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SECRETARYS CERTIFICATE

I, AB. MISHEENA IOYCE TIATCO-DONINA, Acting Corporate Secretary of
the clark International Airport corporation (cIAc), a corporauon duly organized and
existing under the laws of the Republic of the philippines with omce addiess lt corporate
ffice Building, Cla* Civil Aviation Complex, Clark Freeport Zone, pampanga, hereby
cgrtjf,/, that during the 24 June 2016 6s Regular Board Meeting of the Board o'r bir"aorl
of the corporation, the following resolution was approved:

R@lution No. Rrt-t6-L2. hris of 2016

"RESOLVED that in compliance with the Governance
Commission for GffCs (GCG) Memorandum Circular No. 2016-02
entidd "Revised Whistleblowing policy for the GOCC Sector,,, the
herein attached Whistleblowing pollcy of the Clark Intemational
Airport Corporation (CIAC), be APAROWD as it is hereby
APPROWD."

IN WII{ESS WHEREOF, I hereby sign this inSrument this 30s day of June, 2016
at Clark Freeport Zone, Phtllppines.

ATTY.

Corporate Office Btdg., CivitAviation Com

TCO.DONINA
Acting Secretary

plex,
Tdephone No3. (+63 45) 509-28!6 i, 97 I Fat .Clark-Freeport Zone. pampanga, phitippin

tao. (r 63 45) 599-2oa,l / hnp:tfurmr.cri*Afori.corn
es 2023
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1 STATEMENT oF Poucy. The crark rnternationar Airport corporation (crAc) sha[ promote
transparency, accountability and responsibility in the conduct of its operations with outmost
degree of professionalism and effectiveness.

The Directors, officers and Employees of clAc shall conduct the affairs, operations and business
of the corporation in fulr compliance with applicable raws, rules and regurations. As pubric
servants, the Directors, officers and Employees shall exemplify the behavior and professional
demeanor consistent with such laws, rules, regulations, policies and procedures.

clAc shall arso promote a reporting mechanism that wourd encourage enployees or external
parties to report serious misconduct and unethical work habit; without feer of reprisar,
dascrimination or adverse consequences.

PURPOSE. The purpose of this poricy is to enabre any concerned individuars to report and
provide information, anonymousry if opted to, and testiry on matters invorving acts and
omissions of the ctAc Directors, officers and Employees that are illegal, unethical, iontr.ry to
good governance principles, public policy and morars, promoting unsound and unheaithy
business practices, and are grossly disadvantageous Corporation.

covERAGE. This Policy shall be applicable to all crAc Directors, officers and Emproyees
including those occupying co-terminus or contractual positions.

REPORTABTE COND|flONS, Whistleblowers may report to the ctAc such acts or omissions that
are illegal, unethical, contrary to good governance principles, public policy and morals,
promoting unsound and unhealthy business practices, and are grossly disadvantageous to the
CIAC, such at but not limited to:

CTARK INTERNATIONAL AIRPORT CORPORATION
WHISTTEBTOWING POLICY
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(a) Abuse of Authority;
(b) Bribery;
(c) Conflict of tnterest;
(d) Destruction/Manipulation of Records;
(e) FixinS;
(f) lnefficiency;
(d MakinB False Statements;
{h) Malversation;
(i) Misappropriation of Assets:
(j) Misconduct;
(k) Money Laundering;
(l) Negligence of Duty;
(m) Nepotism;
(n) Plunder;
(o) Receiving a Commission;
(p) Solicitation of Gitu;
(q) Taking Advantage of Corporate Opportunities;
(4 Undue Delay in Rendition ofService;
(s) Undue lnfluence; and
(t) Violation of Procurement Laws.

2.



Whistleblowers may also report such other acts or omissions that otherwise involve violations of
the following laws, rules and regulations:

6 ALTERNATIVE REPoRT|NG cHANNEts. whistleblowers may also submit whistleblowing reports to
the CIAC through the following alternative reporting channels

(a) Face-to-Face Meeting: with CIAC Officers and Employees
(b) Email: oublicaffairs(a rkairoort.com

7

8

coNFlDENTrALry. Except when the whistlebrower does not invoke anonymity and/ot
confidentiarity when invoking this policy, the crAc shall ensure confidentiatity ot att iniorm.tion
arising from whistreblowing reports submitted pursuant to this policy. tt shil treat att repois,
including the identity of the whistlebrower and the person/s complained ot, in a contioentiat anisensitive manner- The identity of.the whistrebrower wi, be kept confidentiai, unress."il;i;fi;
law or trre courts to be reveared, or unress the whistrebrower authorized the rerease Jr iirlrr.lidentity.

