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The World’s Five Star Airline -- Qatar Airways -- has 
reaffirmed its commitment to the development of the Clark 
International Airport with a simple message that it will stay 
put at CRK.
 “We are proud to highlight Qatar Airways’ 
commitment to the Philippines will continue,” Qatar Airways 
Country Manager Abdallah Okasha told delegates during the 
Clark Aviation Conference held recently at the Holiday Inn 
Resort, Clark Freeport Zone.
 Since October last year, Qatar Airways has 
experienced phenomenal passenger growth from 50 percent 
to a 90 percent increase in load factor. Overseas Filipino 
Workers (OFWs), particularly those who hail from Central 
and Northern Luzon, lauded the announcement of Qatar 
Airways that it will stay in Clark because it means they are 
closer to home -- bereft of congestion, pollution and the long 
travelling distance. Seamless travel to and from CRK has never 
been more convenient for the travelling public.
 Qatar Airways has a firm grip on the market in 
the Central and North Luzon regions. This, amid the positive 
changes that are shaping the country’s aviation industry -- first 
with the lifting of the EU ban on PAL to fly to the 28-member 
EU bloc and secondly, the restoration of the Category 1 rating 
of the Philippines by the Federal Aviation Administration that 
means the country is now compliant with the safety and security 
provisions of the International Civil Aviation Organization 
(ICAO). 
 As international aviation bodies restore their 
confidence in the safety and security of the airports in the 
country, so too, we can see the wholistic development of the 
aviation industry. Currently, the government is pursuing the 
rehabilitation of the country’s major gateways -- the Ninoy 
Aquino International Airport, the Clark International Airport, 
the Mactan-Cebu International Airport and the rest of the 
airports in the provinces. The country hopes to attract over 10 
million tourists by 2016 and we should do our share in making 
this endeavor happen.
 For the first time in the 19-year history of CIAC, 
total revenues turned positive in 2013 raking in P563 million 
or an increase of 9 percent in the company’s funds. CIAC 
posted a net income of P44 million or a 656 percent increase 
compared to the net loss of P7 million in 2012. Thus, during 
the recent GOCC Dividends Day at Malacañang Palace, 
CIAC handed over some P9.4 million in dividends to President 
Benigno Aquino III in the presence of Vice-President Jejomar 
Binay. The amount will go a long way in funding the various 
public service projects of the government.

 

By Maria Tessibeth Cordova
Manager, Community Relations Department

There is common recognition that  
poverty,  lack of good-paying local job op-
portunities,  high costs of basic commodi-
ties and services,  and deeply ingrained 
colonial culture have led to certain 
gender-related issues; (a) vulnerability 
of women to human trafficking and other 
forms of exploitation; (b) socio-emotional 
costs brought about by feminized migra-
tion; and (c) burn-out of mother-em-
ployees due to multiple roles now being 
played, i.e.,  newly assumed productive 
role while reproductive domain remains 
to be primarily theirs.

To respond to these gender issues,  
Clark International Airport Corporation 
(CIAC), the Bases Conversion Develop-
ment Authority (BCDA) and the Clark De-
velopment Corporation (CDC) agreed to 
build the GAD (Gender and Development) 
Centrale that shall 
become a venue for 
programs, activities 
and projects (PAPs) to 
address the afore-
mentioned issues.  
The GAD Centrale will 
lodge three (3) major 
GAD functions:

a) Half-Way 
House – to accom-
modate programs that 
will address vulner-
ability of women to 
human trafficking 
and other forms of 
exploitation;

b) AMMA & 
Training Center – to 
house AMMA (Ama na 
Magaling Mag-Aruga 
sa Anak) Program, a 
psychosocial inter-
vention for the husbands and children 
left behind by OFW-mothers as part of a 
program designed to deal with socio-emo-
tional costs of feminized migration;    and, 

c) Childcare Center – to help ad-
dress burn-out among mother-employees 
by installing childcare facilities and 
services in the workplace and providing 
equal opportunities to father-and-mother 
employees to tend to their childrearing 
role.

It is truly inspiring to see that 
a previously submitted article on GAD 
will not only remain as a column in the 
newsletter but will soon become an 
edifice with solid pillars to concretize 
the firm commitment of CIAC together 
with partners BCDA and CDC to gender 
mainstreaming. 

**************************
SEX and GENDER … are they the 

same or are they two different constructs?
This module was one topic that 

elicited much discussion among the par-

Halfway House
ticipants of the Gender Sensitivity Train-
ing (GST) sessions which were conducted 
November and December of last year.  The 
CIAC GAD Focal Point System organized 
five batches of GST for the employees of 
CIAC comprising half of the employee 
populace.  Other batches will be done this 
year for the rest of the employees.  Con-
duct of GST sessions was part of efforts to 
strengthen internal capability and employ-
ee internalization of  gender and how it 
affects development.  Gender concepts and 
principles were also discussed to generate 
appreciation of how such knowledge can 
be used as tools for development planning.

By the way, GST taught that sex and 
gender are two different things.  

Sex is a distinguishing variable 
based on biological or genetic factors.  
And hence, any individual can only be 

male or female.  It is 
fixed and universal.  
Gender, on the other 
hand,  is socially 
or culturally deter-
mined.  It is learned 
or acquired.  It is 
concerned with one’s 
femininity,  masculin-
ity and the shades in 
between.  In short, 
sex talks about  what 
one is born with; 
gender talks about 
what happens after 
birth. 

Other than 
GST, other seminars 
relevant to fun-
damental gender-
related issues  were 
also conducted last 
year – Magna Carta 

for Women, Anti-Sexual Harassment, Solo 
Parent Act  and Women as Full and Equal 
Partners of Men in Development and Na-
tion Building.

*************************
It will be recalled that the CIAC-

MLAC AMMA (Ama na Magaling Mag-Aru-
ga sa Anak) Program was launched July of 
last year in two barangays of Mabalacat 
City as a gender mainstreaming corporate 
social responsibility program of CIAC.  
AMMA  is part and parcel of a gender-
responsive action of CIAC in dealing with 
the socio-emotional costs of feminized 
migration.

The maiden launching of AMMA in 
the first two barangays of Mabalacat yields 
very significant outcomes.  After conduct-
ing psychosocial workshops with fathers 
which included modules on Parenting and 
Basic Psychological Needs processed in a 
safe and supportive group atmosphere 

Victor Jose I. Luciano
President and CEOQatar Airways to stay at CRK
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CIAC, DAP ink MOA for organizational dev’t

Cleared for take-off CIAC and MLAC have upped 
the ante in Gender and 

Development (GAD) 
mainstreaming. I believe 

this will serve as a 
challenge to other agencies 
to find more innovative and 
socially significant ways to 

bring GAD to the 
mainstream of public service. 
Hopefully, more agencies will 

follow in this 
direction of service for we 
need more psycho-social 

programs. 

- Dir. Rowena S. Quiogue
  Director III 
  Administrative Service
  GAD TWG Head
  DOTC
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Some  P32.3 billion in divi-
dends for the last three-and-
a-half years have been turned 
over to the National Treasury 
by the Government-Owned and 
Controlled Corporations.

This was reported by 
President Benigno Aquino III 
during the GOCC Dividends Day 
held recently at Malacañang 
Palace. 

CIAC President and Chief 
Executive Officer Victor Jose I. 
Luciano led CIAC top officials 
including Executive Vice-
President and COO Bienvenido 
O. Manga, Vice-President 
for Airport Operations 
Management Group Reynaldo L. 
Catacutan, and Vice-President 
for Administration and Finance 
Lauro A. Ortile. 

With the CIAC executives 
were Finance Department 
Manager Nancy Paglinawan, 
Corporate Secretary and 
Marketing Department Officer-
in-Charge Atty. Milani I. Reyes, 
and Treasury Manager Lilibeth 
Enriquez.

The Clark airport body 
turned over some P9.4 million 
in dividends to the National 
Treasury during simple 
ceremonies at Malacanang on 

GOCCs net 
P32.3B 
for 2013

President Aquino with CIAC officials
President Benigno S. Aquino III receives 
officials of the Clark International 
Airport Corporation (CIAC) headed by 
President and CEO Victor Jose Luciano, 
Executive Vice-President and COO 
Bienvenido Manga, Vice-President 
for Airport Operations Management 
Reynaldo Catacutan, and Vice-
President for Finance Lauro Ortile at 
the recently held 2014 Government-
Owned and Controlled Corporations 
(GOCC) Day in Malacañang Palace. 
With them are Finance Manager Nancy 
Paglinawan, Corporate Secretary and 
Marketing Department OIC Atty. Milani 
Reyes and Treasury Manager Lilibeth 
Enriquez. CIAC turned over P9.4 million 
in dividends to the National Treasury.

