V-Air, 
a new Taiwanese low-
cost carrier; Jet Star of 
Singapore; Thai Smile, 
a regional carrier in 
Thailand; Rayani Air, 
a full service airline in 
Malaysia; Express Air of 

Indonesia; Air India; and, 
Airline 4.0 which is a 
new carrier in the United 
States, which will also 
be attending Routes Asia 
2016. 

“Malaking bagay 
yung March 5 visit ng 
mga airlines sa airport 
kasi ang mga airlines na 
ito ay kasali sa Routes 
Asia at siguradong pag-
uusapan nila ang Clark 
airport. At malay natin 
mag-decide yung iba 
na tingnan nila ang 
Clark para sa kanilang 
flights,” Tanjuatco told 
reporters during the 
monthly Pampanga Press 
Club (PPC) Talk Widus 
conference held at the 
Widus Hotel and Casino 
in the Clark Freeport.

Routes Asia is 
an essential event 
for all aviation based 
companies who wish 
to conduct business 
to, from and within 
the region. The event 
brings together a range 
of airlines, airports and 
tourism authorities, 
including some of the 
largest carriers from the 
whole Asian region. 

Organized by UBM 
Asia, this event offers 
aviation industry 

organizations the 
opportunity to meet 
with some of the most 
influential aviation 
professionals from across 
the world.

Tanjuatco said CIAC 
will host the visit of the 
airlines and will tour 
the delegates around 
the Clark International 
Airport Passenger 
Terminal Building and 
bring them to the Puning 
Hot Spring in Capas, 
Tarlac.

 The Clark airport 

Foreign airline representatives pose for posterity in front 
of the Clark International Airport with CIAC officials 
following their tour of the airport and its facilities. The airline 
representatives are among the delegates to Routes Asia 
2016, held at the SMX Convention Center from March 6 to 8, 
2016. Routes Asia is an event for aviation-based companies 
such as airlines, airports and tourism authorities and some 
of the largest carriers who wish to conduct business to, from 
and within the Asian region. Seven foreign airlines will meet 
with CIAC officials at the Routes. 

Pampanga Governor Lilia Pineda (center) and CIAC President and CEO Emigdio Tanjuatco III (at Pineda’s right) lead 
Pampanga officials, CIAC officers and Clark Development Corporation (CDC) officers in welcoming foreign airline 
representatives at the Royce Hotel in Clark following their visit to the Clark airport (CRK) and the Puning Hot Spring. 

currently hosts several 
airlines that include 
Qatar Airways, Asiana 
Airlines, Dragonair, 
Jin Air, Tiger Air of 
Singapore, Cebu Pacific 
Air and most recently, 
Emirates that returned 
with a daily circular 
flight on March 30. 

“These airlines will 
now see the Clark airport 
and hopefully we can 
lure some of them to try 
Clark operating at our 
airport and increase our 
flights,” Tanjuatco said.
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CIAC and CAAP
CIAC P/CEO Emigdio 
Tanjuatco III and VP 
for Airport Operations 
Management Jojo 
Flores listens to Civil 
Aviation Authority of 
the Philippines (CAAP) 
Director General 
William Hotchkiss III who 
visted  CIAC recently. 

GAD Compliant
CIAC P/CEO Emigdio Tanjuatco III receives the Plaque of Recognition 
for the airport company’s Gender and Development (GAD) Program 
from Transportation Secretary Joseph Emilio Abaya (2nd from left) during 
the DOTC 117th anniversary at Camp Aguinaldo on January 21. CIAC 
was recognized “for its continuous determination, contribution and 
sincerity towards the attainment of a gender-responsive air transport 
system through the inclusion of gender perspective in relevant activities 
and strategies in their corporate social responsibility (CSR) which play 
a dynamic role in achieving acceptable work conditions for their 
employees, and help attain a better quality of life for the community. 
With them are DOTC Assistant Secretary for Administration and GAD 
Focal Person Dante Lantin (left) and CIAC ComRel Manager and GAD 
Technical Working Group Head Marie-Tessibeth Cordova (right). CIAC 
was the only DOTC attached agency to be cited for its GAD program 
during the anniversary celebration.

