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executive added. 
The surge in CRK numbers is largely attributed 

to the support of the Duterte administration and the 
leadership of Transportation Secretary Arthur Tugade, 
who, in 2016, led officials in urging local carriers to 
move some of their operations to Clark.

The airport chief said the current CRK terminal’s 
capacity is at 4.2 million passengers.  With a monthly 
average of 340,000 travelers, CIAC will be able to 
breach the four million passenger mark by the year’s 
end, he added.

A new terminal building will be operational by 
2020 and able to accommodate an additional 8 million 
passengers per annum.

CRK’s international destinations include Doha and 
Dubai in the Middle East, South Korea, Osaka, Hong 
Kong, Macau, Taipei, Singapore and soon in Narita, 
while negotiations are ongoing for airlines to mount 
Bangkok and Kuala Lumpur flights, among others.

The airport is also connected to major domestic 
destinations including Cebu, Boracay, Bacolod, Davao 
and Palawan.

The average daily passenger volume at the CRK 
is 11,500 and served by a total of 734 weekly flights, 
with 246 international and 488 domestic flights.

1M PAX IN 3 MONTHS
More than one million passengers travelled via 

Clark International Airport (International Code: 
CRK) from January 1 to March 31, the airport’s highest 
number in quarterly passenger traffic.

Jaime Melo, president of Clark International 
Airport Corp. (CIAC), said the CRK tallied a total of 
1,019,671 passengers during the first quarter from 
both international and domestic flights.

“Six years ago, it was a record number if you hit 
the one million passenger mark in a year.  CRK had 1.3 
million and 1.2 million passengers in 2012 and 2013, 
respectively.  Now, we broke that mark in just three 
months, so far the highest quarterly figure in the 
airport’s 24-year history,” Melo said.

Last January, there were a total of 364,171 
passengers who traveled via Clark, the highest count 
of passengers in one month.

“More travelers choose Clark because of 
congestion in Metro Manila.  There are also 
improvements of terminal facilities here (at CRK) and 
a more focused and precise operational direction from 
CIAC management,” Melo said. 

Revenues have also increased commensurately, 
a huge improvement from three to five years ago with 
more airlines signifying to mount flights, the CIAC 
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CIAC gross revenues reach an 
unprecedented Php1.07-billion in 2018

CRK EARNS P1B 
IN REVENUES 
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Clark International Airport Corp. (CIAC) President and CEO Jaime Alberto 
Melo said that for the first time, revenues generated by the Clark airport 

body was able to breach the Php1-billion mark since the agency was created in 
1995. 

“The number of airlines, flights, destinations and business activities 
increased ever since President Rodrigo Duterte called for greater utilization 
of Clark airport.  The marketability of the Clark airport and the civil aviation 
complex were keys to achieving this milestone,” Melo said.

Melo said revenues increased by 32 percent, or the equivalent of 
Php257.43 million, from last year’s Php814.115 million while CIAC’s net income 
also posted an unprecedented growth of 80 percent or about Php141.94 million. 

The revenue was culled from aeronautical and non-aeronautical operations 
at the Clark airport that contributed 53 percent and 43 percent, respectively. 

Melo said the record-breaking figures are attributed to the Duterte 
administration’s full support, also citing Transportation Secretary Arthur Tugade, 
whose agency oversees the airport’s operation; and CIAC’s parent company, 
the Bases Conversion and Development Authority (BCDA), headed by President 
Vivencio Dizon.

The Clark airport is averaging around 11,500 passengers daily and registers 
246 international and 488 domestic flights every week.  

Last year, there were around 2.6 million travelers via Clark.  The airport 
targets to register 4.5 million annual passengers by 2022. 
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The number of airlines, 
flights, destinations 
and business activities 
increased ever since 
President Rodrigo 
Duterte called for 
greater utilization of 
Clark airport.  The 
marketability of Clark 
airport and the civil 
aviation complex were 
keys to achieving this 
milestone.
-CIAC P&CEO JAIME MELO

“

“
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The government-run Clark 
International Airport Corp. 