June 09, 2014.
“The Clark International 

Airport Corporation supports 
the Aquino administration’s 
program of transparency and 
accountability. Good governance 
is the cornerstone of the Aquino  
administration and by all means 
we will abide with it,” said 
Luciano.

Aquino witnessed the 
turn-over of some P32.3 
billion dividends during the 
annual GOCC Dividends Day. 
The amount would be used to 
augment funding for various 
public services.

Aquino attributed to good 
governance the marked increase 

in GOCC dividends remitted 
to the National Treasury. He 
noted that the reforms in his 
administration resulted in the 
increase in GOCC dividends in 
the past years.

The Philippine Amusement 
and Gaming Corporation 
(PAGCOR) remitted the highest 
dividends with P9.791 billion 
followed by the Land Bank of 
the Philippines with P6.298 
billion. Other GOCCs such as 
the Development Bank of the 
Philippines (DBP), the Manila 
International Airport Authority 
(MIAA), the Philippine National 
Oil Company-Exploration 
Corporation (PNOC-EC) and the 

Philippine Deposit Insurance 
Corporation remitted P1 billion 
each.

At least 50 GOCCs 
contributed to the P32.3 billion 
dividends for 2013. Under the 
GOCC Governance Act of 2011, 
GOCCs are required to declare 
and remit at least half of their 
income as dividends to the 
national government. 

The dividends can be used 
to boost the government’s 
Unprogrammed Fund to 
further improve delivery of 
basic services to the people, or 
support rehabilitation efforts 
such as those affected by super 
typhoon “Yolanda.” 

President Aquino, VP Binay receive CIAC dividends
President Benigno S. Aquino III and Vice-President Jejomar Binay receive the P9.4 million dividends from Clark Interna-
tional Airport Corporation President and CEO Victor Jose I. Luciano, Executive Vice-President and COO Bienvenido O. 
Manga, and Vice-President for Airport Operations Management Reynaldo L. Catacutan during simple ceremonies held 
recently at Malacanang.

CIAC, DAP ink MOA for Organizational Development 
The Clark International Airport Corporation and the Development Academy of the Philippines (DAP) signed an 
      agreement for the “Transformation of the Clark International Airport Corporation towards Performance Excellence” in a 
bid to bag the Philippine Quality Award (PQA). 

CIAC President and CEO Victor Jose I. Luciano and DAP President Antonio Kalaw Jr. signed the agreement in simple 
ceremonies held at the Clark Museum in the Clark Freeport Zone on May 28, 2014.

The Philippine Quality Award is a national quality award that encourages and engages both public and private 
organizations and stakeholders to strive for, and attain performance excellence. It is the highest award given by the DAP in 
the country and is presented in a ceremony by the President of the Philippines. 

CIAC is the first airport firm in the country to apply for the award as part of the Aquino Administration’s move to further 
enhance the organizational transformation of the Government-Owned and Controlled Corporations (GOCCs).

“This is a very important milestone and day for us, all of us in CIAC from top management to our rank and file, because 
this will give us the chance to further elevate CIAC to achieve the business excellence and the Philippine Quality Award,” 
Luciano said during the event.

At the same time, Luciano encouraged all CIAC officers and employees to vigorously participate in the endeavor to 
further improve the services of the state-owned firm.

For his part, Kalaw thanked Luciano for the support and the opportunity to train CIAC personnel to prepare them for 
a higher level of government service as well as service to the passengers of the Clark International Airport (CRK).

“I hope that you will get the award within two years,” Kalaw said.
Under the agreement,  DAP shall organize a team which will conduct the project dubbed “Transformation of the 

Clark International Airport Corporation towards Performance Excellence” which will train the CIAC BEST Team and other 
staff which will include Self-Assessment, Management System Development, Planning and Road-Mapping towards Business 
Excellence.

CIAC will form a counterpart support team who will work closely with the DAP-Center for Quality and Competitiveness 
(DAP-CQC) Project Team regarding the technical and administrative requirements of the project, including monitoring of 
the progress of the various project activities. 

CIAC had already been certified as ISO 9001:2008 under Passenger Facilitation and Internal Processes by TUV 
Rheinland.

CIAC-DAP MOA Signing. (Upper photo) Clark 
International Airport Corporation (CIAC) President 
and CEO Victor Jose Luciano (2nd from left) and 
Development Academy of the Philippines (DAP) 
President Antonio D. Kalaw Jr. (2nd from right) sign the 
memorandum of agreement for the implementation 
of the “Organizational Transformation of CIAC 
Towards Performance Excellence” at the Clark 
Museum. 

CIAC Quality Office Manager 
Gerry Naguit explains what 

the Philippine Quality Award 
(PQA) is all about to CIAC 

employees at an orientation 
on DAP and the PQA 

held recently at the Clark 
Museum. 
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Joining hands for quality. (Left photo, L-R) 
CIAC VP for Admin and Finance Lauro Ortile, VP 

for Airport Operations Management Reynaldo 
Catacutan, VP for Commercial and Business 

Development Darwin Cunanan, EVP and COO 
Bienvenido Manga, CIAC President and CEO Victor 

Jose Luciano, DAP President Antonio D. Kalaw Jr. 
DAP Vice-President and Managing Director Arnel 
D. Abanto, Project Officers Jason G. Tabinas and 

Melani Garcia-Mercader. 
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SEAIR is probably the first local airline 
to locate in the once listless Clark 
International Airport blazing the trail for 

flights to Boracay Island via Clark-Caticlan 
and other missionary routes. Foreign and 
local tourists suddenly trooped to the island 
getaway, especially during the summer 
season. Here, SEAIR International President 
Avelino Zapanta talks about what’s in store 
for passengers as it aims to become the top 
choice for niche destinations and charter 
flights. 

What happened to SEAIR after its shares were purchased by 
Tiger Airways Holdings?
For perhaps a year or two, SEAIR will remain as the corporate 
name of Tigerair Philippines.  
Later on, its new owner, 
Cebu Air, Inc. (the Cebu 
Pacific Air brand), may 
change the corporate 
name to one of their choice. 
They are proceeding 
onwards without our group. 
The company has made 
certain disclosures and that 
is all we know. We believe 
that Tigerair Philippines has a 
bright future with the support of Cebu Pacific and wish them all 
the success in their endeavors. 

A component of the spirit of the original SEAIR resides with them 
there through the excellent team we left behind, including a 
strong flight operations team and a company with one of the 
best safety records in the country.

What differentiates the new SEAIR International? What would be 
your edge?

SEAIR International has started as an entirely new boutique 
airline initially with the same exotic destinations using the Dornier 
328 aircraft.  We are launching scheduled flights on 
April 16 for the routes Clark-Caticlan (Boracay)-Puerto Princesa.  
SEAIR International will negotiate traffic feeds to and from Qatar 
Airways, Asiana Airlines, Jin Air, and Dragonair in Clark. SEAIR 
International already has existing cargo interline agreements 

with Qatar Airways and 
Emirates in Clark where we 
operate daily B737-200 cargo 
runs between Clark and Cebu.  

We are now looking to 
expand interline agreements 
with other airlines that are 
interested in expanding their 
reach through Clark. 

As a next step, we are 
exploring charter flights using single aisle aircraft.  When a viable 
business case is accepted by our stakeholders, we’ll update you 
further.  Right now, we’re in negotiations to open up a charter 
flight to Taiwan using a DO 328 or single aisle aircraft.

Where does SEAIR International fly to now?
Since 2012, we have been flying passenger charters for hire, all 
over the country to such destinations as Boracay, Palawan, and 
Vigan. We’ve flown corporate clients to places such as Balesin 
Island, and Ayala Land and Ten Knots Philippines executives to El 

SEAIR International President Avelino Zapanta 

We believe Tigerair Philippines has a 
bright future with the support of 

Cebu Pacific and wish them all the 
success in their endeavors. 

Nido.  We go to these and many other charter destinations using 
the DO328.  

We operate regular block charters with our B737-200 freighter 
between Clark and 
Cebu for UPS plus 
interline loads to 
and from Qatar and 
Emirates.  We are 
the only airline in 
the Philippines that 
operates a dedicated 
freighter (cargo) jet 
aircraft.  Our scheduled passenger air services will launch on April 
16 to Caticlan (Boracay) and Puerto Princesa. 

What are the new routes and destinations we can expect from 
SEAIR International this year?
Beginning April 16, SEAIR will be the only operator offering flights 
from Clark to Caticlan and on to Puerto Princesa.  

We have filed an application with the Civil Aeronautics Board to 
fly charters from the Philippines to Taiwan.  We are very open to 
explore charters to other regional destinations.

