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They say that a good brand is an intangible asset that 
resides in the hearts and minds of the people.
 Thus, impeccable service in any business setting 
will leave a lasting impression on its clients. In the airport 
world, good service should be given emphasis to attract more 
airlines and passengers. Just like the airport itself, people in 
the organization should make themselves relevant otherwise 
everything will go downhill. We should make our service at the 
Clark International Airport at par with the best airports in the 
world. No amount of advertising will make for a good brand 
-- it should be felt, it should be experienced, it should touch the 
lives of people.
 In a short period of time, the Clark International 
Airport has developed a coterie of loyal customers who 
continue to patronize the airlines operating at the former US-
run Clark Air Base. For all and sundry, the relevance of CRK 
in the lives of the residents of Central and Northern Luzon is 
made evident by this continued support.
 The strategic importance of CRK is not lost. Its 
importance to the development of the country’s aviation 
industry is crucial and relevant at the onset. However, the 
presence of CRK in the heart of Luzon Island should be felt 
through an aggressive and sustained marketing campaign.
 The Clark Freeport Zone and its encompassing 
communities provide fertile ground for new investments that 
will attract locators to the area. The Clark airport is also an 
economic generator that makes new investments possible. 
Connect Clark to the Subic Bay Freeport and we will have a 
powerhouse -- the Clark International Airport and the deep-
seaport of Subic. The new and exciting investments in Clark 
such as the Taiwanese-operated Midori Resort, a rest and 
recreation haven; and the Clark Green City in Capas, Tarlac 
plus the modern hotels and restaurants outside the freeport 
zone are ready for the influx of foreign and local tourists via 
the Clark airport. The opportunities are vast.
 With the Aquino government seriously eyeing the 
realization of the high-speed rail that will link Metro Manila 
to the Clark airport and on to the Clark Green City -- the 
area is set for new developments. And this bodes well for the 
development of CRK as a viable airport. 
 The relevance of Clark is strategically placed  and 
no one can take it away. If not today, CRK will take its righful 
place in the annals of aviation history in the future. The Clark 
International Airport resides in the hearts and minds of the 
people as we envisioned it to be -- a brand name synonymous 
with excellent service. As we enter 2015, let us all do our share 
in making the CRK relevant to the lives of our fellow Filipinos. 
May this Yuletide Season brings us peace and prosperity!
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By Edgar M. Guevarra
Special Concerns Department

Networking is the art of building 
alliances, enhancing it over time through 
various means. Airports that are most 
effective at marketing do so through 
networking efforts which, more often 
than not, is done at a minimal cost or at 
no cost at all. 
 This can be done through meet-
ing with business leaders, community 
and social groups, media, public officials, 
airlines, tenants and potential investors, 
developers, industry groups and a host 
of other individuals and organizations. 
Relentless networking will make us suc-
ceed in getting out our message and build 
strong and lasting relationships with 
stakeholders and 
advocates of the 
airports, as such, 
the importance of 
networking can-
not be overstated.
 The air-
port must build 
relationships with 
business, civic 
and non-profit 
groups because 
these groups 
reach across the 
community, rep-
resenting organi-
zations that have 
vested interests in 
the airport’s long-
term vitality. They 
are often champi-
ons, volunteers, 
marketers and 
partners of Clark airport, my airport, 
your airport, our airport.
 Business, civic and non-profit 
networking groups are found in almost 
all communities, regardless of their 
size. Not all, may be represented, but 
most areas will have some combination 
of chambers of commerce, economic 
development organizations, community 
service groups, such as but not limited 
to, the Rotary, masons, Kiwanis, as well 
as universities, colleges, aviation schools 
and youth organizations.
 Today, it is common in the 
aviation industry to talk about strategic 
partnerships, alliances and even joint 
ventures. It is the joining of forces and 
resources to achieve common objectives. 
Clark can form strategic alliances with 
other groups, to combine and use the 
network of participating groups to 
accomplish specific marketing objectives. 
Undeniably, airports such us our own 
CRK, are an integral part of the local 
economy or a revenue and employment 
generator, as such, we share many, if not 
all of the economic development goals 

Forging strategic alliances
and objectives of the community.
 Alliances make it possible to 
combine resources (people, money and 
time) to work toward a common goal; 
it can also bring together different skill 
sets, complementary experience and 
networking. We can save time and gain 
experience from other groups, and if 
managed properly, strategic marketing 
alliances improve the odds for a success-
ful and desired outcome. Travel agents 
are another logical strategic marketing 
ally as they are knowledgeable and can 
convey to their clients the advantages 
and value of using Clark. Local business-
es can make enormous contributions to 

airport development 
efforts, because they 
can serve as strong 
allies with the air-
port and can effec-
tively represent the 
community that the 
airport services. On 
the commercial avia-
tion aspect, business 
leaders that pledge 
to use a new or 
improved air service 
carry weight with 
the airlines. Airports 
usually serve more 
than one community, 
so a joint marketing 
effort that combine 
all of these resources 
can be an opportu-
nity to tap different 
expertise, share 

costs and effort, and extend the reach of a 
marketing campaign to the entire service 
area.
 An airport like Clark success-
fully requires a variety of activities that 
includes relentless networking, public 
speaking, effective writing of marketing 
materials, development and maintenance 
of an airport website, active community 
involvement, and so forth.
 The President and Chief Execu-
tive Officer of Clark International Airport 
Corporation is focused on the positive 
impact of networking and enhanc-
ing stakeholders’ alliances, as well as 
increasing the level of awareness of all 
concerned about the viability of Clark as 
the main gateway, not only of the country, 
but as well as the ‘Gateway of the North.’
 Rounds and rounds of meet-
ings and round table discussions are 
being done to meet the specific objective 
of forging partnerships and alliances 
to realize the common vision of CRK, 
becoming the future gateway. All of these, 
taken altogether, will show the relevance 
of CRK to our nation’s development.Atty. Emigdio P. Tanjuatco III

President and CEO
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AirAsia Berhad returns

By Atty. Emigdio P. Tanjuatco III

Undeniably, airports such 
us our own CRK, are an 
integral part of the local 
economy or a revenue 

and employment 
generator, as such, we 

share many, if not all of the 
economic development 
goals and objectives of 

the community.

12 DOTC reaffirms support to CRK development

Vigan, Laoag, Rosales in 72 hours



Specifications

Rosenbauer -- the world’s 
leading manufacturer of Aircraft 
Rescue and Firefighting Vehicles 
(ARFVs) has been tapped to 
supply the Clark International 
Airport with two modern fire-
trucks that will further improve 
the rescue and firefighting capa-
bilities of the airport’s Emer-
gency Services Department.
 The most advanced 
technologies are now at the 
fingertips of Clark airport 
firefighters. A Rosenbauer 
representative will teach 
Emergency Services 
Department personnel of the 
Clark International Airport 
Corporation. 
  The management of 
the Clark International Airport 
is awaiting the delivery of two 
modern firetrucks from Austria 

Rosenbauer Panther 6x6 with HRET
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Acceleration from 0-50 mph (0-80 kph):  Less than 35 seconds 
Top speed:          Approximately 75 mph 
Braking from 60-0 mph (96 kph):  Less than 235 ft (71.5 mtrs) 
Engine performance:     665 HP at 2300 rpm 
Side Slope Stability:     30° (58% grade) 
Pump & Roll Discharge On Slope:   20° 
Steering Max Cramp Stability:    12° (20%) 
Dynamic Balance:     22 mph (35 kph) min 
Pump performance:     Up to 1850 gpm (7000 lpm) 
Primary agent capacity: 3000 gallons  (11,356 liters) water 
385 gallons (1,457 liters) foam concentrate
Auxiliary agent capacity:    500 lbs (225 kg) auxiliary agent
HRET (High Reach Extendable Turret) 

Rise of the machines
The Clark International Airport 
will soon get hold of its two 
brand new Rosenbauer 
firetrucks from Europe. The 
Clark airport is now Category 
10-ready as the rescue and 
firefighting capabilities of 
the Emergency Services 
Department of the airport 
improved with the arrival of 
the new firetrucks. 