(CIAC) assured the private entity 
Luzon International Premiere Airport 
Development Corp. (LIPAD) of a 
smooth turnover of the operations 
and maintenance (O&M) of the Clark 
International Airport within the year.

LIPAD is currently the corporate 
name of the erstwhile North Luzon 
Airport Consortium (NLAC) composed 

of Changi Airports Philippines Pte. 
Ltd., Filinvest Development Corp., JG 
Summit Holdings, Inc. and Philippine 
Airport Ground Support Solutions, Inc. 
(PAGSS). 

“Key CIAC officials are closely 
coordinating with the consortium and 
we’ll be working together to ensure a 
smooth transition,” CIAC President and 
CEO Jaime Alberto Melo said during a 
kickoff meeting held on February 15 at 

the Bases Conversion and Development 
Authority (BCDA) at the Clark Freeport 
Zone.

Melo said CIAC and LIPAD will 

develop handover protocols for BCDA’s 

approval.

BCDA is the parent company of 

CIAC while airport operations are under 

the supervision of the Department of 

Transportation (DOTr).

Officials from the CIAC 

departments of Airport Operations, 

Human Resources, Marketing, Finance, 

Legal, Information Technology, and 

Public Relations set up initial turnover 

plans for the transition to the O&M. 

The target date of both parties 

for the asset handover is on July 20, or 

180 days after the signing of the O&M 

concession agreement. 
On January 22, the Changi-led 

consortium signed a 25-year concession 
agreement with the government to 
develop the commercial assets and 
operate and maintain Clark airport’s 
new terminal building expected for 
operation by 2021.

Melo said the O&M consortium 
will build on the success of BCDA and 
CIAC and is committed to accelerate 
the  growth of the Clark airport as 
the premiere international gateway 
of Central and Northern Luzon to the 
world.  

“With the government’s strong 
collaboration, the O&M implementation 
plan will ensure the riding public 
of improvements in the quality of 
customer and flight services,” Melo 
said. 

The Clark International Airport 

Expansion Project is the first successful 

hybrid public-private partnership 

(PPP) project under the Duterte 

administration.
Clark airport is averaging around 

11,500 passengers daily and registers 
246 international and 488 domestic 
flights weekly. It is targetting to register 
4.5 million annual passengers by 2022. 

CIAC ASSURES 
‘SEAMLESS AND 
SMOOTH’ TURNOVER 
OF CRK OPERATIONS
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Others may afford a 
choice between fight 

and flight, but for retired 
Lieutenant General Raul 
L. del Rosario, both were 
sacred, inseparable duties. 

Before his retirement in 
2017, the stellar Air Force pilot 

rose through the ranks like he 
soared through the skies: first 
as Wing Commander before 
eventually becoming the chief 
of the Central Command in 
insurgency hotspot Visayas 
region. 

There he was known to 

advocate a “work hard, play 
hard” environment for his 
battle-weary soldiers.

But retired Lt. Gen. del 
Rosario’s greatest legacy is 
etched not in the heavens 
but over the country’s 
disputed waters. 

In 1994, the pilot led 
the Philippines’ tactical 
air defense over one of 
the earliest inter-country 
disputes over Mischief 
Reef, an island located 250 
kilometers off Palawan’s 
shores. Since then he 
would become one of 
the staunchest voices in 
defending the country’s 
territorial claims over the 
West Philippine Sea and 
neighboring islands.

But the maritime rights 
advocate is also a champion 
of modernization in his 
capacity as Air Force Deputy 
Chief of Staff for Plans. 

He was part of the team 
that laid down the Armed 
Forces of the Philippines’ 
Modernization Program 
and Force Structure—
currently being adopted 
and implemented across all 
organizational lines.

Now the Vice President 

of the Operations and 

Management Group of Clark 

International Corporation, 

retired Lt. Gen. del Rosario 

recognizes that the military 

will continue to play a crucial 

role in the nation’s future. 