How do you plan 
to face the ever 
rising competition 
among other locally 
operating carriers, 
especially this summer 
travel season?
We shall not frontally 
compete with existing 
carriers on established 
routes.  Instead, we shall 
complement air services 
with them through 
interlining.  For example, 
we can offer international 
operators in Clark to 
carry their inbound traffic 
onwards to domestic 
destinations and to feed 
them traffic from domestic 
origins to their home bases 
and beyond.  

We will be developing new holiday routes to serve the growing 
tourist market.  It will be remembered that SEAIR was instrumental 
in opening up Boracay, Northern Palawan and Batanes to 
mainstream tourism, flying these destinations at a time when 
no other carrier was interested. Technically, we will be the sole 
operator on the Clark-Caticlan-Puerto Princesa routes.  

We are looking to serve routes that are not being served but still 
present a viable business case.

What are the immediate plans for your growth with this new 
identity?
We will re-establish our position as the nation’s premier leisure 
airline, connecting paradise to paradise and offering great 
value fares and superior passenger service. Scheduled and non-
scheduled operations will be equally pursued.  The growth on the 

non-scheduled operation through charters in the region will use 
DO 328 and possibly single aisle aircraft.

Do you have specific 
operational targets 
this year that you can 
share?
Initially, we are offering 
up to 480 seats per 
week on the two routes.   
That’s five times a week 
for Clark-Caticlan and 

three times a week for Caticlan-Puerto Princesa.  We expect 
demand and traffic on these routes to increase up to 300% to 
400% over this initial offering and we are ready to expand our 
capacity accordingly. 

We will be capitalizing on our many years of experience in the 
industry, our brand recall and our network of loyal customers and 
travel agents.  

While we pay strong emphasis on online sales and online 
marketing, we know that a large percentage of the tourist 
market prefers the human touch of purchasing 

via call center or travel agent.  

We will be using basically 
the same distribution modes 
as used by the others.  It 
will be a combination of 
using an online booking 
engine (Videcom) which is 
already in place.  This will be 
supplemented with travel 
and general sales agency 
networks in the domestic 
and regional network. 
We will negotiate by the 
end of April with a travel 
business solution outfit 
that will provide our 
Videcom online booking 
engine to interface with 
nine global distributions 
systems (GDSes) that 

will allow truly global 
booking and sales capabilities.

How do you feel about increasing aviation security and safety 
in light of recent events, and with the rising number of summer 
travellers?
We comply with all the security policies and procedures the 
authorities have in place in airport areas.  All our staff and 
handling suppliers are trained in security and data governance 
procedures.  Flying is still one of the safest modes of transport. 

In the long-term, what would you like SEAIR International to be 
best known for? 
Our vision is to become a leading boutique airline within the 
domestic and regional network offering great values for the 
patronage of its customers.  We have proven our ability to serve 
this market over the last 19 years of existence as the original 
SEAIR, and will continue that tradition in a bigger scale in the 
mid- and long-term. 
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Upgrade of 12 airports seen 

M.I.C.E. Con 2014
Defining passions. Defying limits. 
Designing the future.

The Clark Development Corporation sees the Clark  
        Freeport steadily rising into a national and international 
destination for meetings, incentive travel, conventions and events/
exhibitions (MICE).

CDC President and CEO Atty. Arthur Tugade said Clark’s 
increasing prominence as a MICE destination received a boost with 
its recent hosting of the MICE Conference (MICE Con) 2014 last June 
and the upcoming 2015 Asia-Pacific Economic Cooperation (APEC) 
Summit.

Tugade said MICE Con 2014 and the 2015 APEC Summit will 
both bring international attention to the fast-growing MICE industry 
at the Clark Freeport as well as highlight the ever-increasing number 
of support facilities of its affiliates in and around the Freeport.

“The events (MICE Con and APEC) will bring foreign guests 
from all over the world, including government and private sector 
leaders from regional and sub-regional trade blocs, all poised to 
witness and experience the story of Clark that transformed from an 
American airbase to a global tourism, travel, and trade hub,” Tugade 
pointed out.

Comprising about 35,889 hectares of property in Pampanga 
and Tarlac provinces, the fully-secured industrial and commercial 
enclave of the Clark Freeport, also hosts the Clark International 
Airport that handles a growing number of domestic and 
international passenger and cargo airlines.

The airport makes Clark an ideal logistics center north of 
Manila because of its proximity, being only 45 minutes away from 
the North Luzon Expressway (NLEX) exit of Balintawak.

This proximity to both Manila and the North Philippines 
makes Clark an ideal venue for government and corporate MICE 
activities, avoiding the congestion in Metro Manila.

Clark is host to international luxury hotels like Holiday Inn, 
Mimosa Montevista Villas, Widus Hotel and Casino, Fontana Leisure 
Parks, and Hotel Stotsenberg with combined convention and events 
facilities for 6,500 guests.

Total hotel room capacity is placed at 5,000,  with around 
2,000 inside Clark and 3,000 in the surrounding areas.

Clark also has a number of leisure and sports facilities, 
including theme parks, the most prominent of which are the 
Nayong Pilipino and the Clark Museum.

Likewise, Clark is gaining popularity for sports tourism with 
the Clark International Speedway hosting major motoring events 
such as the Asian V8 Championship and the Clark International 
Motorshow both held just recently.

Clark also has golf courses such as the Mimosa Golf and 
Country Club, the Fontana Golf and Country Club, FA Korea CC 
Golf Club, and the Sun Valley Country Club while the Royal Garden 
Golf and Country offers a golf range for foreign tourists who will be 
booked in hotels outside the Freeport.

CIAC, HARP seek to boost tourism in Pampanga 
T ourism improvement efforts in the Metro Clark Area and Pampanga

  have been given a big boost following the signing of a memorandum 
of agreement between the Clark International Airport Corporation 
(CIAC) and the Hotels and Restaurants Association of Pampanga 
(HARP) granting incentives to passengers arriving through the Clark 
International Airport. 

CIAC President and CEO Victor Jose I. Luciano and HARP President 
Mitchi Kaye T. Otsuru signed the agreement on May 14, 2014 during 
HARP’s 4th General Membership Meeting and Business Matching 
Activity at the Century Hotel in Angeles City. 

The agreement stipulates that discounts will be given by HARP 
member-establishments to passengers arriving through the Clark 
International Airport. Passengers with boarding passes are entitled to 
privileges like discounts in hotels, restaurants, and other HARP member 
establishments in Angeles City and the whole province of Pampanga.

Luciano said CIAC will exert efforts to promote the discount 
privilege extended by HARP members to passengers using the Clark 
International Airport. 

The CIAC chief expressed his gratitude to the HARP members for 
their continuous support for the development of the Clark airport which 
is now bustling with international and domestic flights. The flights have 
been effectively bringing in more tourists to the Clark Freeport Zone.

“Clark will not succeed without HARP,” Luciano said as he pledged 
that “we (CIAC) will continue to attract more airlines to bring in more 
tourists.” 

For her part, Otsuru said the agreement will help revitalize the 
tourism industry in Pampanga as part of their program to attract 
tourists. 

“This is a welcomed development in efforts to promote tourism 
and we thank President Luciano and CIAC for their support,” Otsuru 
said. The forerunner of HARP, the Angeles Hotel and Restaurants 
Association (AHRA), was established in 1968 at the height of the US 
military’s presence at the then Clark Air Base. 

The organization’s membership gradually grew from the initial 
15 and stretched out of Angeles City prompting its evolution into the 
Angeles City and Mabalacat Hotel Association (ACMHA) to include 
neighboring Mabalacat town. 

However, the eruption of Mount Pinatubo in 1991 and the 
subsequent rejection of the RP-US Military Bases Agreement by the 
Philippine Senate led to the closure of many if not most of the members 
of the then ACMHA. 

In 1994, Regional Director Ronaldo Tiotuico of the Department 
of Tourism-Region 3, who classified Pampanga hotels as then Ministry 
of Tourism-III Regulation Officer in the 80’s, made a wake-up call to 
tourism industry players in Pampanga and revived the association to 
promote Angeles City. 

The remaining members of the ACMHA were re-organized and 
inducted by then DOT Undersecretary Evelyn Pantig as the Association 
of Hotels and Restaurants in Pampanga or HARP. 

The agreement seeks to capitalize on the increasing passenger 
arrivals at the Clark International Airport. Passenger traffic at the Clark 
airport reached 1.3 million in 2012. As of this date, more than 6.7 
million passengers have passed through the Clark gateway since 2001. 