Visitors from French Embassy 
CIAC Vice-President for Commercial and Business 
Development Darwin Cunanan tours French 
Ambassador to the Philippines Thierry Mathou and 
Bases Conversion and Development Authority 
(BCDA) President and CEO Arnel Casanova inside 
Clark International Airport’s Passenger Terminal.

Aspirants at CIAC. CIAC executives led by P/CEO Emigdio Tanjuatco III welcome presidential and vice-presidential candidates Sen. Grace Poe and 
Chiz Escudero and his wife actress Heart Evangelista. Liberal Party vice-presidential bet Leni Robredo obliges to a photo op with CIAC employees.

CIAC-INAEC Signing 
CIAC President and CEO Emigdio P. Tanjuatco IIIand 
INAEC (Iloilo-Negros Air Express Company) Benjamin 
R. Lopez trade documents following the signing 
of a lease agreement for the establishment of a 
maintenance, repair and overhaul (MRO) facility 
for business jets and helicopters at the Clark Civil 
Aviation Complex. INAEC is an air transport service 
provider to off¬shore oil and gas producers, medical 
service providers, high-value cargo movers, news 
and events broadcasters, high net worth individuals, 
and local and foreign companies.  
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People, Events
....................................................................................................................................................................................................................................

Mutual Aid Agreement 
Mabalacat City Mayor Marino Morales, CIAC President 
and CEO Emigdio P. Tanjuatco III and Angeles City Mayor 
Edgardo Pamintuan join hands to show their unity in 
addressing disasters following the signing a Mutual Aid 
Agreement at the CIAC Board Room on February 5, 
2016. The agreement seeks to coordinate life-saving, fire 
fighting, law enforcement and related efforts between 
the Emergency Services Department (ESD) of CIAC and 
the local disaster councils of the cities of Angeles and 
Mabalacat during natural or man-made disasters.

Marriage proposal at CRK. 
Saudi Arabia-based OFW Arnaiz Salas presents an engagement 
ring to sweetheart Jennifer Manabat after a surprise marriage 
proposal following his arrival aboard Qatar Airways Flight QR 930 
at the Clark International Airport on December 21, 2015. The Clark 
airport is no longer a mere point of entry but also a site for unique 
life events like the one Salas had in store for Jennifer. Singing in the 
background were members of the CIAC staff that were finalists in 
the CIAC’s Got Talent competition backed by On-the-Job Trainees. 

Miascor Lounge Inaugurated
CIAC P/CEO Emigdio P. Tanjuatco III (right) and Jose Catequista, SVP 
and Chief Risk Officer of Citadel Pacific Ltd., the parent company of 
Miascor (3rd from left), formally inaugurate the Miascor Lounge at 
the Clark International Airport on February 11. The Miascor Lounge 
will cater chiefly to Qatar Airways business class passengers as well 
as other airlines served by Miascor through its ground handlers. Also 
in photo are: (from left) Ramon Magno, Miascor Ground Handling 
Inc. Vice-President for Marketing and Business Development; and, 
Mohamed Fayas Marzook, Qatar Airways Airport Service Manager 
at the Clark International Airport. 

Seeing Stars at CRK
Gabby Concepcion and Carla Abellana shoot their primetime show “Because of You” while popular tandem Alden Richards 
and Maine Mendoza film Eat Bulaga’s Lenten special “God Gave Me You” at the CRK’s Passenger Terminal Building.



Frequently Asked Questions

16 Clark

1. What is a Travel Tax?
      The travel tax is a levy imposed by the Philippine government on the following individuals 
who are leaving the country irrespective of the place where the air ticket is issued and the 
form or place of payment, as provided for by Presidential Decree (PD) 1183, as amended:
      A. Citizens of the Philippines;
      B. Foreigners holding a permanent resident visa or Preference immigrant visa;
      C. Non-resident aliens who have stayed in the Philippines for more than one (1) year.
Note:  Non-immigrant aliens who have not stayed in the Philippines for more than a year are not 
covered by the travel tax. However, TIEZA F356 need to be prepared by the ticketing officer for 
passengers who have stayed for more than a year, they have to secure Travel Tax Exemption 
Certificate.