But first, the citizenry “must 

become more trusting to 

the military, the political 

leadership more (supportive) 

of the need of a strong and 

capable military force.”
His willingness to take 

on fights larger than himself 
has earned him multiple 
awards and distinctions 
including several Bronze 
Cross medals for his acts of 
heroism in anti-drug sting 
and operations against the 
notorious Abu Sayyaf group. 

VP FOR OPERATIONS RAUL DEL ROSARIO

RECEIVES AWARD FOR CONTINUING  

EXCELLENCE AND SERVICES (ACES)
Reprinted from Metrobank Foundation
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DOTr Secretary 
Arthur Tugade leads 
the groundbreaking 
ceremony together with 
Japanese Ambassador 
to the Philippines Koji 
Haneda; JICA Chief 
Representative Yoshio 
Wada; Sumitomo 
Mitsui Construction 
Co. Ltd. President 
and CEO Hideo Arai; 
DOTr Undersecretary 
for Railways Timothy 
John Batan; PNR 
General Manager 
Junn Magno; Bulacan 
Governor Wilhelmino 
Sy-Alvarado, and other 
government officials and 
stakeholders.

FIRST PHASE OF NORTH-
SOUTH COMMUTER RAILWAY 
PROJECT BREAKS GROUND

Philippine transport officials and representatives of the Japan International Cooperation Agency (JICA) led the  
groundbreaking ceremonies for the first phase of the North-South Commuter Railway Project which will connect 

Central Luzon, Metro Manila and Calabarzon.
A total of Php149 billion was allocated for Phase 1, or the Tutuban to Malolos phase of the project, the Department of 

Transportation (DOTr) said. 
Construction of the “most ambitious expansion” of the country’s railway network will begin less than a month after 

the loan agreement between the Philippines, Japan and partner Sumitomo Mitsui Construction Corp. was signed on 
January 23, Transportation Undersecretary Timothy John Batan said during the ceremony in Bulacan.

This was made possible by the strategy of the Department of Transportation to clear right of way issues in advance, 
he said.

As of February 15, 91 percent of the 38-kilometer project “is already free and clear” for the construction, he said.
“Today we start realizing a dream for decades and that is to provide Filipinos with a new way of life that would free 

millions from the oppression of traffic congestion and 4-hour commutes,” Batan said.
The project is expected to be completed by 2021, Transportation Secretary Arthur Tugade said.
The project solidifies “strong bilateral relations” between the Philippines and Japan, Japanese Ambassador to the 

Philippines Koji Haneda said during the groundbreaking ceremony.
“Japan takes pride in our close partnership with the Philippines in keeping the Build, Build, Build Program in motion, 

and at the same time realizing an efficient transportation network that the Filipinos can rely on,” Haneda said. 
Japan’s expertise in railway construction will revive the traditional railway in the Philippines while paving the way for 

the development of a “state-of-the-art railway system that is at par with global standards,” he said. 
The project aims to connect all 26 towns and cities from the Clark International Airport (CRK) in Central Luzon to 

Calamba, Laguna in Southern Luzon, passing through a 147-kilometer “seamless” commuter railway system with 37 
stations, a fleet of 58, 8-car trains or a total of 464 train cars, Batan said. 

The government’s infrastructure spending is expected to rise as construction for big ticket projects under President 
Rodrigo Duterte’s Php8-trillion Build, Build, Build Program continues.
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The Clark International Airport (CRK) received 
an impressive Two-Star Rating for its On-Time 
Performance (OTP) from an air travel intelligence 
company based in the United Kingdom.

CLARK AIRPORT GETS

TWO-STAR RATING

FOR FLIGHT PUNCTUALITY
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Clark International Airport Corp. (CIAC) President and CEO 

Jaime Alberto Melo proudly announced recently that 

“Clark (CRK) is the only airport in the country to be given a 

two-star rating by the Official Aviation Guide (OAG), and the 

first-ever star rating for the airport.” 

The Clark International Airport’s (CRK) two-star rating 

was based on its annual OTP (On-Time Performance) of 71.3 

percent during the rating period of OAG in 2018.

“The unprecedented rating is a testament to Clark’s 

competency in providing exceptional air services,” Melo 

added.