(c) Mail: Corporate Office BldB., Civil Aviation Complex, Clark Freeport zone, pampanga,
Philippines 2023

(d) Telephone: (+53) 45 599-2888 to 92; (+83) 45 599_2895 to 97; (+63145 4g9 - 4467 to
68

PROTECTION OR A WHISTLEBTOWER AGAINST RETATIATORY ACTS. REtAIiAtOT ACIS AgAiNStwhistrebrowers who submit whistrebrowing reports in good faith shafl not be torerat;d by,#aiA;which shal extend a[ possibre assistance to the whistrebrower under the raw and given thecircumstances. Such retaliatory acts may include:
(a) Discrimination or harassment in the workplace;
(bl Demotion;
(c) Reduction in salary or benefits;
(d) Termination of contract:
(e) Evident bias in performance evaluation; or(0 Any acts or threats that adversely affect the riShts and interests of the whistleblower.

(a) R.A. No. 6713, "code of conduct and Ethical standards for pubric officiars and
Employees";

(b) R.A. No. 3019, "Anti-Graft and Corrupt practices Act,,;
(c) R.A. No. 7080, as amended, ,'The plunder Law,,;
(d) Book ll, Title Vll, ,,Crimes Committed By public Officers, The Revised penal Code,,;
(e) Executive Order (E.O.) No. 292, s. 1987, ,'Administrative 

Code of 1987',;
(0 R.A. No. 10149, the .GOCC Governance Act of 2011,,;
(g) GCG M.C. No. 2012{5, "Fit and proper Rute',;
(h) GCG M.C. No. 2012-06, ,,Owne6hip and Operations Manual Governing the GOCC

Secto/';
(i) GCG M.C. No. 2012{7, ',Code of Corporate Governance for GOCCS";
(j) Violations of the Charrer of the GOCC; and
(k) Other GCG Circulars and Orders, and applicable laws and regulations;

5. CIAC WHISTLEBLOWNG wEB PORTAL. - The CIAC shall establish a whistleblowing web portal at the
corporation's official website (htto://crk.clarkairoort.com) which shall serve as its primary reporting
channel for whistleblowers. This reporting channel is an online-based platform by which
whistleblowers may securely submit repons electronically while at the same time ensuring their
anonymity and the confidentiality of their reports. Whistleblow€rs are encouraged to utilize this
online reporting channel.
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9 UNTRUE ALIEGATIONS' lf a whistleblower makes allegations that are determined to be fabricated
or malicious falsehoods, and/or he/she persists in making them, legal action may be taken against
him by the CIAC.

10.1 Flling of whlstleblowing Reports. All whistteblowing reports must be submitted to the clAc
through the whistleblowing web portal at the CIAC website http://crk.clarkairoort.com or
through any of the Alternative Reporting Channels !dentified in paragraph 6 of this policy.

10.2 lnvestigation by the clAc Administrative committee. All whistleblowing reports will be
evaluated and investigated by the ctAc Administrative committee (Adcom) which reserves
the right to disregard reports that are vague, ambiguous, patently withoul rnerit, or are
simply made with malicious intent to tarnish the name and reputation of the person/s
complained of.

The clAc Adcom shall have the primary task of implementing the provisions of this policy
and investigating all whistleblowing reports submitted pursuant thereto.

The clAC Adcom is hereby authorized to promul8ate such regulations and protocols that will
facilitate the full implementation of this policy.

11. CIAC ACTION ON WHISTLEBTOWING REPORTS.

11.1 In case the respondent is a Assistant vice President, Manager, Assistant Manager, supervisor
or Rank-and-File Employee of C|AC, the Adcom shall submit its report to the MANCOM who
shall either dismiss the case for want of palpable merit or enforce the appropriate sanctions
against the respondent.

77.2
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ln case the respondent is a vice president, the Adcom shall submit its report to the
MANcoM who shall revlew and endorse the same to the Board of Directors who may either
dismiss the case for want of palpable merit or enforce the appropriate sanctions against the
respondent.

ln case the respondent is a member of the Board of Directors, the Adcom report shal be
coursed through the MANcoM and submit it to the Board of Directors who shall either
dismiss th€ case for want of palpable merlt or endorse it to the Dorc secretary for
appropriate action.

12. DUTY OF C|AC MrS/6rS DEPARTMENT & the ADCOM. The crAc Mrs/Grs Department is hereby
directed to establish until october 2016 an online link between the web portals for whistleblowing
of both crAc and GcG. The Adcom, on the other hand, is required to recommend within the fear2015 the appropriate systems, working environment, and regurations that would pr#ote
whistleblowing, as well as the protection of whistleblowers against retaliatory actions ,"niion.J inparagraph 8 of this policy,

13' sEPARABrury cr-AUSE. rn case any provision in this poricy shal be decrared invarid, iflegar,
unenforceable, or inconsistent with the GcG Memorandum ciriular on whisfleblowinS, the validity,
legarity and enforceabirity of the remaining provisions shalr not in any way be affected;r impaired.

14. EFFECTTVTTY ctAUSE. This poricy shafl tate effect immediatery upon approvar by the crAc Board ofDirectors and its publication in CIAC website.
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10. HANDLING OF WHISTTEBTOW|NG REPORTS.