2. What are the Travel Tax Rates?
   First Class Passage Economy Class Passage
Full Rate   PHP 2,700.00 PHP 1,620.00
Standard Reduced Rate PHP 1,350.00 PHP 810.00
Privileged Reduced Rate for  PHP 400.00 PHP 300.00
OFW dependents   
A processing fee of PHP 200.00 is collected for each certificate issued. A Travel Tax shall 
be collected from every departing passenger at the Clark International Airport by the Tourism 
Infrastructure and Enterprise Zone Authority.

3. Who can avail of Travel Tax Exemption / Reduced Rate? 
     A. Foreign diplomatic representatives;
     B. Employees of the United Nations (UN) Organization or its agencies;
     C.United States (US) Military Personnel including dependents and other US nationals  
        with fares paid for by the US Government or on US Government-owned/chartered 
        transport facilities;
     D. Overseas Filipino Worker (OFW);
     E. International carrier crew;
     F. Filipino permanent residents abroad whose stay in the Philippines is less than one 
         (1) year;
      G. Philippine Foreign Service personnel assigned abroad and their dependents;
     H. Philippine government (excluding government-owned and controlled corporations) 
          employees on official travel;
     I. Grantees of foreign government-funded trips;
      J. Students with approved scholarships by appropriate government agency;
     K. Infants (2 years & below);
      L. Personnel (and their dependents) of Philippine offices of multinational companies 
          not engaged in business in the Philippines;
      M. Those authorized by the President of the Republic of the Philippines;
     N. Balikbayans whose stay in the Philippines is less than one (1) year;
     O. Family members of former Filipinos accompanying the latter;
      P. Minors from 2 to 12 years old;
     Q. Filipino journalists on journalistic assignment;
     R. Legitimate spouse of an Overseas Filipino Worker (OFW)
     S. Legitimate unmarried children of OFW below 21 years old

4. Steps on how to avail of a Travel Tax exemption/reduced rate?
      A. For holders of tickets issued outside the Philippines or internet-booked tickets:
          1. Secure original documents specified for either exemption or reduced rate;
          2. Proceed to the nearest TIEZA Travel Tax Office;
          3. Show original documents for reproduction by TIEZA;
              Note: Original of some documents have to be submitted
          4. Pay tax and/or processing fee;
          5. Wait for release of certificate and official receipt (O.R.);
          6. Submit the certificate of Travel Tax Exemption/Official Receipt of Travel Tax 
              payment to the airline check-in counter personnel at the airport
     B. For holders of tickets issued in the Philippines:
         1. Secure original documents specified for either exemption or reduced rate;
         2. Proceed to the nearest TIEZA Travel Office;
         3. Show original documents for reproduction;
             Note: Original of some documents have to be submitted.
         4. Pay processing fee; 
         5. Wait for release of certificate and official receipt (O.R.);
         6. Submit the Travel Tax Exemption/Reduced Travel Tax Certificate 
             to the airline ticketing/travel agency office for the issuance of air tickets.

5. How do you pay the full Travel Tax?
            A. For those with tickets issued outside of the Philippines or internet-booked tickets, 
           pay directly to the TIEZA Travel Tax Office.
       B. For those with tickets issued within the Philippines, payment is through 
           the airline/travel agency.
          IMPORTANT REMINDERS:
                     • Travel Tax Exemption/Reduced Travel Tax Certificates can only be issued 
                by the TIEZA Travel Tax Office
              • Air tickets which will be issued in the Philippines will only be released upon payment 
                of the Travel Tax or submission of the Travel Tax Exemption/Reduced Travel Tax 
                Certificate to the ticketing office.

6. Who may avail of the Travel Tax Refund and what are the requirements?
      Refund may be granted for the following reasons:
          A. Regular Refund Requirements: (In all cases, submission of photocopy of 
               identification page of the passport and TIEZA Refund Application Form 353).
 1. Unused ticket (including cancelled flights or offloaded passengers)
           a. Copy of fare refund voucher and/or credit memo 
               certified by airline authorized personnel
           b. Certification from the airline authorized signatory that the 
               ticket is unused & has no fare refund value
          c. For non-revenue tickets, submission of copy of the ticket 
              and certification from the airline authorized signatory 
               that the ticket is unused
 2. Non-coverage – presentation of original passport and submission of copy of 
     ticket.
                 In case the original passport cannot be presented, copy of ticket and 
          certification from the Bureau of Immigration indicating the following:

               a. Passenger’s identity
               b. Immigration status
             c. Applicable arrival date (and departure as the case may be)
 3.  Travel Tax Exemption/Reduced Travel Tax
           a.  Supporting documents used as basis for the exemption/reduced tax
           b.  Copy of ticket in certain cases
 4.  Others
        a. Downgraded ticket – certification from the airline that the ticket was downgraded 
         or a certified copy of the flight manifest
       b. Double payment – proof that the same ticket was taxed twice
      c. Undue tax – copy of the ticket to show that it is not subject to tax
  In case where the travel tax was paid directly to the TIEZA, the TIEZA 
                    Official Receipt (passenger and airline copy) shall be submitted.
          B. Same-Day Refund (SDR)
                Travel tax may be refunded in cash to passengers within 24 hours from payment at the 
              airport Travel Tax Counter where it was paid. The refund shall be paid only to the  
              passenger who shall be properly identified through the passport to be presented for 
              this purpose.
                       Requirements: (In all cases, presentation of passport and submission of TIEZA 
                    Official Receipts (OR, passenger and airline copy) and accomplished SDR 
                    Application).
         1.  Offloaded passengers/cancelled flights
             a. Ticket
             b. Certification from airline authorized signatory
         2. Entitled to exemption or reduced tax
                   a. Documents to support the entitlement to exemption or reduced travel tax
                    b. Ticket
         3. Tax inadvertently paid twice for the same ticket
            a. Copy of the ticket on which travel tax was previously collected or another 
                TIEZA OR (passenger and airline copies)
         4. Undue tax
                    a. Proof that the ticket is not subject to tax

      Basic Policies on Refund
            1. Claims for refund must be made within two (2) years from date of payment.
            2. Checks are for deposit to payee’s account only but may be uncrossed upon 
                the request of the payee in person who shall be properly identified.
             3. Claimant other than the passenger needs a Special Power of Attorney (SPA) 
                to receive the check.
             4. For minor payees parents are to present certified true copy of the minor’s birth   
                certificate, unless the parents signed the passport on minor’s behalf. 
                Claimants other than the  parents need to present the minor’s birth certificate plus  
                SPA executed by the parents.
             5. The following are acceptable ID’s for the purpose of claiming refund check:
 • Passport
 • SSS/GSIS ID
 • Driver’s license
 • Postal ID
 • PRC ID
             6. Carriers or their agents may grant the refund to the passenger if the 
                travel tax sought to be refunded has not yet been remitted to TIEZA.
            * For further info, kindly visit www.tieza.com.ph

7. What is a Terminal Fee?
      Passenger terminal Charge or Terminal Fee is a fee charge to each departing passenger 
for passing theough an airport. It is levied by the airport management corporation and 
the proceeds are intended for funding the airport facility management and major airport 
improvements. 

8. How much is the Terminal Fee at the Clark airport?
           International PHP 600.00 per passenger
          Domestic PHP 150.00 per passenger

9. Who can avail of the Terminal Fee Exemption?
      A Passenger Service Charge/Terminal Fee shall be paid by each departing passenger in 
may transport or carrier in accordance with the following rates except:       
           a. Children two (2) years and below, but without any airline ticket declared by the airline  
              as “infants”.                         
              b. Overseas Filipino Workers (OFW) with valid Overseas Employment Certificates (OEC).
           c. PSC Athletes and officers from other Government Agencies with approved waiver   
              request from the CIAC President and CEO.            
           d. CIAC Officials and Staff with approved waiver from CIAC President and CEO or       
              Foreign Travel Order (FTO) from DOTC.

10. Who can avail of the Terminal Fee Refund and How can it be claimed?
      Off-loaded passengers may refund their terminal fee payments. The process of which is as 
follows;
            a. Upon receipt of boarding pass with the terminal ticket, 
               the collector issues acknowledgement receipt (AR) to off-loaded passenger.
            b. Off-loaded passenger shall fill out the AR.
            c. Off-loaded passenger shall return the filled-out AR to the terminal fee collector.
               d. Upon receipt of AR, collector shall refund the terminal fee payment(s) to the passenger.