The OTP Star Rating is a global accreditation program of 

OAG that recognizes excellent flight punctuality performance 

across all airports and airlines regardless of size, geographic 

location, or aviation peer group.

“This recognition is indeed a welcome development as 

Clark airport celebrates its 24th anniversary,” Melo said.

Meanwhile, one-star ratings were given to the Ninoy 

Aquino International Airport (MNL), the Iloilo International 

Airport (ILO), and the Mactan-Cebu International Airport 

(MCIA).

Mayur Patel, OAG regional sales director for Japan and 

the Asia-Pacific (JAPAC) Region, commended the Clark airport 
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management and said OAG will “look forward to their next 

set of results in 2019 showing the benefit of the hard work 

undertaken by the management team.”

Based in the United Kingdom, OAG is the top provider 

of air travel data and analytics which provides accurate, 

timely, and actionable digital flight information and 

applications to airlines, airports, government agencies, and 

other travel-related service companies across the globe.

On-time performance rating for airports is measured 

by the number of departures and arrivals that take place in 

less than 15 minutes after scheduled departure/arrival times, 

including cancellations.

Melo explained that to achieve an OTP star rating, 

airlines and airports must have a minimum of 600 operations 

per month with OAG being able to process flight status 

information for no less than 80 percent of scheduled flights 

in a 12-month period.

OAG is best known for its airline schedules database 

which holds future and historical flight details for more than 

900 airlines and over 4,000 airports.

The Clark airport averages around 11,500 passengers 

daily and registers a weekly average of 734 combined 

domestic and international flights.
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INFRASTRUCTURE PROJECTS, 
INVESTMENTS, HIGHLIGHT 
SUBIC-CLARK ROADSHOW

Together with its partner-agencies, the Bases Conversion and Development 
Authority (BCDA) gathered provincial and local government officials and 

the business sector in Central Luzon to present updates on infrastructure 
projects more than two years since the Build Build Build Program of Presdient 
Duterte took off. 

(L-R) CIAC President and CEO Jaime Melo, BCDA President and CEO Vivencio Dizon, SBMA Chairperson and 
Administrator Atty. Wilma Eisma, AFAB Chairman and Administrator Emmanuel Pineda and CDC President and 
CEO Noel Manankil does the trademark Duterte fist bump during a photo op at the the Subic-Clark roadshow
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Officials of the BCDA, the Clark Development Corporation 
(CDC), the Clark International Airport Corporation (CIAC), 
the Subic Bay Metropolitan Authority (SBMA), and the 
Authority of the Freeport Area of Bataan (AFAB) shared with 
key stakeholders the major projects that seek to improve 
connectivity within the region, attract investments, create 
jobs, and push economic growth further. 

The series of roadshows were launched in 2016 to 
highlight the importance of cooperation among national, 
provincial, and local government officials, as well as business 
leaders, to achieve the bold vision of President Rodrigo 
Duterte to bring the “golden age” of infrastructure. This year, 
the roadshow was expanded to cover Subic and Bataan. 

SBMA Chairperson and Administrator Atty. Wilma Eisma 
introduced the exciting projects lined up for Subic in the 
coming years, including the Subic Bay Freeport Grain Terminal, 
the Redondo Industrial Park Development Plan, and the SBMA 
Waterfront Reclamation Project, among others. 

Eisma also urged businessmen to invest in new ports in 
Subic. 

“We need new ports. It doesn’t even have to be a cruise 
ship terminal. Ngayon pa lang, we are already experiencing 
congestion. Manila is congested. We have to have that 
foresight in place. Build a port somewhere,” she said. 

CDC President and CEO Noel Manankil cited Clark and 
Subic’s cooperation in working together to promote tourism 
and attract investments in Central Luzon. 

“Thanks to the SBMA leadership, they are sending us a 
lot of tourists,” Manankil said. 

Clark’s tourism assets include the Marriott Hotel, the first 
five-star hotel in Pampanga; the Sun Valley Golf Course; and the 
Aqua Planet Theme Park. Several projects soon to open within 
the Clark Freeport Zone include the Hilton Hotel; The Sharp 
Condominium; Mirej Clark; Mimosa Plus; and, the Clark Safari. 