Ready to serve
CRK to get new firetrucks; airport now Category 10-ready

that would make the airport 
Category 10-ready.
  Rosenbauer Interna-
tional is the world’s leading 
ARFF fire pump foundry. Most 
airports around the world are 
currently using  Rosenbauer 
firetrucks.
 CIAC President and 
CEO Emigdio Tanjuatco III said 
a CIAC team led by Emergency 
Services Department Manager 
Federico Primero Jr. and As-
sistant Manager Jaime Lacap re-
cently went to Austria to check 
on the capabilities of the two 
Rosenbauer firetrucks during 

emergencies at the airport.
 Tanjuatco stressed the 
firetrucks purchased by the 
CIAC management are world-
class, contrary to reports that 
they are small and not at par 
with international standards.
 The CIAC purchased 
one Rosenbauer 6x6 2250 
Gallons - Aircraft Rescue and 
Firefighting Vehicle (ARFV) 
worth P46,480,000.00 and 
another Rosenbauer 6x6 3,000 
Gallons - Aircraft Rescue and 
Firefighting Vehicle (ARFV) with 
High Reach Extendable Turret 
(HRET) worth P69,000,000.00. 
Acquisition of both Rosenbauer 
firetrucks was approved by the 
previous CIAC management. 

The delivery of the new fire-
trucks are expected early next 
year. 
 Rosenbauer serves 
the Airport Services around 
the world with innovative and 
professionally designed quality 
Panther Vehicles, Chassis, 
superstructure and firefighting 
systems are fully integrated, 
designed and manufactured 
within Rosenbauer Group. 
 The Rosenbauer is 
currently one of the leading 
makers of worldclass firefight-
ing systems based in Austria. 
The Rosenbauer also produces 
a full line of Class 2 & 3 Rapid 
Intervention Vehicles. 
 With the purchase 
of the two new firetrucks, 
Clark airport is now Category 
10-ready. 
 Tanjuatco said with 
the airport’s Category 10-ready 
status, Clark airport can now 

handle -- the Airbus A380 
and the Russian-made An-
tonov 225.
 The Rosenbauer 
firetrucks were purchased 
from Austria and not Korea 
and Taiwan as reported.
 “They are world-
class (firetrucks), and the re-
port is inaccurate”, Tanjuatco 
told reporters during the 
Pampanga Press Club’s “Talk 
Widus”, a monthly kapihan 
forum. 
 Tanjuatco said 
the Clark airport has an 
increasing number of 
passengers so it has to 
modernize its equipment 
to keep up with the best 
airports in the world. “One 
of the new firetrucks has 
the High Reach Extendable 
Turret that can be used 
during emergency situations 
at the airport.” 
 Tanjuatco said a 
total of eight low-cost and 
legacy airlines currently 
operate at Clark. These are 
Asiana Airlines with daily 
flights to Incheon in South 
Korea with connecting 
flights to the United States;  
Dragonair with flights to 
Hong Kong; Cebu Pacific 
Air with flights to Hong 
Kong, Singapore, Macau and 
domestic flights to Cebu; 
Tiger Air Philippines with 
flights to Hong Kong  and 
Tiger Air Singapore with 
flights to Singapore; Jin Air 
with flights to Incheon; Air 
Asia Berhad with flights to 
Kuala Lumpur four times a 
week; Seair-International 
with flights to Caticlan; and, 
Qatar Airways with daily 
flights to Doha in Qatar.



AirAsia Berhad returns to CRK
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Leading low-cost 
carrier AirAsia Berhad 
has returned to the Clark 
International Airport 
(CRK) with the re-
launching of their four 
times weekly flights from 
Clark to Kuala Lumpur.
 Clark Interna-
tional Airport Corpora-
tion President and CEO 
Atty. Emigdio Tanjuatco 
III said “the return of 
Air Asia to Clark is more 
than welcome. We hope 
their stay would be per-
manent.”
 Tanjuatco is 
also hopeful that AirAsia 
Philippines will follow 
suit and transfer their 
operations to the Clark 
airport with the return of 
Air Asia Berhad.
 “Based on our 
conversations with Ms. 
Maan Hontiveros, they 
are very impressed with 
the new developments at 
the airport and will try 
to convince their Manila 
operations to transfer to 
Clark.”
 “I think this is 
a positive development 
for the Clark airport and, 
for our (CIAC) part, we 
will try to keep them 
satisfied and make sure 

that all their concerns 
are addressed to build 
a better relationship 
with Air Asia,” Tanjuatco 
stressed. 
 For her part, 
AirAsia Philippines 
President and CEO Maan 
Hontiveros said “this 
is a very good, positive 
development for both Air 
Asia and Clark airport.”
 “We are very 
happy as well as the pas-
sengers who are excited 
with the return of the 
Clark-Kuala Lumpur 
flights at Clark. We will 
continue to provide 
much better travel for 
our passengers taking 
their flights here,” Hon-
tiveros said.
 AirAsia Berhad 
flies four times weekly 
from Clark to Kuala 
Lumpur with their Air-
bus 320 aircraft. More 
than 100 passengers 
departed from the Clark 
Airport for Kuala Lumpur 
during the re-launching 
of their international 
flights at Clark.

Clark Internation-
al Airport Corpora-
tion President and 
CEO Atty. Emigdio 
Tanjautco III told-
more than 200 dele-
gates of the League of 
Municipalities of the 
Philippines (LMP) 
Mindanao Chapter 
that he will work for 
the entry of more 
domestic flights to 
Mindanao from the 
Clark International 
Airport as the Clark 
Freeport Zone is fast 
becoming a hub for 
conventions.
 During his 
speech at the LMP-
Mindanao convention 
at the Oxford Hotel 
in the Clark Free-
port Zone, Tanjuatco 
said CIAC will work 
out the addition of 
flights to Mindanao 
using Clark airport in 
Pampanga to make 
travel to Clark more 
convenient for peo-
ple from Mindanao. 
“Sisikapin po namin 
sa airport na mag-
karoon ng dagdag 
na flights mula po sa 
Mindanao at Visayas 
para po sa mga 
conventions ninyo 
dito na kagaya po 
nito. Alam ko po na 
hinihikayat ni Gov-
ernor Lilia Pineda na 
magkaroon pang mas 
maraming conven-
tions dito sa Pam-
panga,” according to 
Tanjuatco. 
 “Mas malapit 
po para sa inyo kung 
makakadiretso po 
kayo mula Mind-
anao patungo dito 
sa Clark,” Tanjuatco 
stressed.

Tanjuatco 
seeks flights 
to Mindanao

‘Brand Builder 2014’ 
Tony Fernandes, AirAsia Group CEO

The 2014 World 
Branding Awards gave 
special recognition to 
Tony Fernandes, AirAsia 
Group CEO, naming him 
“Brand Builder of the 
Year” for his outstanding 
work in building the low 
cost airline brand. 
  AirAsia was 
also named “Brand of 
the Year” in the airline 
category. The airline was 
the only regional winner, 
having scored the highest 
for a low cost airline in 
Malaysia, Singapore, the 
Philippines, Indonesia 
and Thailand. 68 brands 
from 25 countries were 
honoured at a glittering 
awards ceremony at the 
prestigious One White-
hall Place in London. 
Global winners include 
Apple, Coca-Cola, Del 
Monte, Heinz, HSBC, 
Louis Vuitton, McDon-
ald’s, Samsung, Sony 
PlayStation and VISA. 
  AirAsia Group 
CEO, Tony Fernandes 
said, “It’s an honour for 
me to receive this award 
and I would like to thank 
the World Branding 
Awards for the prestig-
ious recognition. Brand-
ing has always held a 
special part in my heart 
and we are very proud to 
be where we are in just a 
little over a decade.” 
 

More flights seen in 2015

‘Brand Builder’
AirAsia Group CEO Tony Fernandes receives the prestigious ‘Brand Builder of the Year 2014’ Award from Richard 
Rowles, chairman of the World Branding Forum in London, UK. Fernandes has successfully established the low-cost 
carrier AirAsia, which is now operating all over South East Asia.