Passengers come through the Clark Airport that hosts international 
and domestic flights by airlines that include Cebu Pacific Air, Asiana 
Airlines, Tiger Air Philippines, Dragonair, Jin Air and Qatar Airways. 

CIAC-HARP MOA Signing. Clark International Airport Corporation (CIAC) President and CEO Victor Jose I. Luciano (front, left) and Hotels and Restaurants Association of Pampanga, Inc. 
(HARP) President Mitchi Kaye T. Otsuru (front, center) sign a memorandum of agreement that aims to promote the tourism industry in Pampanga by giving discounts and incentives to arriving 
passengers at the Clark International Airport (CRK) during the HARP 4th General Membership Meeting and Business Matching Activity in Angeles City on May 14, 2014. Witnessing the signing are 
Department of Tourism (DOT) Region III Director Ronaldo Tiotuico (front right), CIAC Corporate Secretary and Marketing Department OIC Atty. Milani I. Reyes (standing, extreme left) and CIAC 
Vice-President for Commercial and Business Development Group Darwin L. Cunanan (2nd from left) with HARP members. 

Clark 98 Clark

Promoting Clark
(Top clockwise) CIAC President and CEO Victor Jose I. Luciano addresses participants of M.I.C.E. 
Con 2014 during the themed lunch aptly titled “Lunch is in the Air” at the pre-departure area of 
the Clark International Airport; Cebu Pacific dancing flight attendants give pre-flight briefing; VP 
for Commercial and Business Dev’t Darwin Cunanan with Clark Development Corporation Presi-
dent & CEO Arthur Tugade; VP for Operations Reynaldo Catacutan with CDC staff; and Carmen 
McTavish of the Greater Clark Visitors’ Bureau and Linda Pamintuan of the Subic-Clark Alliance 
for Development attend the event participated by hotel, travel, and restaurant operators.



Federal Aviation Authority restores Category 1 rating for the Philippines

Philippine carriers are setting their sights on launching more flights to 
     the United States and Europe after the Federal Aviation Administration 
(FAA) restored the Category 1 rating of the country, allowing it to rejoin 
the ranks of important aviation nations in the world.

The Philippines was downgraded to Category 2 for failing to 
meet international aviation safety standards six years ago, preventing 
local carriers from launching additional flights to the mainland US and 
European countries. Some foreign carriers such as KLM, the last European 
carrier flying directly to Manila, had also stopped their flights.

A Category 1 rating means the country’s civil aviation authority 
complies with international safety standards set by the International Civil 
Aviation Organization (ICAO). A Category 2 rating means a country either 
lacks laws or regulations necessary to oversee air carriers in accordance 
with minimum international standards, or that its civil aviation authority 
is deficient in one or more areas, such as technical expertise, trained 
personnel, record-keeping, or inspection procedures.

In view of the positive response from international aviation 
regulating bodies, Philippine Airlines (PAL), the only Philippine carrier 
flying to the US, plans to increase flight frequency to Guam and Honolulu. 
PAL will use its Boeing 777s in its existing routes to Los Angeles and San 
Francisco as it plans to retire its aging Boeing 747-400s.

‘With the Category 1 rating, we hope to see the expansion of routes in the US 
by Philippine air carriers. This means opening up more routes for business and 
tourism travel between the Philippines and the US as well as creating more 
opportunities for Philippine and American business.’ 
     Ambassador Jose L. Cuisa Jr.

Cleared for take-off

PAL said it will increase its frequency to Honolulu from three times 
weekly to daily starting October this year using a 245-seat Airbus 340-300. 
PR Flight 100 departs Manila at 5:30pm and arrives in Honolulu at 9:55am. 
The return flight, PR101, departs Honolulu at 11:40am and arrives in Manila 
at 4:25pm.

By October, PAL will also increase flights to Guam from five flights per 
week to daily flights using an Airbus 320.

The country’s flag carrier cut its flights to Thailand from 21 to 14 
weekly due to political unrest but it will increase flights to the destination by 
October utilizing an Airbus A321 aircraft and the new Airbus A330-300 HGW 
aircraft featuring the new Business Class. 

More PAL routes to the US
Meanwhile, Filipino-Americans based in the ‘Sunshine State’ of 

Florida and the East Coast expressed elation over the planned launching 
of PAL flights to Florida, Chicago and New York. 

PAL said it will open services to New York, Chicago, Florida and 
other major cities in the US where there is dense Filipino population. 
Philippine carriers such as Cebu Pacific may now also fly to the US. 

The restoration of the country’s Category 1 rating was first 
announced by US Ambassador Philip Goldberg. “Good news! Philippines’ 

compliance with international aviation safety oversight standards earns 
Category 1 Safety Rating,” Goldberg said. 

In mid-2013, the European Union had also lifted the ban on PAL flying 
into its airspace after the latter resolved aviation safety concerns. 

“The EU has decided to lift the air ban on Philippine Airlines,” said EU 
Ambassador to the Philippines Guy Ledoux. 

PAL is now allowed to fly into the 28-member bloc, a move that is 
seen to increase the number of European tourists visiting the country. Qatar 
Airways connects Clark to most countries in Europe and vice-versa.

“Direct connections will provide a strong additional incentive for 
European tourists to visit the Philippines,” Ledoux said. 

The ban on other Philippine carriers may also be lifted because of a 
general improvement in the country’s aviation safety standards and positive 
work by the Civil Aviation Authority of the Philippines (CAAP)

PAL is planning to launch flights to London, Paris, Rome and 
Amsterdam by October. The lifting of the ban on local carriers is a 
culmination of the government’s hardwork, particularly CAAP, in its bid to 
upgrade the country’s international aviation safety standards.

With the Category 1 upgrade, Philippine flag carriers can now 
operate normally and expand their operations in the US, said Ambassador 
Jose L. Cuisia, Jr. who immediately reported the development to Foreign 

Affairs Secretary Albert F. del Rosario.
The FAA decided to restore the country’s Category 1 rating 

based on recommendations from the International Aviation Safety 
Assessment (IASA) report in March after six-years.

“Regaining Category 1 status has been one of our major 
economic diplomacy thrusts in the United States,” Ambassador Cuisia 
said. 

“With the Category 1 rating, we hope to see the expansion of 
routes in the US by Philippine air carriers. This means opening up more 
routes for business and tourism travel between the Philippines and the 
US as well as creating more opportunities for Philippine and American 
business,” he added.

For the past several years, the Department of Foreign Affairs, 
through the Embassy in Washington, D.C., has been working closely with 
the FAA and coordinating with CAAP to restore the country’s Category 
1 status.

The Embassy said the upgrade also followed the meeting 
between Ambassador Cuisia and FAA Associate Administrator Margaret 
Giligan in early February, where the former underscored the Philippine 
Government’s commitment to aviation safety and sustainability, as 
well as CAAP’s efforts under the leadership of Director General William 

Hotchkiss to address the FAA concerns.
Giligan noted the active engagement of the Philippine 

Government with the FAA to ensure compliance with aviation 
safety and standards.

The FAA lowered the country’s safety rating upon 
the recommendation of the ICAO which found “significant 
concerns” over CAAP’s ability to meet international safety 
standards. Under Category 1 rating, Philippine carriers may now 
continue flights to the US in a normal manner and enter into 
code-share arrangements with American airlines. 

The FAA will remain engaged with CAAP and periodically 
review the situation to encourage improvements that will 
maintain the Philippines’ Category 1 rating.

As part of the IASA program, the civil aviation authorities 
of all countries with air carriers that operate to the United 
States are assessed and makes that information available to 
the public. The assessments determine whether or not foreign 
civil aviation authorities meet ICAO safety standards, not FAA 
regulations. ICAO, the United Nations’ technical agency for 
aviation, establishes international standards and recommended 
practices for aircraft operations and maintenance. 

With recent developments in the 
aviation industry favorable to the 
Philippines, flag carrier Philippine 
Airlines (PAL) is ready to spread its 
wings to the US and Europe. Cebu 
Pacific may also now fly to the US.
Photo by Ron Mak, Airports of the World
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The Clark International 
          Airport Corporation has 
coordinated with the Bureau of 

Quarantine and the Department 
of Health (DOH) for the strict 
monitoring of the Middle East 
Respiratory Syndrome Corona 
Virus (MERS-CoV).

“It is important that all 
CIAC personnel and government 
agencies at the Clark 
International Airport are aware 
of the virus and prevent the 
spread of the deadly disease in 
the country,” CIAC President and 
CEO Victor Jose Luciano said. 

CAPA forecasts 20% growth in LCC fleetThe ‘World’s Five Star’ 
airline Qatar Airways 

assured its commitment to 
continue their service to the 
Philippines, particularly at the 
sprawling Clark International 
Airport.