11. Is there a Baggage Allowance/Limit?
      Every airline has different rules and regulations on baggage limits. Kindly refer to the 
following sites for the respective Terms & Conditions of airlines operating at Clark International 
Airport:
          A. Cebu Pacific: www.cebupacificair.com/aboutus/travel-regulations.html
          B. Asiana: www.ea.flyasiana.com/global/EA/EA/en/homepage?fid=INFO/5100
         C. Dragonair: www.dragonair.com/ka/en_PH/travel-information/baggage.html
         D. Jin Air: www.jinair.com/language/ENG/service guide/Baggage.aspx
         E. Tiger Airways: www.tigerair.com/sg/en/baggage.php
         F. Qatar

12. Is there Parking at the airport? How much does it cost?
     A. Payment is for TEMPORARY USE OF PARKING SLOT ONLY and not for the security of   
          your vehicle and valuables. Parking rates are as follows: 
 PHP 30.00 for vehicle not exceeding 12 hours.
 PHP 90.00 per day for park n’ fly vehicle and additional PHP 30.00 is charged for   
 the hours in excess of the 24 hours allocation.
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14. How can the Clark International Airport be reached? (See map below)

      B. Carpark Management shall not be liable for any loss or damage sustained by the vehicle(s) 
         and articles for lost items left in the vehicle(s). 
     C. Carpark Management is authorized to release the vehicle to the presenter of this ticket. 
         Lost parking stub must be immediately reported to the carpark attendant or security 
         guard at post. The Carpark Management and its personnel shall not in any way be 
         responsible in the event the vehicle is released to a presenter of this claim stub prior to 
         the receipt of notice of the loss, or in the event no such notice of loss is relayed by the 
         owner of the vehicle. 
     D. Customer who lose their parking stub or any portion shall be charged the following:
 PHP 150.00 for Regular Parking
 PHP 500.00 for Park and Fly whichever is higher upon verification of records. 
 Payment of lost  stub is non refundable.
     E. Please present the parking stub and pay the corresponding fee to the parking collector 
         and ask for your Official Receipt.

13. What are the Prohibited and Allowed Items?
      The list of prohibited items has been expanded to include all liquid substances such 
as beverages, lotion, shampoo, toothpaste, gels, astringents and other items of similar 
consistency. These items shall be placed in the check-in luggage and shall be confiscated if 
found at the final screening point.
      Subject to usual inspection but are not covered by these restrictions are baby formula, 
breast milk or juice for a baby or small child who is travelling, prescription medicine under the 
passenger’s name, insulin and other non-prescription medicines and airline crew groom kits.
       For other special arrangements, please coordinate with your airline company.
          For further information, kindly visit: www.clarkairport.com/index_htm_files/Prohibited%20
Items%2027%20Apr%202012.pdf.

15. Are there Ticketing Offices/Counters at the Clark airport?
      * Qatar Airways

16. Is there wi-fi at the Clark airport?
      The Clark International Airport Passenger Terminal is a wi-fi hotspot.  

17. Can I have Foreign Currency exchanged at the Clark airport?
       Yes. Foreign currency exchange kiosks provided by several banking institutions are located 
at the Check-In and Arrival areas of the Clark International Airport Passenger Terminal. 

18. Is there a ‘Lost & Found’ section at the Clark airport?
      Lost and item/s can be claimed by owner/s with the Airport Operations Department (AOD) 
upon pesentation of pertinent documents or proper identification to ascertain ownership by the 
claimant/s. 

19. What are the Customs Restrictions at the Clark airport? 
       a. Maximum currency allowed for both incoming and outgoing Filipino and foreign passengers 
is Php10,000.00 and US$10,000.00. 
   b. Balikbayan and OFW are entitled to Php10,000.00 worth of personal belongings, items 
that exceed the said amount will be taxed. Foreigners and tourists’ personal belongings will be 
determined by the Customs officer.
   c. Exemption plus Duty-Free concession - Two (2) reams of Cigarettes; two (2) tins of 
Tobacco; two (2) bottles of Liquor or Wine not exceeding one (1) liter per bottle. 
20. Is there a Smoking Area at the Clark airport?
       Paid smoking lounges are availble for passengers at the second floor of the Clark 
International Airport Passenger Terminal. 
21. Is there a Breastfeeding Area / Facility at the Clark airport Passenger Terminal? 
       A Breast-Feeding Area for lactating passengers is located at the Ground Floor of the Pre-
Departure Area at the Passenger Terminal Building. Please ask Airport Operations personnel 
for assistance in locating the said facility. 