“AirAsia is what it is to-
day due to the can-do at-
titude of each and every 
person that makes up 
the AirAsia family. Every 
single one represents 
the brand, showing the 
world how we do things 
differently via constant 
innovation and I share 
this award with them. 
Our innovative trait is 
the key in elevating our 
brand and sets us apart 
from the rest of the field,” 
Tony added. 
  Richard Rowles, 
Chairman of the World 
Branding Forum said, 
“It takes years to build 
a strong brand, and 
brands that make the list 
at these awards deserve 
recognition. Their work 
inspire those who work 
in the branding indus-
try, and these are also 
brands that have a strong 
relationship with con-
sumers. In addition to a 
brand valuation, voting 
by consumers show that 
connection that winning 
brands have with the 
general public.” 
  Under Tony’s 
leadership, AirAsia has 
grown into a world-class 
and innovative brand 
with revolutionary low 
fares, premium products 
and high quality services. 
His drive, creativity, 
enthusiasm of driving 
liberalization across the 

region has opened count-
less new markets for 
AirAsia, bringing afford-
able air travel to millions 
of travelers and high 
growth levels to count-
less tourism destinations 
in a remarkably short 
time. 
  The airline’s 
tenacity in breaking the 
norm of air travel and its 
insistence on constant 
innovation has made it 
the most significant air-
line brand when it comes 
to low cost travel. 
  After taking 
over the then struggling 
airline in late 2001, Tony 
and his management 
grew the airline which 
has now flown more 
than 250 million guests 
to date. From a fleet 
of two aircraft, one 
destination and staff of 
250, the AirAsia Group 
now operates a fleet of 
over 170 aircraft and 90 
destinations. 

  The 2014 World 
Branding Awards was 
organised by the World 
Branding Forum, a global 
non-profit organisation 
which produces, man-
ages and supports a wide 
range of programmes 
covering research, de-
velopment, education, 
recognition, networking 
and outreach. It is also 
involved with research 
and development, the 
implementation of 
standards, best practice 
guidelines and tools, as 
well as other relevant 
branding initiatives. 
  The awards 
recognised some of the 
best global and national 
brands for their work 
and achievements. 
Uniquely, winners were 
judged through four 
streams: brand valua-
tion, consumer market 
research, public online 
voting, as well as voting 
by the World Branding 

Forum Advisory Council, 
which is made up of lu-
minaries from the world 
of branding. 
   AirAsia, the 
leading and largest 
low-cost carrier in Asia, 
services the most exten-
sive network with over 
90 destinations. Within 
12 years of operations, 
AirAsia has carried over 
250 million guests and 
grown its fleet from just 
two aircraft to over 170.
 The airline is 
proud to be a truly Asean 
airline with established 
operations based in 
Malaysia, Indonesia, 
Thailand, Philippines 
and India, servicing 
a network stretching 
across all Asean coun-
tries and beyond. AirAsia 
was named the World’s 
Best Low Cost Airline in 
the annual World Airline 
Survey by Skytrax for six 
consecutive years from 
2009 – 2014. 

Leading aviation think 
tank, Centre for Aviation 
(CAPA) recognized Cebu 
Pacific Air as the Asia-
Pacific Low-Cost Carrier 
(LCC) of the Year, at the 
recently concluded CAPA 
Aviation Awards for Ex-
cellence in Singapore.
  “Our LCC of 
the Year has endured a 
tumultuous period in 
its home market, but 
maintained its focus 
and had the highest 
operating profit margin 
in the Asian airline 
industry,” said CAPA 
Executive Chairman 
Peter Harbison. 
  “The carrier 

has launched a long-
haul operations which 
strategically improves 
its long-term position by 
opening up new markets, 
while quickly responding 
to the challenges in this 
segment,” he added.
  This year, CEB 
launched four new 
long-haul destinations: 
Dammam, Riyadh, 
Kuwait and Sydney, and 
took delivery of four 
brand-new Airbus A330 
aircraft. 
  It currently 
operates flights to 62 
destinations on 90 
routes, utilizing a fleet 
of 51 aircraft which is 
one of the most modern 
fleets in the world. Its 

network spans Asia, 
Australia and the Middle 
East.
  CAPA also cited 
CEB’s alliance with the 
Tigerair group, and its 
ability to adapt as compe-
tition intensifies. It was 
also able to turn around 
Tigerair Philippines, 
which is now also profit-
able.
  The think tank 
also recognized CEB’s 
focus on its home market, 
and its rapid but scalable 
expansion that does not 
come with excessive air-
craft orders and capacity. 
  Established in 
1990, CAPA is the leading 
provider of independent 
aviation market intel-

ligence, analysis and 
data services, covering 
worldwide develop-
ments. CAPA’s Aviation 
Awards for Excellence 
are intended to reward 
airlines and airports 
that are not only suc-
cessful, but have also 
provided industry lead-
ership in adjusting to a 
new environment. 
  According to 
CAPA, “At a time of 
industry upheaval, our 
winners are adopting 
strategies that offer new 
directions for others 
to adopt.” The CAPA 
Awards are indepen-
dently researched by 
CAPA’s leading team of 
analysts, then selected 
by an independent 
international panel of 
advisors. 

‘Cebu Pacific is Best Low-Cost Carrier in Asia Pacific’ -- CAPA

Cebu Pacific Air will soon fly its 100 millionth passenger, after 
18 years of operations.
  CEB launched its first domestic flights to Cebu and Davao 
in March 8, 1996, after the Philippine government deregulated air 
travel, and opened up opportunities for other airlines. It pioneered 
low fares in the country, and introduced many firsts in the Philip-
pine aviation industry, such as one peso seat sales, e-tickets, web 
check-in and other travel products and services.
  “This will be a significant milestone for the CEB team, and 
it is all thanks to the millions of passengers who have chosen to 

fly with CEB through the years. We are fortunate to be a part of 
their journeys. We look forward to serving the next 100 million, 
as we reach more destinations and enable more to fly,” said CEB 
President and CEO Lance Gokongwei.
  In 18 years, the Philippine carrier grew its network to 
approximately 90 domestic and international routes, providing 
convenient flight connections and introducing affordable air 
travel to more people.
  CEB’s fleet comprised of 10 Airbus A319, 29 Airbus 
A320, 5 Airbus A330 and 8 ATR 72-500 aircraft. Between 2015 
and 2021, Cebu Pacific will take delivery of 9 more brand-new 
Airbus A320, 30 Airbus A321neo and 1 Airbus A330 aircraft.
 

Cebu Pacific on track to fly its 100 millionth passenger

Back in CRK!
Clark International Airport Corporation President and CEO Emigdio 
Tanjuatco III (2nd from left) with AirAsia Philippines executive 
Maan Hontiveros, and EVP/COO Bienvenido Manga (left) 
during the arrival of the AirAsia Berhad flight from Kuala Lumpur. 
Tanjuatco is hopeful that AirAsia Philippines will also follow suit.
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The Clark International Airport Corporation has embarked on a 
3-day promotional tour in Rosales, Pangasinan; Vigan and Laoag. 
Photo above shows the famous Calle Crisologo; (inset) DOT 
Regional Director Martin Valera and a Vigan resident share a light 
moment with the CIAC team; right photos show the winners of free 
Cebu Pacific tickets in Rosales and Vigan; left photos show the 
winner of a cellphone from Smart Communications; and CIAC VP 
for Operations Reynaldo Catacutan and VP for Commercial and 
Business Dev’t Group Darwin Cunanan with Dir. Alipio Fernandez. 