“We are proud to highlight 
Qatar Airways’ commitment to 
the Philippines will continue,” 
Qatar Airways Country 
Manager Abdallah Okasha told 
participants at the Clark Aviation 
Conference held recently at 
Holiday Inn Resort in the Clark 
Freeport Zone, Pampanga.

Okasha expressed gratitude 
to the Philippine government 
and to Clark International 
Airport Corporation (CIAC) 
President and CEO Victor Jose 
Luciano for their continuing 
support for the endeavors of 
Qatar Airways at the Clark 
airport and the Ninoy Aquino 
International Airport. 

“I would like to take a 
moment to offer my sincere 
thanks to the government of 
the Republic of the Philippines, 
the business communities, 
trade players and special 
thanks to the management of 
the Clark International Airport 
Corporation headed by President 
Victor Jose Luciano of putting 
Qatar Airways to the Global 
Community when we launched 
our 133 destinations last 
October 2013 at Clark airport,” 
said Okasha.

He said the CIAC 
management has been very 
supportive since they started 
operations last year. 

“Again I would like to thank 
Mr. Luciano for their continued 
support to make this operations 
a success,” the Qatar Airways 
official said. 

Qatar Airways launched 
in October 2013 their non-stop 
daily flights between Doha and 
the Clark airport which paved 
the way for Middle East airlines 
to service the Central and 
Northern Luzon area. 

Okasha cited a 50 to 90 
percent increase in Qatar 
Airways’ load factor since 
starting flights at Clark. The 
airline utilizes the Airbus A330 
aircraft with a capacity of 305 
passengers for their Clark 
operations. 

For his part, Luciano 
thanked Qatar Airways for their 

Qatar Airways to stay at CRK

Commitment to CRK 
Qatar Airways Country Manager for the Philippines Abdallah Okasha assures the airline’s 
commitment and support to CIAC President and CEO Victor Jose I. Luciano at the recently held 
Clark Aviation Conference.

trust and confidence, adding that 
CIAC will support all of Qatar 
Airways’ endeavors in Clark.

Qatar Airways flies to 
at least 133 destinations 
worldwide, connecting Clark to 
the rest of the world. 

The Qatar Airways was 
awarded Best Airlines in the 
World by Skytrax in 2011 and 
2012.

Qatar Airways’ operations 
at Clark is fast becoming an 
attraction for overseas Filipino 
workers (OFWs), particularly 
those residing in Northern  
Philippines that now use the 
Clark airport as their gateway to 
the Middle East.

Meanwhile, Qatar Airways 
non-stop daily flights continue to 
gain headway as Luciano noted 
an increase in passengers since 
starting its Clark operations.

“Qatar is always fully 
booked as passengers now 
prefer to fly via the Clark 
airport,” Luciano said. 

The CIAC president said 
Qatar Airways has not only 
attracted passengers from 
Northern Philippines, but 
passengers from some parts of 
Metro Manila as well who now 
use Clark airport for their flights 
to Doha, Qatar.

Emily Torralba, an OFW 
in Qatar, prefers to fly to Doha 
through the Clark International 
Airport as she said it is much 
more convenient. She is from  
Metro Manila.

“Clark airport is more 
convenient for me.  I travel from 
Metro Manila and it only takes 
me an hour to catch my flight,” 
Torralba stressed.

Romeo Araullo, another  
OFW from Qatar, suggested that 
“Qatar Airways should double 
their flights at the Clark airport 

noting that flights are always 
fully booked and that passengers 
prefer their flights at the former 
US facility.”

Araullo, who hails from 
Baguio City, has been taking his 
flights to Qatar from the Clark 
airport since Qatar Airways 
launched their non-stop daily 
flights last year.

Joselito Aguilar, a staff 
reporter of Gulf Times in Qatar, 
said the Clark International 
Airport is fast becoming the 
“Airport of the North” since 
taking his flights to Qatar. 
Aguilar recently returned to the 
country for a two-week vacation 
through the Clark airport.

Facilities at the Clark 
airport are currently undergoing 
an upgrade to improve 
services as it gears up to be the 
alternative airport of the Ninoy 
Aquino International Airport. 

The newly-expanded Clark 
International Airport Passenger 
Terminal Building was recently 
completed. 

The passeger terminal can 
now accommodate 4 million 
passengers annually compared 

to the previous 2 million 
passengers annually. It now 
has 34 check-in-counters, 24 
immigration counters, and its 
area has been increased from 
8,587 square meters to 18,573 
square meters. The terminal 
expansion project cost CIAC 
P417 million. 

More airlines are expected 
to launch new routes from the 
Clark airport this year as more 
travellers prefer to fly via Clark. 

The Department 
of Transportation and 
Communication (DOTC) has 
tapped the services of French 
firm Aeroports De Paris to 
conduct the Feasibility Study for 
Clark airport. 

The study also includes 
the design of the proposed 
P7.2-billion Low-Cost 
Carrier Terminal designed 
to accommodate 10 million 
passengers annually. 

Airlines operating at 
the Clark airport currently 
include Cebu Pacific, Tiger Air 
Philippines, Asiana Airlines, 
Dragonair, Jin Air and Seair-
International.

Luciano said CIAC, the 
Bureau of Quarantine and DOH, 
have already implemented 

contingency measures at 
the Clark airport such as a 
quarantine holding room 
for passengers suspected to 
be afflicted with MERS-CoV. 

Authorities at CIAC 
have also tapped the 
services of the CIAC 
Emergency Services 
Department, particularly 
its medical personnel, to 
respond and attend to 
passengers suspected to be 

afflicted with the disease.
Dr. Jay Cruz, quarantine 

medical officer at the Clark 
International Airport, said they 
have already made preparations 
for the strict monitoring of 
passengers arriving at the Clark 
airport, particularly the use of a 
thermal scanner. 

Cruz said the thermal 
scanner operates 24 hours-a-day 
to monitor the temperature of 
arriving passengers, particularly 
those coming from the Middle 
East.

“We are carefully 
monitoring passengers, 
especially those arriving from 
the Middle East. So far, we have 
not detected any passengers 
suspected of having the disease,” 
Cruz said. 

CRK ready, equipped for MERS-CoV

The Center for Asia-Pacific Aviation 
          (CAPA) projects a 20-percent 
increase in Southeast Asia’s low-cost 
carrier (LCC) fleet this year despite a 
recent spate of delivery deferrals and 
suspensions of expansions. 

CAPA said the region’s LCC fleet grew 
by about 20 percent in 2013, creating 
an overcapacity in several Southeast 
Asian markets and leading to the current 
pressure on yields and load factors. 

The AirAsia group has made the 
right move in slowing down expansion by 
deferring deliveries and selling aircraft, 
said CAPA.

Tigerair Mandala and Jetstar Asia 
have also decided to take at least a one-
year hiatus from expanding their fleets.

CAPA said more Southeast Asian LCCs, 
including potentially the Lion Air group 
need to make similar adjustments for 
market conditions to improve.

Southeast Asia is still a market 
with huge opportunities for further LCC 

growth, however, LCC capacity expansion 
has started to outstrip supply, perhaps 
necessitating a pause for breathing space.

There are currently 23 LCCs operating 
in Southeast Asia. Another four are expected 
to launch in 2014, including three in 
Thailand – ThaiAsia X, Thai VietJet Air and 
NokScoot, and Indonesia’s AirAsia X.

CAPA noted that the start-up activity 
is not too concerning as three of the new 
carriers are wide-body operators.

The medium to long-haul segment of 
the market is not nearly as crowded, with 
just four of the 23 existing Southeast Asian 
LCCs operating wide-body aircraft.

“While some medium-haul markets are 
also now seeing overcapacity, particularly 
Southeast Asia-Australia for the most part 
this sector of the market remains relatively 
underpenetrated,” said CAPA. 

“It is Southeast Asia’s short-haul sector 
that is now seeing irrational competition 
on dozens of city pairs. LCCs now account 
for nearly 60 percent of capacity within 

Southeast Asia.”
CAPA said the short-haul sector – both 

international and where relevant domestic 
– has become competitive in all five of 
the leading aviation markets of Southeast 
Asia – Indonesia, Malaysia, the Philippines, 
Singapore and Thailand.

“From a demand perspective, the 
market remains the ideal battleground for 
LCCs. There is still rapid economic growth 
in most of Southeast Asia and the region’s 
middle class continue to expand, bringing 
a rise in discretionary income levels,” said 
CAPA.

