
VISION:  By 2020, the CIAC shall have become a premier world-class airport of the Philippines;
the secondary airport of choice, and a competitive aviation services center

in the Asia Pacific Region by 2017. 

MISSION:

To achieve sustained 
growth, development, 
and competitiveness of 
Clark Civil Aviation 
Complex, we shall 
manage and operate 
world-class air 
transportation facilities 
that will provide the 
highest standards of 
customer service. We 
shall ensure the 
convenience, utmost 
safety and security of 
our passengers, while 
maintaining lasting 
partnerships with our 
business stakeholders 
and supporting the 
socio-economic 
development of our 
host communities.

CORE VALUES:

 Accountability
 Competence
 Excellence
 Integrity L
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Themes: ORGANIZATIONAL 
EFFECTIVENESS

OPERATIONAL EXCELLENCE FINANCIAL STRENGTH

Ensure aviation safety and security 
through 

key performance indicator monitoring

Enriched customer 
experience

Enhanced stakeholder 
alliances

Diversified non-airline 
revenue sources

Improved 
financial performance

Engage in infrastructure/equipment 
upgrade/development 

that accommodate growth 
and advance strategic objectives

Pursue  business 
development initiatives

Commit to individual performance management practices

Champion organizational performance 
management practices

Ensure operability of critical systems 
crucial to airport operations
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