Embark on the ‘Clark  Experience.’
 The Clark International Airport Corporation, with Cebu 
Pacific Air, Smart Communications, and the Department of 
Tourism (DOT) Region-1 have joined hands to promote the flights 
at the sprawling Clark International Airport. The group encouraged 
residents in Region 1 to visit tourism destinations in the Clark 
Freeport Zone and Pampanga province.
 The 2nd leg of the North Philippines Clark Airport 
Road Show in Pangasinan, Laoag City and Vigan in the Ilocos 
Region was held on October 16, 17 and 18, 2014 as part of CIAC’s 
program to promote the Clark International Airport as the “Airport 
of North Luzon.”
 ClAC President and CEO Atty. Emigdio Tanjuatco III 
said the 3-day event was a success. The first leg of the Clark Airport 
Roadshow was held in August in Rosales, Pangasinan and Baguio 
City. 
 Tanjuatco said CIAC will continue its marketing 
campaign to raise awareness among residents in the North 
Philippines and encourage them to take their international flights 
at the Clark International Airport which is more convenient for 
them citing the availability of support infrastructure that would 
serve the passengers.
 Tanjuatco cited the expanded CRK Passenger Terminal 
Building that is now equipped with 34 check-in counters and 24 
Immigration counters for seamless check-in. The new facility can 
handle at least 4 million passengers annually. 
 Developed at a cost of P417 million, the terminal now 
features 34 check-in-counters and 24 immigration counters for 
seamless check-in. The floor area has also been increased to 
18,573 square meter from the previous 8,857 square meters. 
 The CIAC team was led by Vice-President for 
Airport Operations Reynaldo Catacutan and Vice-President for 
Commercial and Business Development Darwin Cunanan. Events 
were held at the SM City-Rosales in Pangasinan, Robinsons Mall 
in Laoag City in Ilocos Norte, and historic Calle Crisologo in Vigan 
City, Ilocos Sur.
 Cebu Pacific Air representatives raffled off a free, 
round trip ticket to Macau via Clark while a representative from 
Asiana Airlines raffled premium items to residents in the area.
  “This is one of the many programs of CIAC to attract 
residents of the Northern Philippines, especially folks in Laoag and 
Vigan to use the Clark International Airport and the available 
international and domestic flights,” Tanjuatco said.
 At the same time, Tanjuatco expressed gratitude 
for the full support of DOT-Region I Director Martin Valera who 
extended assistance for the success of the North Philippines Clark 
Airport Roadshow 2014.
 Valera vowed to continue their support for CIAC, 
especially the Clark airport. 
 “We are very much impressed with the developments 
at the Clark airport and we support it as the gateway of the North 
Philippines,” Valera said.
 Valera added that the Clark airport has a lot of 
potential, citing the availability of infrastructure and transportation 
making it “the most convenient way of traveling by air.”
 CIAC also thanked Christian Aquino of Smart 
Communications Philippines for their support.
 The Clark airport hosts carriers Qatar Airways, Asiana 
Airlines, Dragonair, Cebu Pacific Air, Air Asia Berhad, Jin Air, Seair-I, 
and Tiger Airways. 
                                               

CIAC revisits Pangasinan, Laoag and Vigan 

Vigan, Laoag, Rosales in 72 hours
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The CRK Relevance
CIAC’s new CEO seeks 3 million passengers for Clark International Airport in the next two years

Tanjuatco sees the importance 
of the Clark International Airport 
in the holistic development of 
Central and Northern Luzon. The 
public servant from Rizal province, 
the third generation of the 
illustrious Tanjuatco family, will push 
for the strategic advantage of 
CRK in the Philippine setting.

The Clark International Airport Corporation will target at least three million passengers in 
the next two years, according to CIAC President and CEO Atty. Emigdio Tanjuatco III.
 Tanjuatco said “the Clark International Airport has its own catchment area 
which I think only needs to be tapped to attract more passengers to come to the airport.”
 “Based on studies, there are at least 1.5 million passengers coming from Regions 
1, 2, 3 and the northern part of NCR who would rather go to NAIA for the reason that they 
are not aware that there is the Clark International Airport,” he said.
 Tanjuatco said CIAC is now focused on marketing the Clark airport to have 
more passengers and flights which would benefit the North Philippines. “Lets focus now on 
marketing the airport,” he added.
 He said he is “targeting to increase passengers volume to three million in the 
next two years.” 
 “I want a passenger volume of at least three million, I mean this is a very high 
expectation, but I want to set the bar that high to be able to show the corporation and 
the national government that were serious in getting all these passengers,” Tanjuatco told 

 

Many people and groups keeping a 
watchful eye on the developments at the 
Clark International Airport (CRK) have been 
wondering about the new President and Chief 
Executive Officer of the Clark International Airport 
Corporation (CIAC). 
 Atty. Emigdio Palou Tanjuatco III, or 
“Dino” as he likes to be called, assumed office 
as CIAC President and Chief Executive Officer in 
October 2014 after being elected by the CIAC 
Board of Directors. 
 Dino was born on January 12, 1970 in 
Manila to the late Emigdio Sumulong Tanjuatco 
Jr. of Tanay, Rizal, a cousin of the late former 
President Corazon “Cory” Aquino, and the former 
Norma Palou of Ormoc. 
 Studying at the Ateneo de Manila 
University since elementary in 1983, he received 
his Bachelor of Arts, Major in Interdisciplinary 
Studies (AB IS) degree in 1991 after which he took 
up law also in Ateneo and graduated Juris Doctor 
in 1995. 
 While studying at the Ateneo, the 
sportsman in him was awakened and he got 
involved in football where he became a member 
of the Ateneo Varsity and the National Training 
Pool in 1991, a stint which would later lead to his 
being named Sports Coordinator for the Provincial 
Government of Rizal as well as legal adviser of the 
Philippine Football Federation in 2006, a post he 
held for a year. 
 A legal apprentice at the Sycip Law 
office in the summer of 1994, Dino was admitted 
to the Philippine Bar in 1996 and has since been 
with the Tanjuatco & Partners Law Firm where he 
had been, and still is, Partner and Administrative 
Manager. 
 Dino also lent his expertise as a college 
professor of Obligations and Contracts at the 
Central Colleges of the Philippines. 
 Being a Rizal native, he decided to 
serve his people and ran for office, and won, as a 
Provincial Board Member, and the highest ranking 
Board Member at that, in the 2001, 2007, 2010 and 
2013 National Elections. He was named provincial 
chairman of the Liberal Party for Rizal Province in 
2012, a post he still holds to date. 
 As Provincial Board Member, 
he chaired various committees such as the 
committees on Land Use, Rules, Boundary Disputes 
and Human Rights that made the most use of his 
knowledge of the Law. He was also elected Public 
Relations Officer (PRO) of the Provincial Board 

Emigdio P. 
Tanjuatco III:
Lawyer, public 
servant, sportsman
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By Jojo Due

members of the Pampanga Press Club during the monthly “Talk WidUs” forum.
 Tanjuatco also vowed to invite more airlines, including Emirates Airlines and Air 
Asia Philippines, to operate at the Clark International Airport. “We want to engage these 
airlines and urge them to give priority to the Clark airport,” he added.
 On October 17, 2014, AirAsia Berhad of Malaysia re-launched their four times 
weekly Clark-Kuala Lumpur flights which is expected to boost the passenger traffic at the 
airport.

Making CRK relevant
Tanjuatco said “we have to show the national government that Clark airport is relevant to 
the Philippines so as to justify the support being given by the Aquino administration.”
                 Tanjuatco said he intends “to make Clark more relevant to the national 
government and the Philippines.”
 Tanjuatco said he realized the potential of Clark, as well as its opportunity, and 
wanted to erase the misconception that the Clark airport is just a “spill over airport” or a 
“secondary airport” to the Ninoy Aquino International Airport (NAIA). 
 This, amid the absence of an executive order that will pursue the development 

of both the Clark International Airport and the NAIA under a “dual airport system.”
 In his discussions with the Department of Transportation and Communications 
(DOTC) as well as with national government officials, Tanjuatco noted “there is this 
realization that Clark in itself has its own catchment area that is not fully tapped and fully 
developed.”
 “If you ask me my marching orders, this could be it — to tap and develop that 
catchment area,” Tanjuatco told members of the Pampanga media. Tanjuatco said he 
intends to “develop passengers and, at the same time, attract more airlines.”
 He added that the structure is there but there are no passengers and flights. 
“That is the primary problem of the airport,” he said. “What use would those facilities and 
infrastructure be if there are no passengers or flights?” he asked.
 “I give credit where credit is due — to the previous management of the airport. 
They were able to provide the necessary facilities for the airport. Compared to what it was 
before, Clark is more beautiful now,” he said.
 Tanjuatco said an approved budget of P1.2 billion for the new terminal would 
increase its passenger capacity to eight million. “Reading-ready na po [It’s very much 
ready] to become a premier international airport,” he said.