“But LCC capacity has been added at 
a torrid pace. With full-service carriers 
also pursuing rapid expansion of regional 
capacity – including Bangkok Airways, 
Garuda Indonesia, Malaysia Airlines, Thai 
Smile and SilkAir, the competition has 
become extremely intense as airlines of all 
types fight over a pie that is growing but 
not fast enough to keep up with supply,” 
CAPA added. 

At the same time, Luciano 
said CIAC is in the process of 
purchasing another thermal 
scanner to beef-up the 
monitoring activities of the 
Bureau of Quarantine at the 
Clark Airport.  

Cruz said the Jose B. 
Lingad Memorial Regional 
Hospital (JBL) in the City of San 
Fernando in Pampanga has been 
designated as a holding area for 
persons suspected to be afflicted 
with MERS-CoV. 

He said a holding room 
has been designated at the JBL 
for the treatment of suspected 
MERS-CoV cases. 

First reported in 2012, 
the disease has spread to Asian 
countries but the Philippines 
still remains MERS-free. 
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People, Events
....................................................................................................................................................................................................................................

Philippine-Singapore 
Business Council 
CIAC Executive Vice-President 
& COO Bienvenido Manga 
together with VP for Airport 
Operations Management 
Reynaldo Catacutan and VP 
for Commercial & Business 
Development Darwin Cunanan 
host delegates of the Philippine-
Singapore Business Council at 
CIAC on April 3.

Gift giving at Sitio Target
CIAC President & CEO Victor Jose I. Luciano (middle photo) and Atty. Ana Rivera Suba (right)distribute bags of groceries to 
residents of Sitio Target during the former’s simple birthday celebration in Sitio Target, Barangay Sapangbato, Angeles City on April 
29.

Abunda 
visits CIAC
TV host 
& media 
personality 
Boy Abunda 
visits the Clark 
International 
Airport 
Corporation. 

Clark aviation conference
CIAC VP for Finance Larry 
Ortile with former Finance 
Secretary Roberto De Oc-
ampo and former Rep. Rene 
Diaz of Nueva Ecija. 

GCG representatives at CRK
CIAC VP for Commercial & Business Development Darwin L. Cunanan (5th R) and his staff along with Governance 
Commission for Government-Owned or Controlled Corporations (GCG) representatives led by Corporate Secretary 
Atty. Don G. Villanueva, Governance Officer IV Erwin C. Fuertes, Corporate Governance Officer III Shannon L. Santos 
and Governance Officer V Atty. Niña C. Valera. The GCG representatives toured the Clark airport facilities after 
validating CIAC’s internal performance scorecard. 

Blood letting
Operations Manager Ritche Nacpil (above) donates 
blood during the blood letting at the CIAC Corporate 
Office while a nurse scans the bone density ofJoey 
San Diego (left) of the Engineering Department. 

Aerotropolis expert
Mabalacat City Mayor 
Marino “Boking” Morales, 
Founder & Managing Partner 
of Palafox Associates Arch. 
Felino Palafox Jr., Aerotropolis 
Expert Greg Lindsay, Luciano 
and DOTC Undersecretary 
Jose Perpetuo Lotilla share 
a moment before the start 
of the 2014 Clark Aviation 
Conference held at the Clark 
Freeport Zone on May 16.

Seattle’s Best
CRK passengers enjoy cups of coffee from 
Seatlle’s Best, now open and located at 
the CRK Terminal Departure Area.

Canada bound
Joyce Jequinto of the 
Quality Office bids 
goodbye to her co-
workers at the Clark 
terminal. In photo are 
Atty Ana Rivera Suba, 
Atty. Cynthia Dungca, 
Aries Patawaran, Jojo 
Due, Gerry Naguit, 
Atty. Milani Reyes and 
Marie Angeli Primero.

Azkals
Azkals, the 
Philippine 
soccer team, 
leave via 
CRK for Qatar 
for a friendly 
match.

Fire drill
ESD staff conduct a fire drill at the Clark airport terminal to comply 
with the requirements of the Fire Code of the Philippines.

UNITED States President  
         Barack Obama has 
appointed a Kapampangan 
from Angeles City as assistant 
administrator of the Federal 
Aviation Administration (FAA) 
for Airports, the US government 
authority that regulates and 
oversees all aspects of civil 
aviation in North America and 
all over the world.

Eduardo A. Alfonso, 
originally from La Paz, Tarlac, 
left Angeles City as a teenager 
and settled in San Francisco, 
California with his mother. 
He finished law school in San 
Francisco and served as San 
Francisco City Attorney before 
moving on as legal counsel of San 
Francisco International Airport 
and Los Angeles World Airports.

Alfonso said he will focus 

Kapampangan is FAA Assistant Administrator 

New FAA Assistant 
Administrator for Airports
Newly-installed Assistant Administrator for 
Airports Eduardo A. Alfonso of the Fed-
eral Aviation Administration said he will 
give emphasis on “safety and security” 
of airports.

on the “safety and security” of 
airports in the US in a bid to 
further improve service to the 
travelling public and prevent 
the occurrence of terror threat.

Alfonso was nominated 
by his peers in the US aviation 
industry and was chosen by FAA 
Administrator Michael Huerta. 
He is an avid supporter of the 
Obama administration having 
supported his campaign in the 
past.

As Assistant Administrator 
for Airports, Alfonso’s watch 
include the planning and 
developing of projects involving 
airports, overseeing their 
construction and ensuring 
their compliance with federal 
regulations.

The FAA is divided into 
four “lines of business” with 

specific roles for each: Airports,  
Air Traffic Organization, 
Aviation Safety and Commercial 
Space Transportation.

Alfonso said: “I am truly 
honored and humbled to be 
an FAA administrator under 
President Barack Obama’s 
administration. I am now a 
fabric of American history, as a 
member of the team of the first 
African-American US President.”

The “opportunity to 
serve this great nation is an 
exclamation point on my 
already fulfilled American 
Dream. I can only hope that 
my fellow Filipino immigrants, 
who come from a similar 
marginalized background, can 
find inspiration in my personal 
story of success. Kaya natin 
lahat!.” 

Alfonso is a nephew 
of businessman Manny 
Alfonso of the famous Rib Eye 
Restaurant in Angeles City.

Orbis holds two-week skills exchange program, eye operations at CRK
THE Orbis Flying 
         Eye Hospital is back 
at the Clark Interntional 
Airport to conduct a two-
week intensive ophthalmic 
skills exchange program to 
strengthen the skills and 
subspecialty training of 
ophthalmologists in Central 
Luzon. 

In cooperation 
with the Jose B. Lingad 
Memorial Regional 
Hospital, the Central 
Luzon Ophthalmology 
Society, FedEx, and the 
Clark International Airport 
Corproation, the two-week 
program will be from June 
23 to July 4, 2014. 

Orbis Medical Director 
Dr. Ahmed Gomaa said Orbis 
has been working for many 
years to provide quality 
ophthalmic services in the 
Philippines through different 
programs. 

“We look forward to 
Orbis’ visit to Pampanga 
as we consider Clark 
our second home. We 
are grateful to FedEx for 
their generous support, 
the Clark International 
Airport Corporation, the 
Jose B. Lingad Memorial 

Regional Hospital (JBLMRH), 
and the Central Luzon 
Ophthalmology Society,” 
Gomaa said. 

The Pampanga 
program continues to help 
raise public attention on 
eye care conditions and 
challenges in the country. 
The program strengthens the 
delivery of eye care services 
in Central Luzon by 
improving the skills 
and knowledge of 
the local ophthalmic 
community in 
cataract pediatric 
ophthalmology, 
orbits and 
oculoplastics, adult 
glaucoma, and 
medical retina. 

“We are 
excited to continue working 
together to eliminate 
avoidable blindness and 
deliver the highest standards 
of training,” according to 
Gomaa. 

CIAC President and 
CEO Victor Jose Luciano said 
Orbis is always welcome at 
the Clark airport. 

“We hope to see Orbis 
here every year as CIAC is 
always ready to support such 

noble undertaking,” Luciano 
said during the opening 
ceremony on June 24. 

Founded in 1982, Orbis 
is a non-profit, humanitarian 
organization that prevents 
and treats blindness through 
hand-on training, public 
health education, access to 
quality eye care, advocacy 
and partnerships with local 
health care organizations. 

The Orbis Flying Eye 
Hospital is a McDonnell 

Douglas DC-10 
aircraft equipped 
with an operating 
room with 
instruments, 
laser surgery 
and patient 
recovery areas, 
intraocular lenses, 
microscopes and 

a 48-seat classroom with an 
audio-visual studio, among 
other hospital facilities. It is 
the only hospital on wings. 

By building long-term 
capabilities, Orbis helps its 
partner institutions such 
as JBLMRH in Pampanga 
take action to reach a state 
where they can provide, on 
their own, quality eye care 
services that are affordable, 
accessible and sustainable. 