Clark is also expected to attract more domestic and 
international tourists with the ongoing expansion of the Clark 
International Airport (CRK). 

Jaime Alberto Melo, CIAC acting president and CEO, said 
the new terminal building will be operational by the second 

quarter of 2020. Upon full development, the Clark airport will 
be able to accommodate 80 million passengers per annum. 

BCDA President and CEO Vivencio Dizon showed 
updates on the construction of the National Government 
Administrative Center (NGAC) at the New Clark City. 

The NGAC project involves the development of back-up 
government offices to ensure continuous business operations 
in case of disaster or calamities, and world-class facilities to be 
used for the Philippines’ hosting of the 30thSouth East Asian 
Games in November this year. 

“Under the leadership of President Duterte, we are not 
just planning it; we are making it,” said Dizon, adding that the 
construction of NGAC Phase 1A is ahead of schedule at 55 
percent.

AFAB Chairman and Administrator Emmanuel Pineda, 
meanwhile, urged business leaders to invest at the Bataan 
Freeport as he emphasized efforts to improve accessibility and 
develop more investment areas. 

“We want to make the Freeport a work-and-play 
destination,” said Pineda. 

Mr. Aurelio “Bong” Pineda, former president of the 
Metro Olongapo Chamber of Commerce, committed the 
support of the private sector. Speaking for the business 
community, Pineda said: “We accept the challenge that was 
given to us and we feel that it can be done, and the dreams 
can be realized.” 
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CIACTIVITIES

AIRASIA INAUGURATES CLARK-INCHEON FLIGHT 
AirAsia Philippines Director for Flight Operations Gomer 
Monreal; Clark International Airport Corp. (CIAC) VP for 
Operations Raul Del Rosario; and, Department of Tourism 
(DOT) 3 Regional Director Carolina Uy (3rd, 4th and 5th 
from left, respectively) and cabin crew members pose 
for posterity during the inauguration of AirAsia’s Clark-
Incheon service  in January. 

CLARK AIRPORT TERMINAL EXPANSION SITE INSPECTION
(L-R) Pampanga Chamber of Commerce Chairman Emeritus Levy Laus; RII Builders Chairman Reghis Romero II; Luzon International 
Premier Airport Development Corp. (LIPAD) President Bi Yong Chungunco; Senators Joel Villanueva and JV Ejercito; Finance Secretary 
Carlos Dominguez III; Tarlac Governor Susan Yap; Singapore Ambassador Gerard Ho Wei Hong; DOTr Secretary Arthur Tugade; Megawide 
Chairman Edgar Saavedra; Filinvest Development Corp. President and CEO Josephine Gotianun-Yap; Paranaque City 2nd District Rep. Gustavo 
Tambunting; BCDA President Vivencio Dizon; Megawide Director Manuel Louie Ferrer; CIAC President and CEO Jaime Alberto Melo; Udenna 
Corp. Chairman Dennis Uy; and, CDC President and CEO Noel Manankil lead Megawide officers and other officials during an inspection of the 
Clark International Airport Terminal 2 Expansion Project on March 27. 
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CIACTIVITIES
ROYAL AIR PHILS. INAUGURATES CLARK-
PUERTO PRINCESA ROUTE
Royal Air Philippines and CIAC officials cut the ribbon 
formally inaugurating Royal Air’s four-times-weekly 
service between the Clark International Airport (CRK) 
and Puerto Princesa (PPS). Leading the ribbon-cutting 
ceremony are: (L-R) CIAC Airport Operations Manager 
Hilarion Ritche Nacpil; Bea Tan, co-founder of Beach 
Volleyball Republic; Capt. Rey Ramos, Royal Air Vice-
President for Operations; Ed Novillas, Royal Air CEO; 
Kane Hui, Royal Air Chairman; and Meg Obejas, Royal 
Air Vice-President for Commercial.