Clark International Airport 
Corporation President and 
CEO Atty. Emigdio Tanjuatco 
III assures the public that 
his agency as well as the 
Department of Transportation 
and Communications (DOTC) are 
pushing for the development of 
the Clark International Airport 
in Pampanga.
 Brushing aside 
perceptions that the government 
is neglecting CRK, Tanjuatco says 
“the truth is we fully support the 
development of Clark airport. 
In fact, the DOTC had already 
infused an initial P1.2 billion 
for the construction of our new 
Low-Cost Carrier Passenger 
Terminal Building (LCC PTB).”
 “The fact that this 
project is up for bidding this 
year is proof that government is 
serious in developing the Clark 
airport,” Tanjuatco added.
 Tanjuatco explained 
that the Clark airport has its 
own catchment area in the 
northern regions of Luzon, while 
the Ninoy Aquino International 
Airport (NAIA) services the 
southern portion. He clarified 
that the two airports, CRK and 
NAIA, are not competing since 
their operations and expansion 
complement each other.
 For his part, DOTC 
Secretary Joseph Emilio Abaya 
remarked that “the new LCC PTB 
is designed to accommodate 

at least 15 million passengers 
annually at the price of P 7.2 
billion. We tapped the services 
of Aeroports de Paris for the 
feasibility study not only of the 
terminal but also other facilities 
at the aviation complex.”
 The transportation 
chief also clarified that while the 
proposed Sangley International 
Airport is still under study, 
government is focused on the 
aggressive development of both 
NAIA and Clark.
 Tanjuatco earlier 
vowed to draw some 3 million 
passengers to the Clark airport 
within the next two years, as 

well as to attract more airlines 
to operate flights at Clark. He 
is continuously promoting the 
airport as a prime destination 
for international carriers.
 He is currently working 
towards convincing Emirates 
and AirAsia to return to the 
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The ‘game changer’
Dr. Alfredo Rafael Antonio Bengzon, President and CEO of the Medical City, hands over a token of 
appreciation to EVP-COO Bienvenido O. Manga during the blessing and facility tour at the Medical 
City Clark last December 9. 

Flying Cebu Pacific easier with PayPal
Flying to the Philippines is 
not only more affordable than 
ever but also more convenient 
now that tickets aboard the 
country’s largest airline, Cebu 
Pacific Air, can be purchased 
through PayPal, a global leader 
in online payments. 
 With PayPal, millions 
of travelers around the world 
will be able to pay for Cebu 
Pacific air tickets to and from 
the Philippines with just a few 
clicks. Cebu Pacific, the Centre 
for Aviation’s Low-Cost Carrier 
of the Year, is the first carrier in 
the Philippines to offer PayPal 
as a payment option. PayPal 
has over 157 million PayPal 
customers in 203 markets 

around the world. 
 This partnership will 
improve customer experience for 
international travelers, making it 
more convenient and secure for 
them to purchase Cebu Pacific 
tickets online. 
  “From planning a trip 
to booking flights, travelers 
are doing more online than 
ever before. Together with 
Cebu Pacific, PayPal wants 
to make it even easier and 
quicker for travelers to book 
and pay for their flights 
online. We are delighted to be 
working with Cebu Pacific Air 
to provide a seamless online 
booking experience for their 
customers and help expand their 
international sales.” said Rahul 

Shinghal, Country Manager for 
PayPal Southeast Asia.  
  “Cebu Pacific’s 
partnership with PayPal 
expedites Cebu Pacific’s flight 
booking process for more 
global travelers. The addition 
of this seamless payment 
platform to our list of payment 
center options complements 
our efforts to boost inbound 
tourism from key markets such 
as the US and Europe. Now, 
it’s all the more easier to book 
and fly to fun Philippines,” said 
Cebu Pacific VP for Marketing 
and Distribution Candice Iyog.
  After selecting their 
flights at www.cebupacificair.
com, passengers may choose 
PayPal at the payment page. 

To make payment, they will 
simply need to log in to their 
PayPal account and confirm 
payment, without having 
to enter their credit card or 
financial information. 
 The Cebu Pacific  ticket 
itinerary will be finalized after 
a successful payment is made. 
PayPal, which was founded in 
1998 is at the forefront of the 
digital payments revolution, 
processing almost 10 million 
payments for its customers on 
a daily basis. 
 PayPal gives people 
better ways to connect to 
their money and to each other, 
helping them send money 
without sharing financial 
information and with the 
flexibility to pay using their 
PayPal account balances, bank 
accounts, and credit cards. 
 

CIAC, DOTC reaffirm support to CRK development

Clark International Airport 
Corporation President and CEO 
Atty. Emigdio Tanjuatco III has 
expressed full support for the 
newly-established The Medical 
City for its endeavors to provide 
world-class medical services 
to the public, the private sector 
and stakeholders at the Clark 
Freeport Zone.
 “CIAC supports the 
endeavors of The Medical City 
in Clark, including its partners 
such as the Clark Development 
Corporation, the private sector, 
the public and stakeholders to 
deliver projects and activities 
for the progress of the Clark 
Freeport,” Tanjuatco said during 
the opening of The Medical City 
on December 19, 2014.
 He expressed thanks to 
The  Medical City for dedicating 
excellent medical service for 
over forty years and catering 
to the health care needs of the 
Filipinos in the country.
 “I would like to 
express my warmest greetings 
and commendation to The 
Medical City in Clark for 
their unwavering support by 
providing world-class medical 
service to the Filipinos for the 
past forty years, “ he added.
 Tanjuatco also said “I 
am quite sure that having The 
Medical City here in the midst 
of Clark will ensure significant 
socio-economic impact in 
Central Luzon, including 
the creation of jobs and the 
consistent delivery of high-
quality healthcare services to not 
only the residents of Clark, but 
also to its neighboring areas.”
 “Access to adequate 
health care is primarily one of 
the key elements in the success 
of a certain community and that 
is why it is good to know that 
we have addressed this need 
through TMC,” he said.
 “The collective effort of 
the public and private sectors 
more specifically, the agencies, 
companies and corporations 
here in Clark have paved the way 
to what Clark is now.”

Yap sees bright future for Clark airport, Tarlac province
Citing the proximity of the 
Clark International Airport to 
Tarlac province, Governor Victor 
Yap sees the further economic 
development of both areas 
which are linked by the modern 
Subic-Clark-Tarlac Expressway 
(Sctex).
 “The Clark International 
Airport will have a tremendous 
effect on the economy of Tarlac 
province,” said Yap.
 Yap noted that 
Tarlaqueños would rather take 
their flights at the Clark airport 
because it is only between 30 
and 45 minutes from Tarlac City. 
 “Sa proximity niya pa 
lang mas madali maghikayat 
ng foreign investors dahil kung 
manggagaling pa sila sa ibang 
bansa, Clark is just around 30-45 
minutes from Tarlac, parang may 
airport na rin tayo,” said Yap.
 Yap cited the heavy 
congestion in Manila and 
residents from Tarlac will have 
to travel around four hours 