At least 24 
ophthalmologists from 
Central Luzon will take part 
in the subspecialty training 
with 13 patients treated. 

Present were 
Mabalacat City Mayor 
Marino Morales, Angeles 
City Vice-Mayor Vicky Vega-
Cabigting, Board Member 
Cherry Manalo representing 
Pampanga Gov. Lilia Pineda, 
Department of Health-
III Director Dr. Leonita 
Gorgolon, JBL Director Dr. 
Yolanda Lee, FedEx Customer 
Service Senior Manager 
Maribeth Espinosa, CIAC 
Executive Vice-President and 
COO Bienvenido Manga, and, 
University of the Philippines 
Chancellor Dr. Manuel 
Agulto. 

The Orbis Flying Eye Hospital
The Orbis Flying Eye Hospital returns to Clark 
after 10 years. Mabalacat City Mayor Marino 
Morales and CIAC President and CEO Victor 
Jose Luciano visit a patient at the recovery 
section (below).

Larry Peña of the 
Airport Control 
Center (ACC) 

undergoes a 
blood test during 
the blood letting 

activity at the 
CIAC Corporate 

Office. 

14 Clark Clark 15



Frequently Asked Questions
1. What is Travel Tax?
The travel tax is a levy imposed by the Philippine government on the following individuals who are leaving the 
country irrespective of the place where the air ticket is issued and the form or place of payment, as provided for 
by Presidential Decree (PD) 1183, as amended:
      A. Citizens of the Philippines;
      B. Foreigners holding a perminant resident visa or Preference immigrant visa;
      C. Non-resident aliens who have stayed in the Philippines for more than one (1) year.

Note:  Non-immigrant aliens who have not stayed in the Philippines for more than a year are not covered by the 
travel tax. However, TIEZA F356 need to be prepared by the ticketing officer for passengers who have stayed 
for more than a year, they have to secure Travel Tax Exemption Certificate.

2. What are the Travel Tax Rates?
  First Class Passage Economy Class Passage
Full Rate  PHP 2,700.00 PHP 1,620.00
Standard 
Reduced Rate PHP 1,350.00 PHP 810.00
Privileged 
Reduced Rate for 
dependents of 
OFWs  PHP 400.00  PHP 300.00

A processing fee of PHP 200.00 is collected for each certificate issued. A Travel Tax shall be collected from 
every departing passenger at the Clark International Airport by the Tourism Infrastructure and Enterprise Zone 
Authority.

3. Who can avail of Travel Tax exemption / reduced rate? 
      a. Foreign diplomatic representatives;
      b. Employees of the United Nations (UN) Organization or its agencies;
      c. United States (US) Military Personnel including dependents and other US nationals with fares paid for 
          by the US Government or on US Government-owned/chartered transport facilities;
      d. Overseas Filipino Worker (OFW);
      e. International carrier crew;
       f. Filipino permanent residents abroad whose stay in the Philippines is less than one (1) year;
      g. Philippine Foreign Service personnel assigned abroad and their dependents;
      h. Philippine government (excluding government-owned and controlled corporations) 
          employees on official travel;
       i. Grantees of foreign government-funded trips;
       j. Students with approved scholarships by appropriate government agency;
      k. Infants (2 years & below);
      l. Personnel (and their dependents) of Philippine offices of multinational companies 
         not engaged in business in the Philippines;
      m. Those authorized by the President of the Republic of the Philippines;
      n. Balikbayans whose stay in the Philippines is less than one (1) year;
      o. Family members of former Filipinos accompanying the latter;
      p. Minors from 2 to 12 years old;
      q. Filipino journalists on journalistic assignment;
      r. Legitimate spouse of an Overseas Filipino Worker (OFW)
      s. Legitimate unmarried children of OFW below 21 years old

4. Steps on how to avail of a Travel Tax exemption/reduced rate?
      A. For holders of tickets issued outside the Philippines or internet-booked tickets:
          1. Secure original documents specified for either exemption or reduced rate;
          2. Proceed to the nearest TIEZA Travel Tax Office;
          3. Show original documents for reproduction by TIEZA;
              Note: Original of some documents have to be submitted
          4. Pay tax and/or processing fee;
          5. Wait for release of certificate and official receipt (O.R.);
          6. Submit the certificate of Travel Tax Exemption/Official Receipt 
              of Travel Tax payment to the airline check-in counter personnel at the airport
     B. For holders of tickets issued in the Philippines:
          1. Secure original documents specified for either exemption or reduced rate;
          2. Proceed to the nearest TIEZA Travel Office;
          3. Show original documents for reproduction;
              Note: Original of some documents have to be submitted.
          4. Pay processing fee; 
          5. Wait for release of certificate and official receipt (O.R.);
          6. Submit the Travel Tax Exemption/Reduced Travel Tax Certificate 
              to the airline ticketing/travel agency office for the issuance of air tickets.

5. How do you pay the full Travel Tax?
          a. For those with tickets issued outside of the Philippines or internet-booked tickets, 
           pay directly to the TIEZA Travel Tax Office.
       b. For those with tickets issued within the Philippines, payment is through 
           the airline/travel agency.

          IMPORTANT REMINDERS:
                     • Travel Tax Exemption/Reduced Travel Tax Certificates can only be issued 
                by the TIEZA Travel Tax Office
              • Air tickets which will be issued in the Philippines will only be released upon payment 
                of the Travel Tax or submission of the Travel Tax Exemption/Reduced 
                Travel Tax Certificate to the ticketing office.

6. Who may avail of travel tax refund and what are the requirements?
Refund may be granted for the following reasons:
          A. Regular Refund Requirements: (In all cases, submission of photocopy of identification page 
               of the passport and TIEZA Refund Application Form 353).
 1. Unused ticket (including cancelled flights or 
      offloaded passengers)
           a. Copy of fare refund voucher and/or credit memo 
               certified by airline authorized personnel
           b. Certification from the airline authorized signatory that the 
               ticket is unused & has no fare refund value
           c. For non-revenue tickets, submission of copy of the ticket 
              and certification from the airline authorized signatory 
               that the ticket is unused
 2. Non-coverage – presentation of original passport and 
     submission of copy of ticket

      In case the original passport cannot be presented, copy of ticket and certification from the 
      Bureau of Immigration indicating the following:
           a. Passenger’s identity
           b. Immigration status
           c. Applicable arrival date (and departure as the case may be)

 3.  Travel Tax Exemption/Reduced Travel Tax
           a.  Supporting documents used as basis for the exemption/reduced tax

           b.  Copy of ticket in certain cases
 
 4.  Others
           a. Downgraded ticket – certification from the airline that the ticket was downgraded 
               or a certified copy of the flight manifest
           b. Double payment – proof that the same ticket was taxed twice
           c. Undue tax – copy of the ticket to show that it is not subject to tax

      In case where the travel tax was paid directly to the TIEZA, the TIEZA Official Receipt (passenger 
      and airline copy) shall be submitted.
          B. Same-Day Refund (SDR)
              Travel tax may be refunded in cash to passengers within 24 hours from payment at the airport Travel 
              Tax Counter where it was paid. The refund shall be paid only to the passenger who shall be properly  
              identified through the passport to be presented for this purpose.
      Requirements: (In all cases, presentation of passport and submission of TIEZA Official Receipts (OR, 
      passenger and airline copy) and accomplished SDR Application).
 1.  Offloaded passengers/cancelled flights
      a. Ticket
      b. Certification from airline authorized signatory
 2. Entitled to exemption or reduced tax
             a. Documents to support the entitlement to exemption or reduced travel tax
              b. Ticket
 3. Tax inadvertently paid twice for the same ticket
      a. Copy of the ticket on which travel tax was previously collected or another 
          TIEZA OR (passenger and airline copies)
 4. Undue tax
              a. Proof that the ticket is not subject to tax

      Basic Policies on Refund
            1. Claims for refund must be made within two (2) years from date of payment.
            2. Checks are for deposit to payee’s account only but may be uncrossed upon 
                the request of the payee in person who shall be properly identified.
            3. Claimant other than the passenger needs a Special Power of Attorney (SPA) 
                to receive the check.
            4. For minor payees parents are to present certified true copy of the minor’s birth certificate, 
                unless the parents signed the passport on minor’s behalf. Claimants other than the 
                parents need to present the minor’s birth certificate plus SPA executed by the parents.
            5. The following are acceptable ID’s for the purpose of claiming refund check:
 • Passport
 • SSS/GSIS ID
 • Driver’s license
 • Postal ID
 • PRC ID
            6. Carriers or their agents may grant the refund to the passenger if the 
                travel tax sought to be refunded has not yet been remitted to TIEZA.
      * For further info, kindly visit www.tieza.com.ph

7. What is Terminal Fee?
A terminal fee is collected when using a port or an airport for departure. On arrival or in transit, 
you do not have to pay any terminal fee. 