Transport Service Providers

Genesis Transport
Cubao Terminal: (02) 4211425
Clark: 09153200867 or 092663949454

Origin (pick-up)       ETD                    Destination           ETA  Fare (Php)
Mariveles            7:00 AM Clark  10:00 AM  300.00
Baguio            5:00 AM Clark  10:00 AM  350.00
Avenida            8:00 AM Clark  9:30 AM  300.00
Clark (AM)          11:30 AM Avenida  1:30 PM  300.00
Clark (PM)            8:30 PM Avenida  10:30 PM  300.00

GTS Transport
Coaster type buses
Origin (pick-up)                        
Clark - Manila route (vice versa)

PhilTranco
Pasay Terminal: (02) 851-5420, 851-5812, 851-8077, 851-8079
Schedule Daily

Origin (pick-up ETD              Destination        ETA    Fare  
Pasay  2:00 AM  Clark   4:00 AM 350.00
  6:30 AM  Clark   8:30 AM 350.00
  7:30 AM  Clark   9:30 AM 350.00
  12:30 NN  Clark   2:30 PM 350.00
  2:00 PM (MWFSu)  Clark   4:00 PM 350.00
  3:30 PM  Clark   5:30 PM 350.00
Megamall  2:30 AM  Clark   4:30 PM 300.00
  7:00 AM  Clark   9:00 AM 300.00
  8:00 AM  Clark   10:00 AM 300.00
  1:00 PM  Clark   3:00 PM 300.00
  2:30 PM  Clark   4:30 PM 300.00
  4:00 PM  Clark   6:00 PM 300.00
Clark   5:30 AM  Cubao/Megamall, Pasay  7:30 AM 300.00 / 350.00
  12:00 NN  Cubao/Megamall, Pasay  2:00 PM 300.00 / 350.00
  12:45 NN  Cubao/Megamall, Pasay  1:45 PM 300.00 / 350.00
  5:30 PM  Cubao/Megamall, Pasay  7:30 PM 300.00 / 350.00
  6:00 PM  Cubao/Megamall, Pasay  8:00 PM 300.00 / 350.00
  9:30 PM  Cubao/Megamall, Pasay  11:30 PM 300.00 / 350.00

CRK XLT Shuttle Service (air-con) 
23 passenger sitting capacity
Php 45.00 - Dau Bus Terminal-CRK
Php 30.00 - CRK-Main Gate Clark

CRK Taxi Service
Triangle Taxi
Contact No. 0920-291-1996 or 0922-328-7114
Schedule: Daily

Destination   Fare (Php)
NAIA   4,316.00
Makati Area   3,916.00
Manila Area  3,496.00
Subic / Olongapo City 2,952.00
Mariveles  4,176.00
Baguio City  5,760.00
La Union   5,760.00
Pangasinan   4,030.00
Tarlac  2,215.00
San Fernando City  1,196.00
Magalang      655.00
Dau      540.00
Fields Avenue     315.00

Avis Philippines
Contact No. (045) 892-1311
Schedule: Daily

Destination   Fare (Php)  Fare (Php)
Type of vehicle  Innova / Car  Van
  
NAIA Drop-off      4,316.00  5,211.00
Makati Area       3,916.00  5,150.00
Manila Area / Quezon City      3,496.00  4,700.00
Subic / Olongapo City      2,952.00  3,852.00
Baguio City       5,760.00  6,674.00
La Union (up to San Fernado only)     5,495.00  7,497.00
Pangasinan ( up to Dagupan only)     4,030.00  5,682.00
Bulacan ( up to Bocaue only)     3,646.00  4,185.00
Tarlac (up to Luisita only)      2,215.00  3,537.00
Pampanga ( San Fernando)     1,196.00  1,374.00
Magalang          655.00     941.00
Mabalacat          515.00     666.00
Dau (bus station)         430.00     512.00
Angeles City          540.00     627.00
Clark Duty Free / Maingate/ Fields Avenue    315.00     457.00
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