The Medical City
Clark opens

just to reach the Ninoy Aquino 
International Airport. “Kung 
pupunta overseas, mas maganda 
ang Clark.” Yap said the Clark 
airport is accessible via the 
SCTEX or the old McArthur 
Highway. “Mas accessible ang 
province natin sa mga events 
compared sa ibang provinces 
like Nueva Ecija, Pangasinan, 
Baguio, may airport na tayo na 
malapit.” 
 The Clark airport is 
now the preferred airport of 
Tarlaqueños because of its 
proximity, said Yap. “Limited pa 
ang destinations niya ngayon. 
Siguro kung mas mapapalawig 
pa mas magiging option na 
ang CIA, yun lang naman ang 
nagiging hindrance kung bakit 
hindi mo pipiliin ang Clark kung 
taga-Tarlac ka.” 
 Yap said residents in the 
northern part of Manila such as 
those in Valenzuela, Caloocan 
and Bulacan province can use 
Clark airport as an alternative 
airport because it is only one 

hour away via the North Luzon 
Expressway.
 “Masyadong congested 
ang NAIA. From Manila, mag-
NLEX ka lang, siguro mga one-
and-half hour, pwede rin syang 
maging alternative. Lalo na sa 
mga northern areas ng Manila 
Bulacan, Valenzuela, Caloocan.” 
He said the services at Clark 
airport is better than those in 
Manila.   
 “Ang Clark din kasi 
kilala naman as one of the best 
airports in the world. Kahit na 
hindi ganun kalaki ang airport 
ng Clark yung service naman 
mas better compared sa NAIA 
dahil siguro hindi ganun ka 
crowded.”
 Tarlac will also improve 
economically because of 
Clark airport, he said. “Kapag 
tinangkilik mo yung malapit sa 
Tarlac at umunlad yun, tingin ko 
ang Tarlac madadamay sa pag- 
unlad, may effect din sa economy 
ng Tarlac yung pagdevelop.” - By 
Mariel Marfori, Dinah Regala, Esperanza Duro, Jay 
Espinosa, Yna Valentin, Manuel Mirasol 
.
 
                                                  

The Clark International 
Airport Corporation in 
coordination with the 
Department of Health and 
the Bureau of Quarantine has 
implemented strict monitoring 
measures to prevent the deadly 
Ebola from entering through 
the Clark International Airport 
(CRK).
 “The safety of the 
passengers and of the country 
from the threat posed by the 
deadly Ebola disease is of utmost 
importance. We must prevent 
it from entering our country 
through strict monitoring,” CIAC 
President and CEO Atty. Emigdio 
Tanjuatco III said. 
 Tanjuatco has 
already directed emergency 
response personnel of the 
CIAC Emergency Services and 
Operations Departments to 
coordinate with the Department 
of Health and the Bureau of 
Quarantine to closely monitor 
passengers that might be 
afflicted with Ebola.

CRK ready for Ebola

Clark Civil Aviation Complex, 
and is inviting more airlines 
to operate at the gateway. 
Currently, Clark hosts air carriers 
Dragonair, Asiana Airlines, Cebu 
Pacific, Qatar Airways, Tigerair 
Phils, Tigerair Singapore, Jin Air, 
and AirAsia Berhad.
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Tanjuatco gets 
Pinatubo book
CIAC President and 
CEO Emigdio P. 
Tanjuatco III receives a 
copy of the Pinatubo 
coffee table book 
from businessman Levy 
Laus, during a visit at 
the offices of the Laus 
Group of Companies 
recently.

Tanjuatco meets 
PGKM’s Cruz
Pinoy Gumising Ka Move-
ment leader Ruperto Cruz 
welcomes Tanjuatco and 
VP for Operations Rey-
naldo Catacutan at the 
Cruz-owned Chiocollo 
Restaurant. Cruz, who 
has been calling for the 
immediate development 
of the CRK, reiterated his 
appeal for genuine trans-
formation of the airport.
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Radio visits
CIAC President and CEO 
Emigdio P. Tanjuatco III (photo 
above) stresses a point to 
DZMC 91.1 broadcaster Andy 
Lim during a live interview at 
a radio station in Hacienda 
Luisita, Tarlac City. Photo right 
shows Tanjuatco with anchor-
man Sonny Lopez of “Aksiyon 
Central Luzon” program aired 
at 95.5 FM.

Tanjuatco with Mabalacat officials
Mabalacat City Mayor Marino “Boking” Morales together with mem-
bers of the Sangguniang Panglunsod visit Tanjuatco at the CIAC 
Corporate Offices to thresh out local issues.

US flights
Once there were flights to the 
US via the Flying Tigers. The 
once-a-week flight to the US 
served US military airmen and 
their dependents at the former 
US-run Clark Air Base, then 
the biggest US military facility 
outside the US mainland. 

Christmas 2014
(Clockwise) CIAC President and CEO Emigdio P. Tanjuatco 
III welcomes CIAC employes during the Christmas Party; the 
winners of the Christmas Presentation Contest; 1920s galore; 
VP for Commercial and Business Devt. Darwin Cunanan, 
Atty. Cynthua Dungca, Operations Manager Ritche Nacpil, 
Atty. Lance Reyes of Corsec, Atty. Ana Rivera of HR and 
Larry Pena of Operations Dept; Dekada 70; Arlyn Lukban 
of Marketing Dept wins the grand prize (LG TV); bell bot-
toms and funky moves; the CIAC women sparkle in 20s 
costumes; Riza Lozano and Bong Tayag of the Procurement 
Dept; Santa Claus; Atty. Rivera and Nikon Valiente of ESD; 
and Gerry Naguit gets a flat screen TV too. 
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By Emigdio P. Tanjuatco III

1.    Cooperation and Unity amongst CIAC Executives and Employees.

2.    Larger Passenger Terminal Capacity; improvement of the terminal 
facilities and early completion  of the PTB expansion.

3.    Achieve customer loyalty and satisfaction through improved airport 
services.

4.    Revolutionized system for airport terminal operations to be at par 
with globally renowned airports.

5.    Key stakeholders’ support to CIAC especially the National 
Government and foreign investors.

6.    Added Income/Revenues in the coming year and improved 
company financial standing.

7.    Increase in the number of passengers and more flights for CIAC.

8.    Rise of potential businesses within Clark Civil Aviation Complex that 
will have a significant impact on our operations.

9.    Progress through an improved marketing and business plan.

10.  Opportunities in business and land utilization within Clark’s jurisdiction 
through local and foreign investors.

11.  Reassurance of company growth and security from all kinds of 
business risks.

12.  To become a global economic gateway and the hub of choice of 
Northern Luzon.

Twelve wishes for CIAC

Younghusbands 
for CRK
Team Azkals Phil 
Younghusband 
and brother James 
regularly fly via 
Clark International 
Airport. 

New Qatar country manager
CIAC President and CEO Emigdio 
Tanjuatco III, VP for Operations 
Reynaldo Catacutan and Manager 
Ding Aranas of Operations Dept. 
welcome new Qatar Airway Country 
Manager Donald Raymond Ajuoga 
(2nd from left) and Clark Station 
Manager Mohamed Fayas Marzook.

Tim Yap at CRK
Actor Tim Yap 
bids farewell to 
Kurt Gopez of the 
Operations Depart-
ment.

Ready for Ebola
Special Concerns Department Manager Edgar Guevarra said CRK 
is ready for any eventuality with regards to Ebola virus. Guevarra 
(below) with ‘Oras Na’ host Atty. Odgie Cayabyab.



Frequently Asked Questions
1. What is Travel Tax?
The travel tax is a levy imposed by the Philippine government on the following individuals who are leaving the 
country irrespective of the place where the air ticket is issued and the form or place of payment, as provided for 
by Presidential Decree (PD) 1183, as amended:
      A. Citizens of the Philippines;
      B. Foreigners holding a perminant resident visa or Preference immigrant visa;
      C. Non-resident aliens who have stayed in the Philippines for more than one (1) year.

Note:  Non-immigrant aliens who have not stayed in the Philippines for more than a year are not covered by the 
travel tax. However, TIEZA F356 need to be prepared by the ticketing officer for passengers who have stayed 
for more than a year, they have to secure Travel Tax Exemption Certificate.

2. What are the Travel Tax Rates?
  First Class Passage Economy Class Passage
Full Rate  PHP 2,700.00 PHP 1,620.00
Standard 
Reduced Rate PHP 1,350.00 PHP 810.00
Privileged 
Reduced Rate for 
dependents of 
OFWs  PHP 400.00  PHP 300.00

A processing fee of PHP 200.00 is collected for each certificate issued. A Travel Tax shall be collected from 
every departing passenger at the Clark International Airport by the Tourism Infrastructure and Enterprise Zone 
Authority.