METROJET BREAKS GROUND FOR MAINTENANCE FACILITY
Metrojet Limited officers and government officials lead the groundbreaking ceremonies commencing the construction of a state-
of-the-art business aviation parking and maintenance facility at the Clark Civil Aviation Complex in the Clark Freeport Zone as part 
of its Southeast Asian expansion. Heading the groundbreaking ceremonies are: (L-R) Metrojet Ltd. Manager for Commercial Justin 
Yeung; Angeles City Vice-Mayor Bryan Matthew Nepomuceno; Metrojet Engineering (Clark) Ltd. General Manager Wesley Slate; 
Clark International Airport Corp. (CIAC) President and CEO Jaime Alberto Melo; John Leigh of Metrojet Ltd.; Bases Conversion and 
Development Authority (BCDA) Vice-President Arrey Perez; Metrojet CEO Gary Dolski; CIAC Marketing Manager Jay Punzalan;  Metrojet 
Ltd. COO Bruce Watson; Mabalacat City Mayor Cris Garbo; and, Metrojet Ltd. Regional Manager for Operational Excellence and Special 
Projects Dwyn Jones. 
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CIACTIVITIES

BUSINESS CHAMBERS
(Left) Pampanga Chamber of Commerce (PamCham) Chairman Emeritus Levy Laus presents a Plaque of Appreciation to BCDA President 
Vivencio Dizon following a briefing with PamCham officials in meeting of the chamber recently while CIAC President and CEO Jaime Alberto 
Melo (right) pose with American Chamber of Commerce of the Philippines (AmCham) North Luzon where he was guest speaker during the 
business chamber’s General Membership Luncheon Meeting at the Midori Hotel on February 28. 

CIAC CEO AWARDED BY GCVB
Officers of the Greater Clark Visitors’ Bureau 
(GCVB) President Rina La O (2nd right) 
present a Certificate of Appreciation to CIAC 
President and CEO Jaime Alberto Melo for his 
invaluable to the commitment of the GCVB to 
boost tourism initiatives in the Greater Clark 
area. Joining them are Vice-President for 
External Affairs Krizia Traquilino , Director for 
awareness and activities Armela Patulud and 
CIAC Marketing Officer Lyn Sanchez (1st left, 
2nd left and 2nd right respectively). 

CIAC-ASD LICENSURE SEMINAR
The first batch of Airport Security 
Department (ASD) officers and members 
led by ASD Manager Ronald Aquino (left) 
listen intently to one of the resource 
speakers during the 3-day Security 
Pre-License Training held at the ASD 
Conference Room. Among the topics 
discussed were the IRRs of RA 5487 or the 
Private Security Agency Law, and gun safety 
as requisites for licensure. 
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CIACTIVITIES

SERVICE RECOGNIZED
CIAC President/CEO Jaime Alberto 
Melo, VP for Airport Operations 
Raul del Rosario, Acting VP for 
Finance and Administration Nancy 
Paglinawan, Director Edgardo 
Panlilio, and DOTr Undersecretary 
for Administration and Finance 
Atty. Garry De Guzman with the 
10- and 15-year service awardees 
during CIAC’s 24th anniversary 
and March’s flag raising 
ceremony.

CORE GROUP OF FACILITATORS
Officers of the Clark International Airport Corp. that underwent the Managing Organizational Change-TLC for the People Training at the 
Fontana Leisure Park pose with resource speaker Dr. Honey Carandang. The training will create a core group of facilitators that will help 
manage the emotional, mental and socio-economic effects of the impending privatization of the core business of the CIAC on people’s lives 
brought about by a variety of uncertainties. 
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Snippets of 
some moments 
in the life of the 
hardworking 
men and 
women of CIAC. 

CIAC 
THROUGH 
THE YEARS

Airport Security, 1997Paramedics and Terminal Nurses, 1997

Airport Operations, 1997

Batch Bravo, September 1996

Batch Alpha, June 1996

Female Trainees of Alpha, June 1996
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Airside, 1996

Firemen, September 1996

Maintenance and Electrical, 1997

Corporate Office Building, 2001 DMIA Terminal Expansion Project, 2004