8. How much is the Terminal Fee at Clark Airport?
Terminal Fee
           International PHP 600.00 per passenger
           Domestic PHP 150.00 per passenger

9. Who can avail of terminal fee exemption?
Passengers who are exempted and/or can avail Terminal Fee exemption are as follows:
            a. Overseas Filipino Workers (OFW) 
                  The POEA issues OECs to OFWs at the Clark International Airport Terminal during weekends. For 
                  OFWs with flights during weekdays, they should proceed to the POEA satellite office at Clark where 
                   they can be issued OECs. (Note: The POEA satellite office is located outside the Clark airport 
                   terminal in front of Oriental Duty Free Store).
            b. Philippine Sports Commission (PSC) Passenger with approved waiver request from the PCEO
            c. Flight crew on duty (pilots, cabin crew, aircraft technicians)
            d. Infants (two (2) years old and below)
            e. Airport to Airport or A to A (inbound passenger found not fit to enter the 
                country by the Bureau of Immigration) passengers
            f. Officers from other agencies with approved waiver request from the CIAC P/CEO

10. Who can avail terminal fee refund?  And how to claim the refund?
Off-loaded passengers may refund their terminal fee payments.

      Process to claim the refund for off-loaded passengers is as follows:
            a. Upon receipt of stamped boarding pass with the terminal tickets, 
                the collector issues acknowledgement receipts (AR) to off-loaded passengers.
            b. Off-loaded passengers shall fill out the AR.
            c. Off-loaded passengers shall return the filled-out AR to the terminal fee collector.
            d. Upon receipt of AR, collector shall refund the passenger of the terminal fee payment(s).
            e. Collector shall sign/conformed the AR as proof of the refund transaction(s).

11. Baggage Allowance
Every airline has different rules and regulations on baggage limits.  Kindly refer to the following sites for the 
respective Terms & Conditions of airlines operating at Clark International Airport:

          A. Cebu Pacific: www.cebupacificair.com/aboutus/travel-regulations.html
          B. Asiana: www.ea.flyasiana.com/global/EA/EA/en/homepage?fid=INFO/5100
          C. Dragonair: www.dragonair.com/ka/en_PH/travel-information/baggage.html
          D. Jin Air: www.jinair.com/language/ENG/service guide/Baggage.aspx
          E. Tiger Airways: www.tigerair.com/sg/en/baggage.php
          F. Qatar

12. Parking

A. Park & Fly - P90 per day
B. Regular Parking - P30 per day

13. Prohibited and Allowed Items
        The list of prohibited items has been expanded to include all liquid substances such as beverages, lotion, 
shampoo, toothpaste, gels, astringents and other items of similar consistency. These items shall be placed in 
the check-in luggage and shall be confiscated if found at the final screening point.
       Subject to usual inspection but are not covered by these restrictions are baby formula, breast milk or juice 
for a baby or small child who is travelling, prescription medicine under the passenger’s name, insulin and other 
non-prescription medicines and airline crew groom kits.
       For other special arrangements, please coordinate with your airline company.
         For further information, kindly visit: www.clarkairport.com/index_htm_files/Prohibited%20Items%2027%20
Apr%202012.pdf

14. Ticketing Offices/Counters

* Cebu Pacific      * Tiger Airways

Fly to your favorite 
international 
destinations (AD)
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Transport Service

Genesis Transport
Cubao Terminal: (02) 4211425
Clark: 09153200867 or 092663949454

Origin (pick-up)       ETD                    Destination           ETA  Fare (Php)
Mariveles            7:00 AM Clark  10:00 AM  300.00
Baguio            5:00 AM Clark  10:00 AM  350.00
Avenida            8:00 AM Clark  9:30 AM  300.00
Clark (AM)          11:30 AM Avenida  1:30 PM  300.00
Clark (PM)            8:30 PM Avenida  10:30 PM  300.00

GTS Transport
Coaster type buses

Origin (pick-up)                        
Clark - Manila route (vice versa)

PhilTranco
Pasay Terminal: (02) 851-5420, 851-5812, 851-8077, 851-8079
Schedule Daily

Origin (pick-up ETD              Destination        ETA    Fare  
Pasay  2:00 AM  Clark   4:00 AM 350.00
  6:30 AM  Clark   8:30 AM 350.00
  7:30 AM  Clark   9:30 AM 350.00
  12:30 NN  Clark   2:30 PM 350.00
  2:00 PM (MWFSu)  Clark   4:00 PM 350.00
  3:30 PM  Clark   5:30 PM 350.00
Megamall  2:30 AM  Clark   4:30 PM 300.00
  7:00 AM  Clark   9:00 AM 300.00
  8:00 AM  Clark   10:00 AM 300.00
  1:00 PM  Clark   3:00 PM 300.00
  2:30 PM  Clark   4:30 PM 300.00
  4:00 PM  Clark   6:00 PM 300.00
Clark   5:30 AM  Cubao/Megamall, Pasay  7:30 AM 300.00 / 350.00
  12:00 NN  Cubao/Megamall, Pasay  2:00 PM 300.00 / 350.00
  12:45 NN  Cubao/Megamall, Pasay  1:45 PM 300.00 / 350.00
  5:30 PM  Cubao/Megamall, Pasay  7:30 PM 300.00 / 350.00
  6:00 PM  Cubao/Megamall, Pasay  8:00 PM 300.00 / 350.00
  9:30 PM  Cubao/Megamall, Pasay  11:30 PM 300.00 / 350.00

CRK XLT Shuttle 
Service (air-con) 
23 passenger sitting capacity
Php 45.00 - Dau Bus Terminal-DMIA
Php 30.00 - DMIA -Main Gate Clark

CRK Taxi Service

Triangle Taxi
Contact No. 0920-291-1996 or 0922-328-7114
Schedule: Daily

Destination   Fare (Php)
NAIA   4,316.00
Makati Area   3,916.00
Manila Area  3,496.00
Subic / Olongapo City 2,952.00
Mariveles  4,176.00
Baguio City  5,760.00
La Union   5,760.00
Pangasinan   4,030.00
Tarlac  2,215.00
San Fernando City  1,196.00
Magalang      655.00
Dau      540.00
Fields Avenue                         315.00

Avis Philippines
Contact No. (045) 892-1311
Schedule: Daily

Destination   Fare (Php)  Fare (Php)
Type of vehicle  Innova / Car  Van
  
NAIA Drop-off     4,316.00  5,211.00
Makati Area      3,916.00  5,150.00
Manila Area / Quezon City     3,496.00  4,700.00
Subic / Olongapo City     2,952.00  3,852.00
Baguio City      5,760.00  6,674.00
La Union (up to San Fernado only)    5,495.00  7,497.00
Pangasinan ( up to Dagupan only)    4,030.00  5,682.00
Bulacan ( up to Bocaue only)    3,646.00  4,185.00
Tarlac (up to Luisita only)     2,215.00  3,537.00
Pampanga ( San Fernando)    1,1196.00  1,374.00
Magalang           655.00      941
Mabalacat           515.00      666
Dau (bus station)          430.00      512
Angeles City           540.00      627
Clark Duty Free / Maingate/ Fields Avenue     315.00      457

15. How to reach Clark International Airport

CLARK
Our airport. Our pride
Advertisement

combined with a session on Fam-
ily Financial Management, it was 
found that fathers gained a deep 
sense of pride and joy about their 
redefined role which improved 
their parenting and household 
management, making them now 
proudly claim, “Ang dating haligi ng 
tahanan ngayon ay ilaw na rin.”

On the other hand, while 
pretest data from children  showed 
intense longing for their mothers, 
constricted feelings of sadness and 
anger, faulty communication with 
fathers and misplaced concept of 
discipline, post-test data show that 

psychosocial intervention through 
play therapy helped children 
become more spontaneous and 
expressive about their emotions, 
connect with other children, 
resolve anger and see hope about 
their family situation.  

To ensure sustainability of 
the AMMA program, key commu-
nity leaders were trained on basic 
counseling and facilitating skills.  
Mabalacat City Mayor Boking 
Morales will be issuing what is now 
being drafted as an executive order 
creating the committee on social 
services for the fathers and chil-
dren left behind by OFW-Mothers. 

Cont...PPPP 3
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Antonov 124
The Russian-made Antonov 124 was a 
regular fixture at the ramp of the Clark 
International Airport particularly during 
the RP-US military exercises.