3. Who can avail of Travel Tax exemption / reduced rate? 
      a. Foreign diplomatic representatives;
      b. Employees of the United Nations (UN) Organization or its agencies;
      c. United States (US) Military Personnel including dependents and other US nationals with fares paid for 
          by the US Government or on US Government-owned/chartered transport facilities;
      d. Overseas Filipino Worker (OFW);
      e. International carrier crew;
       f. Filipino permanent residents abroad whose stay in the Philippines is less than one (1) year;
      g. Philippine Foreign Service personnel assigned abroad and their dependents;
      h. Philippine government (excluding government-owned and controlled corporations) 
          employees on official travel;
       i. Grantees of foreign government-funded trips;
       j. Students with approved scholarships by appropriate government agency;
      k. Infants (2 years & below);
      l. Personnel (and their dependents) of Philippine offices of multinational companies 
         not engaged in business in the Philippines;
      m. Those authorized by the President of the Republic of the Philippines;
      n. Balikbayans whose stay in the Philippines is less than one (1) year;
      o. Family members of former Filipinos accompanying the latter;
      p. Minors from 2 to 12 years old;
      q. Filipino journalists on journalistic assignment;
      r. Legitimate spouse of an Overseas Filipino Worker (OFW)
      s. Legitimate unmarried children of OFW below 21 years old

4. Steps on how to avail of a Travel Tax exemption/reduced rate?
      A. For holders of tickets issued outside the Philippines or internet-booked tickets:
          1. Secure original documents specified for either exemption or reduced rate;
          2. Proceed to the nearest TIEZA Travel Tax Office;
          3. Show original documents for reproduction by TIEZA;
              Note: Original of some documents have to be submitted
          4. Pay tax and/or processing fee;
          5. Wait for release of certificate and official receipt (O.R.);
          6. Submit the certificate of Travel Tax Exemption/Official Receipt 
              of Travel Tax payment to the airline check-in counter personnel at the airport
     B. For holders of tickets issued in the Philippines:
          1. Secure original documents specified for either exemption or reduced rate;
          2. Proceed to the nearest TIEZA Travel Office;
          3. Show original documents for reproduction;
              Note: Original of some documents have to be submitted.
          4. Pay processing fee; 
          5. Wait for release of certificate and official receipt (O.R.);
          6. Submit the Travel Tax Exemption/Reduced Travel Tax Certificate 
              to the airline ticketing/travel agency office for the issuance of air tickets.

5. How do you pay the full Travel Tax?
          a. For those with tickets issued outside of the Philippines or internet-booked tickets, 
           pay directly to the TIEZA Travel Tax Office.
       b. For those with tickets issued within the Philippines, payment is through 
           the airline/travel agency.

          IMPORTANT REMINDERS:
                     • Travel Tax Exemption/Reduced Travel Tax Certificates can only be issued 
                by the TIEZA Travel Tax Office
              • Air tickets which will be issued in the Philippines will only be released upon payment 
                of the Travel Tax or submission of the Travel Tax Exemption/Reduced 
                Travel Tax Certificate to the ticketing office.

6. Who may avail of travel tax refund and what are the requirements?
Refund may be granted for the following reasons:
          A. Regular Refund Requirements: (In all cases, submission of photocopy of identification page 
               of the passport and TIEZA Refund Application Form 353).
 1. Unused ticket (including cancelled flights or 
      offloaded passengers)
           a. Copy of fare refund voucher and/or credit memo 
               certified by airline authorized personnel
           b. Certification from the airline authorized signatory that the 
               ticket is unused & has no fare refund value
           c. For non-revenue tickets, submission of copy of the ticket 
              and certification from the airline authorized signatory 
               that the ticket is unused
 2. Non-coverage – presentation of original passport and 
     submission of copy of ticket

      In case the original passport cannot be presented, copy of ticket and certification from the 
      Bureau of Immigration indicating the following:
           a. Passenger’s identity
           b. Immigration status
           c. Applicable arrival date (and departure as the case may be)

 3.  Travel Tax Exemption/Reduced Travel Tax
           a.  Supporting documents used as basis for the exemption/reduced tax

           b.  Copy of ticket in certain cases
 
 4.  Others
           a. Downgraded ticket – certification from the airline that the ticket was downgraded 
               or a certified copy of the flight manifest
           b. Double payment – proof that the same ticket was taxed twice
           c. Undue tax – copy of the ticket to show that it is not subject to tax

      In case where the travel tax was paid directly to the TIEZA, the TIEZA Official Receipt (passenger 
      and airline copy) shall be submitted.
          B. Same-Day Refund (SDR)
              Travel tax may be refunded in cash to passengers within 24 hours from payment at the airport Travel 
              Tax Counter where it was paid. The refund shall be paid only to the passenger who shall be properly  
              identified through the passport to be presented for this purpose.
      Requirements: (In all cases, presentation of passport and submission of TIEZA Official Receipts (OR, 
      passenger and airline copy) and accomplished SDR Application).
 1.  Offloaded passengers/cancelled flights
      a. Ticket
      b. Certification from airline authorized signatory
 2. Entitled to exemption or reduced tax
             a. Documents to support the entitlement to exemption or reduced travel tax
              b. Ticket
 3. Tax inadvertently paid twice for the same ticket
      a. Copy of the ticket on which travel tax was previously collected or another 
          TIEZA OR (passenger and airline copies)
 4. Undue tax
              a. Proof that the ticket is not subject to tax

      Basic Policies on Refund
            1. Claims for refund must be made within two (2) years from date of payment.
            2. Checks are for deposit to payee’s account only but may be uncrossed upon 
                the request of the payee in person who shall be properly identified.
            3. Claimant other than the passenger needs a Special Power of Attorney (SPA) 
                to receive the check.
            4. For minor payees parents are to present certified true copy of the minor’s birth certificate, 
                unless the parents signed the passport on minor’s behalf. Claimants other than the 
                parents need to present the minor’s birth certificate plus SPA executed by the parents.
            5. The following are acceptable ID’s for the purpose of claiming refund check:
 • Passport
 • SSS/GSIS ID
 • Driver’s license
 • Postal ID
 • PRC ID
            6. Carriers or their agents may grant the refund to the passenger if the 
                travel tax sought to be refunded has not yet been remitted to TIEZA.
      * For further info, kindly visit www.tieza.com.ph

7. What is Terminal Fee?
A terminal fee is collected when using a port or an airport for departure. On arrival or in transit, 
you do not have to pay any terminal fee. 

8. How much is the Terminal Fee at Clark Airport?
Terminal Fee
           International PHP 600.00 per passenger
           Domestic PHP 150.00 per passenger

9. Who can avail of terminal fee exemption?
Passengers who are exempted and/or can avail Terminal Fee exemption are as follows:
            a. Overseas Filipino Workers (OFW) 
                  The POEA issues OECs to OFWs at the Clark International Airport Terminal during weekends. For 
                  OFWs with flights during weekdays, they should proceed to the POEA satellite office at Clark where 
                   they can be issued OECs. (Note: The POEA satellite office is located outside the Clark airport 
                   terminal in front of Oriental Duty Free Store).
            b. Philippine Sports Commission (PSC) Passenger with approved waiver request from the PCEO
            c. Flight crew on duty (pilots, cabin crew, aircraft technicians)
            d. Infants (two (2) years old and below)
            e. Airport to Airport or A to A (inbound passenger found not fit to enter the 
                country by the Bureau of Immigration) passengers
            f. Officers from other agencies with approved waiver request from the CIAC P/CEO

10. Who can avail terminal fee refund?  And how to claim the refund?
Off-loaded passengers may refund their terminal fee payments.

      Process to claim the refund for off-loaded passengers is as follows:
            a. Upon receipt of stamped boarding pass with the terminal tickets, 
                the collector issues acknowledgement receipts (AR) to off-loaded passengers.
            b. Off-loaded passengers shall fill out the AR.
            c. Off-loaded passengers shall return the filled-out AR to the terminal fee collector.
            d. Upon receipt of AR, collector shall refund the passenger of the terminal fee payment(s).
            e. Collector shall sign/conformed the AR as proof of the refund transaction(s).

11. Baggage Allowance
Every airline has different rules and regulations on baggage limits.  Kindly refer to the following sites for the 
respective Terms & Conditions of airlines operating at Clark International Airport:

          A. Cebu Pacific: www.cebupacificair.com/aboutus/travel-regulations.html
          B. Asiana: www.ea.flyasiana.com/global/EA/EA/en/homepage?fid=INFO/5100
          C. Dragonair: www.dragonair.com/ka/en_PH/travel-information/baggage.html
          D. Jin Air: www.jinair.com/language/ENG/service guide/Baggage.aspx
          E. Tiger Airways: www.tigerair.com/sg/en/baggage.php
          F. Qatar

12. Parking

A. Park & Fly - P90 per day
B. Regular Parking - P30 per day

13. Prohibited and Allowed Items
        The list of prohibited items has been expanded to include all liquid substances such as beverages, lotion, 
shampoo, toothpaste, gels, astringents and other items of similar consistency. These items shall be placed in 
the check-in luggage and shall be confiscated if found at the final screening point.
       Subject to usual inspection but are not covered by these restrictions are baby formula, breast milk or juice 
for a baby or small child who is travelling, prescription medicine under the passenger’s name, insulin and other 
non-prescription medicines and airline crew groom kits.
       For other special arrangements, please coordinate with your airline company.
         For further information, kindly visit: www.clarkairport.com/index_htm_files/Prohibited%20Items%2027%20
Apr%202012.pdf

14. Ticketing Offices/Counters

* Cebu Pacific      * Tiger Airways

Fly to your favorite 
international 
destinations (AD)
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Transport Service

Genesis Transport
Cubao Terminal: (02) 4211425
Clark: 09153200867 or 092663949454

Origin (pick-up)       ETD                    Destination           ETA  Fare (Php)
Mariveles            7:00 AM Clark  10:00 AM  300.00
Baguio            5:00 AM Clark  10:00 AM  350.00
Avenida            8:00 AM Clark  9:30 AM  300.00
Clark (AM)          11:30 AM Avenida  1:30 PM  300.00
Clark (PM)            8:30 PM Avenida  10:30 PM  300.00

GTS Transport
Coaster type buses

Origin (pick-up)                        
Clark - Manila route (vice versa)

PhilTranco
Pasay Terminal: (02) 851-5420, 851-5812, 851-8077, 851-8079
Schedule Daily

Origin (pick-up ETD              Destination        ETA    Fare  
Pasay  2:00 AM  Clark   4:00 AM 350.00
  6:30 AM  Clark   8:30 AM 350.00
  7:30 AM  Clark   9:30 AM 350.00
  12:30 NN  Clark   2:30 PM 350.00
  2:00 PM (MWFSu)  Clark   4:00 PM 350.00
  3:30 PM  Clark   5:30 PM 350.00
Megamall  2:30 AM  Clark   4:30 PM 300.00
  7:00 AM  Clark   9:00 AM 300.00
  8:00 AM  Clark   10:00 AM 300.00
  1:00 PM  Clark   3:00 PM 300.00
  2:30 PM  Clark   4:30 PM 300.00
  4:00 PM  Clark   6:00 PM 300.00
Clark   5:30 AM  Cubao/Megamall, Pasay  7:30 AM 300.00 / 350.00
  12:00 NN  Cubao/Megamall, Pasay  2:00 PM 300.00 / 350.00
  12:45 NN  Cubao/Megamall, Pasay  1:45 PM 300.00 / 350.00
  5:30 PM  Cubao/Megamall, Pasay  7:30 PM 300.00 / 350.00
  6:00 PM  Cubao/Megamall, Pasay  8:00 PM 300.00 / 350.00
  9:30 PM  Cubao/Megamall, Pasay  11:30 PM 300.00 / 350.00

CRK XLT Shuttle 
Service (air-con) 
23 passenger sitting capacity
Php 45.00 - Dau Bus Terminal-CRK
Php 30.00 - CRK-Main Gate Clark

CRK Taxi Service

Triangle Taxi
Contact No. 0920-291-1996 or 0922-328-7114
Schedule: Daily

Destination   Fare (Php)
NAIA   4,316.00
Makati Area   3,916.00
Manila Area  3,496.00
Subic / Olongapo City 2,952.00
Mariveles  4,176.00
Baguio City  5,760.00
La Union   5,760.00
Pangasinan   4,030.00
Tarlac  2,215.00
San Fernando City  1,196.00
Magalang      655.00
Dau      540.00
Fields Avenue                         315.00

Avis Philippines
Contact No. (045) 892-1311
Schedule: Daily

Destination   Fare (Php)  Fare (Php)
Type of vehicle  Innova / Car  Van
  
NAIA Drop-off     4,316.00  5,211.00
Makati Area      3,916.00  5,150.00
Manila Area / Quezon City     3,496.00  4,700.00
Subic / Olongapo City     2,952.00  3,852.00
Baguio City      5,760.00  6,674.00
La Union (up to San Fernado only)    5,495.00  7,497.00
Pangasinan ( up to Dagupan only)    4,030.00  5,682.00
Bulacan ( up to Bocaue only)    3,646.00  4,185.00
Tarlac (up to Luisita only)     2,215.00  3,537.00
Pampanga ( San Fernando)    1,1196.00  1,374.00
Magalang           655.00      941
Mabalacat           515.00      666
Dau (bus station)          430.00      512
Angeles City           540.00      627
Clark Duty Free / Maingate/ Fields Avenue     315.00      457

15. How to reach Clark International Airport

CLARK
Our airport. Our pride
Advertisement

From Page 11... 
Emigdio P. Tanjuatco III 
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Members League of the Philippines (PBMLP) 
for Region IV-A during his term in 2007-2010 
and from 2010 to 2014 is PBMLP National 
Liaison Officer. 
 As a private practitioner from 
1996 to 2001, Dino engaged in the practice 
of law as a trial lawyer representing clients 
before judicial and quasi-judicial entities 
in the areas of Family Law, Labor Law, 
Property and Real Estate, Civil and Criminal 
Law, and, Corporate Law. 
 Later, he acted as corporate 
secretary for various clients such as 
Macroasia-Eurest Catering Services, 
Inc.; Macroasia Property Development 
Corporation; Macroasia Air Taxi Services, 

Inc.; Integrated Logistics Services, Inc.; and, 
LIMA Land Corporation. 
 He also provided legal 
advice, drafted and renewed contracts, 
participated in conferences and 
negotiations for clients such as CEMEX, 
Philippine Long Distance Telephone Co., 
Sumitomo, Philippine Airlines (PAL), and, the 
Royal Brunei Airlines. 
 The youthful, 44-year-old CIAC 
president has two daughters, nine-year-old 
Nadine and Natalia, 5. 
 Dino also tried his hand in writing 
and was a contributing editor once, having 
written a column for the online magazine 
localvibe.com. 
 Anyone who has met Dino 
will notice his leather bracelets, being a 

Generation Xer and having grown in the 
80s listening to the then fashionable new 
wave music genre. He also has a penchant 
for outdoor activities such as hiking, had 
done some deer and wild boar hunting, 
and scuba diving. 
 Since taking over the helm of 
Clark International Airport Corporation, the 
self-confessed foodie said he has already 
developed a taste for Kapampangan 
food which he describes as really good. 
His favorites include buro, catfish and sisig, 
although he jokingly said not that often. 
 Ever the sportsman, Dino has a 
collection of jerseys and collects anything 
that has to do with sports. When it comes 
to reading, aside from sports, he likes 
reading about current events or anything 

that catches his interest and admits his 
preference for the legal thrillers of John 
Grisham. 
 He revealed that he would 
like to learn how to fly, saying he finds it 
interesting, and is thinking about enrolling 
at the Omni Aviation Flying School, with 
which he will not have a problem as the 
flying school is mere minutes away from the 
Clark airport. 
 Group affiliations include 
membership in the Aquila Legis Fraternity; 
the Integrated Bar of the Philippines (IBP); 
the Philippine Bar Association; the Order 
of the Blue Eagles; the Ateneo Law Alumni 
Foundation, Inc.; the Ateneo High School 
’87 Alumni Corporation; and, the Ateneo 
Alumni Association. 




